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Abstract

The purpose of this research was to develop a decision support system (DDS)
for executives of Lampang Rajabhat University. The research included gathering data
from four Rajabhat universities regarding budset, personnel, and academic management.
The data were synthesized and used to design a database system and to build a data
warehouse. A suitable standard model was later chosen and a software agent was
employed to manage a procedure by which values were passed into the model.
The model was adjusted using the concept of model-based reasoning to make it more
suitable to the context. The results showed that the data used for supporting
the decision were acceptable at a level greater than 80 percent and were flexible with

regard to changes in the decision conditions.
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