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Abstract

The purposes of this research were to study the systems for and the management of
information technology at Rajabhat Universities and to create and evaluate a master plan for the
universities’ information technology. Research data were collected from 16 administrators, 16 IT
personnel and 574 users from 16 target universities.

The research results revealed that data on existing IT systems was overall at a moderate
level but software and information was found at the highest level. Adequate hardware was found
at a moderate level, while adequate personnel and budgets were found at a low level. IT systems
and management system were also judged to be at a moderate level.

The master plan for IT at Rajabhat universities consists of eight strategies. These were to:
develop basic IT infrastructure; implement information technology to increase the efficiency of
university management; promote the use of IT to increase the potential of disseminating
knowledge to society; employ IT to promote university research in order to become research
universities; promote and develop teaching through IT; develop graduates’ knowledge of IT in
line with the country’s development; promote human resource utilization of IT; and develop
strategies for good IT management.

Having evaluated the results obtained by the questionnaires, the appropriateness of the
draft master plan for IT was judged to be at a moderate level. However, having evaluated the
focus group discussion, this was raised to a high level. The focus group discussion also showed
that the draft master plan was highly possible overall, as were the individual strategies, with the
exception of the fourth strategy regarding the use of IT to promote the universities’ research,
which was at a moderate level.

Keywords: Master Plan, Information Technology, Rajabhat University
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