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Abstract

The aims of this research were to: 1) develop a decision support system for
students and teachers to improve the quality of teaching and learning, 2) find the
effectiveness of such a decision support system; 3) provide academic information to the
administrators as a guideline for the development of the teaching process; 4) adjust the
learning process of students so as to be effective. The target group consisted of students,
teachers and administrators of the educational management. Multi-dimensional database
analysis was carried out. The data were analyzed by means of percentage, mean, standard
deviation, and variance.

The research findings are classified into 3 levels as follows: 1) the quality and
satisfaction of the decision support system on the teaching quality of teachers from the
administrators at the overall level was high (x = 4.44, SD = 0.64). The reliability of
information, as well as the speeding up of the processing and reporting of information to
faculty members in each semester was effective; 2) the teaching quality of the instructors
at Lampang Rajabhat University was high (x = 4.14, SD = 0.80); 3) the results of the
evaluation showed that the students most needed the teacher to develop further their
teaching style and to model the teaching process. In terms of knowledge transfer, the
teaching and learning process was appropriate and easy to understand. The technical and
instructional aspects of students' participation in determining the appropriate learning
assessment standards in each group of students may have different factors, environments
or skills. Finally, in terms of measurement and evaluation, teachers should clarify how to
measure and evaluate learning at all times and should measure and evaluate these in a
variety of ways.
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NNMTIATIgNaINTAvesNsUTEuAuA MR TINAINduf e Failadnudouuy
1RsgIuLazAInLUTUTIURnUlunsUsEIfuuiasfueglusefud uansliidiuiinas
Usziiudanaiiliuansng vihldnadszifiuiaiuiniedie uansfsssdnianvesszuy
auayunsinaulad

3) A21UL52UNITUTENIANAATAUVIA KaZN1TI8IUNAUTTLIUAMA N
93919156 IngUninisuszdiuganimnsaeuesaiansdeglusyuuvdsinu ddddaiuleg
Fvihilvesnny wagUsznanauuuienasinddliinaasdaeyaeaiiiofuniunaussidu
Feovldfszoznatuiu tiannuianatn wazienasgyvie duszuvatvayunisdnduls
dmduguimaieatuguamnadeunisaoud Tiiunisldssuuersenunaiiniuin
3 21AN1SANYY LedinsmnunYaaiusedy kagdiulainsiinsunsiunayseiiiu
wasanaeulateniakaziananisiioundnasa lneszuvaiunsaviaulanuingusyasd

wazuansdelseanSamvessyuvatiuayunsindulail

5. @unauazn1sanusena

ideil sutiumsadeszuvatuayunmsdadulaifeafuaunmnmaSeunisaou
YITNANYILALRITIRARUIMT dmTunisimuinseuiunsiteuivesindnw Tnessuy
gnafraileatuayunisinduloudfuinisusedMiAeidesvainnatsuuinig
279 (Suwanavichanee, R. & Maneerat, P., 2017) miﬁwmiwmwmugﬂwamaﬁ@ﬁa
atvayunsindulagaulevigvesditinauauenITuNITITEUNIIF wae (Mahathanasin,
P. & Jiravichitchai, N., 2015) izwﬂé’q%’ayjaLﬁaaﬁfuaqmﬂié}’mﬁuiﬁ]ﬁm%’uﬂizﬂﬂﬁaugﬁﬂﬂﬂ
lagldmatian1siiasengiudeyauuunatsdd lun1sandunsimunseuuuasAnauxg
Uszifiuguninuazanuiianelavessruvatvayunisdndulafeafuguninninieu

nsaeuveIinAnykarensed AngusmsiiamezuuuaislaeTitegluseauin (X = 4.44,
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S.D. = 0.64) wansdnduszuvaduayunisdnduladiuauninnisasuresenansgla
Sniszuvatuayunisdeavladfiaudndede Ainsedkninuanisuseduiidaiai
wsUsauegluseduin uenanifu sruuiinnudilunisUssinanauasesunaansaLINA
wneaAsdlatuisazniansfnylaiiusednsaim

dUAUTLALTIIATIENIIAMAINAITABUVDID11TIANUITILATIENTEAY
uIneds andnAnuiidiuseifiuauninnnsaeuseseansdynaulunIAnIsAnw
7l 1/2560, 2/2560 uag 1/2561 S1urulade 2,433 Auden1An1sAny LAdILUNAMAIN
n1saeu 3 iu wudtndAnwy Tseduanuianelaluguninnisaeuvesorasdluning iy
fanninendeogluseduunn lasdanufimelalulssifudunadauaganndsisy
uazUszifufmunTinLazUseiliunaredonasd infign sesasnUssiAudungingsy
Y83971913¢)

dmfunaided fTguivasdifeaiessuuatvayunisdadulaieatuamnin
M3Bsunsaouvesenansd WiguimssunnuteiiiaasafsiunsSeunsaeuvese1ase
aeluanzuazuningdy kagaranddlmianisiauinssuiunisiseuivesdndnw

TuewpnlaassainanansdilaiinaunseninluiosnudnuueNfven; uasimundnyuy

' [
a2

NMIARUNATUIINNSANIUHANTIATVHAYDSTEUUAT UAYUNNSARAULA (Ma-oon, R, 2016)
atusiandnidfyvesantugandnyimie sminerdelugrusiduuiiyavesdsan
Aduitushafeensulussiuana

il finanisUssfiunasassuativayunsdnaulafeatuauamns
SEUN1TAUY09913158 LagHIuNITIATIEVdaYa LATLANITIBUNANITUTELTULA

ANAEI709 4 5 lauA SEAUEUIMITUNIANGIREY SEAUANUA T2AUUITEEIUAIVIIY

Y

'
[y o

LATIEFUNINTY MudFuANEIEAUgI-R1 Fady MvualidvSsedugean aunsaidnn
HAREININNIABUYe 13BN K srduadldnudutule 1usu dafu fidrssuuaans
thranfinnsandasufuieiumginssuvesenansd fumadauaznisaou wasdunsin
wazUsuifiuna Sudedaiauauugsing q vstfayanaludisnanaeutu 9 ussindulsudu
Y9I INRLIUTUUT viseRnmumsaeuseluldluauiean
defiansunnanziuuasiignannuinssduiith@nuideanisliotasdwaun
unitgaludungiingsuenansdae fe msimuisUuvuwazidnisaienenauy sudanis
fanndsunisasududunousgiumngan wazidlade dudumaiauaznisaen
Ae maslitdnAnwidraniidiusinlunisiivuainueiuinsgiunisyseliunanisisous

Mvnzauluudaznguissuiieonaiaduaninuinden vsevinweuand1eiuld uaggavine
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