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Abstract

This research aimed to meet consumer demand by developing herbal incense
products in the Ban Rong Paina Community, Bua Salee District, Mae Lao District, Chiang
Rai province. The research tools used were a questionnaire for the target audience and
a product development assessment form. Osborn's checklist was used as the tool for
analysis leading to the development of herbal incense products. The results of the
research found that people considered the scent of the incense as the most important
factor when making their decision to buy the products. The natural scent of herbs was
the most interesting scent. The second selection reason for buying was the price of
the product, with most products priced from 51 — 100 baht per piece. In relation to
the design of the herbal incense products as affecting the decision to buy, consumers
preferred the designs which indicated characteristics of herbs. In terms of distribution,
Facebook was the most interesting online distribution channel for the herbal incense
products. The development guideline of the products shows a change in the products
from herbal incense sticks to mosquito repelling herbal powder. For production of
herbal incense sticks, there were 3 relative principles: 1) marketing by analyzing
questionnaires in which the customers’ needs were stated; 2) production processes
based on field study and conversations with the producers; and 3) Osborn’s checklist
used as a guideline for designing and developing herbal incense products that meet
the requirements of the market and possibility of production.
Keywords: the development of products, herbal incense products, herbal incense,

Osborn’s checklist, Ban Rong Paina community
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