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Spider Net Diagrams for Floor finishing Qualifications in Buildings
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Abstract

This research was designed from problems of building users for example functional
problems or maintaining problems from architectural materials. The users have known these
problems when working in there building which were chosen materials by designer group. The
research focuses to study materials of floor in 3 new buildings: a building of the demonstration
school; a building of practicing of industrial technology and engineering; and a building of
faculty of education in Uttaradit Rajabhat University.

The studying found that attitude scores of the designer and user group of the first two
buildings were quite same scores between a good to very good level in all materials of floor. In
the other hand, the scores between the two groups of the education building were strong
difference in all 6 types of the materials. From interviewing of focused group, there are 6 main
causes of the user problems: 1)Functional problem; 2)Cleaning problem; 3)Esthetic problem;

4)Specific maintaining problem; 5)Material placing problem; and 6)Strength of material problem.
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Research suggests 3 methods to solve the floor material problems in architectural work in
buildings: 1)Eliminating possible problems such as do not choose unfamiliar floor materials;
2)Reducing improper materials; and 3)Controlling material problems from choosing the materials
from designer and also user needs.

Keywords : Qualification of Floor Material, Spider Net Diagram, Floor Finishing Work, Risk

Management, Architectural Work
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