
3J u ti ti a 3J cW u 61 u n 'l i \Ji Vi 'l i \1 'l u 
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(Human Relations in Administration) 

1. fVil'l3J\t3J'lill.Uii:A 1'13JS'lfl'lJ 

Fi1nfl1'l~~1 "l.JU\'rtJLuu'!tlilrf~..,fll.J'' ~l.J1uC1..,n17~l.Ju11ulil'1l..,i'.in11Pivwl'1l~l.Jl~ufinuuflfl'i'ltulil'i'l'1lV1Ltl , , , 
A'l1l.J~l.JYTufi~u0)7:;~~1..,1..jAA'i'li'.i~'lu'il'lm~1l.J~11..,A'l1l.Ji'll.Ji'.i'1li'lJ.J1"11umni1..,1u J.J\i~u«J.J~ufi~..,i'.im1J.J 

~1f'iC\Jul'1ltjflfl~uuDT..,LLuJmlilLuflrnuflf'l ~rn\Jun11~n111 u'i'l:;~rnu~vi1..,1u uul'i'l:;F1w-i1Li'.JU~"l:;lil'1l..,tlfu 
Pl'lLL'i'l!;UfUL"ILlXL-il1nU1..jAA'i'ltu ~..,JUJ.J\i~U~J.J~ufi9..,LUUl'l1~1ilf~~1v\''lUfl'l1).J~).J~Ufi7!;"1~1..,flUrlUflU 
L ~'1lU7!;~Ylflr.J'i'l'il'1l..,-31U 

d I 

LYl'1lU1'll.J-31U 

tl1:;~Ylfiml~LL'i'l :;tl1:;~Ylfir.i'i'l'll'1l-3'31u i'.iiJ'i'l~UL~'1l-3l.J1"l1nn11i'.im1J.J~l.JYTufiiD'u~1:;\.1~1..,nu mn 

Uf'IA'i'l LV1L 'll1nrn'V5uhl1v\'LL~'l ui!"l:;i'.im1J.JU)-3 n1"1~1).J1j()).J1mYlU..,1vinmn~"l!;vi1LlX-31U~1L1"1U77'i'lrllil () , \I , , 

tli:;~..,A1tl1~vim'ilm:;-31uu1m7~--i1Luulli''1l-3'1l1f'lun11tl1::~1u..,1uu'i'l:;mmunrhi..,"l1nYln~1u i'.imnn.., , 
Luu-oi1u'luJ.J1n~~n'lfl'1l'1ln"l1M1UL~'1l-3"l1m-il1nu~u1il1v\' .,f..,~u1'3flui'.im1J.J~1J.J11nu'1lun~1 ~13.J11n 

\.I' ~ t....I '1 \I a • \I • '1 t4il::ll""" ..f I 4 .J" 4 1 I I a 
L '111nU~'1lUIV1 n"l!;Y11 L ~Y11'31U\V)V)).J~).J ~Ylfl ~J'i'l L m1::'1l1PlUfl'l1J.J'll'lUL \.l'i'l'1lln'1l q'i'l"11 nljAfl'i'l'1lU ).J'l')"l!;LUU 

rJu..,f'iUUC\j'll1 rJl!ilu-3flUUC\j'll1 L ~'1lUi'lJ.J-31U ~nA1 ~1'1lU7!;'ll1'llU~J.J1PiV1ul'1l 

J.J \~l'.fu~J.J~ufiLuuL~'1l..,'ll'1l-3flrrn'll1Pi~~nAuP1'1l..,1h:;~~P1ul)u"Pi'iviui'lnu LlluL~'1M'll'1l-3 "tl11"1" ~i'.i 
ul'1lrlULL'i'l!; nu AU1 YlU 'iviui'l 1tli'.iA'l1).J~')).J')j ()1 uv\'1irn'i1'tU~l.Jl~U fi L l'fj')!;LUU'llUUfijj).JL UUJ.Jtlr::L YHU ~ 
~UuJ'1lnUl.J1LLITTLunru ~..,Fi1n~1')~~1 
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''.....d'.JUn1nJL UU>J1 YlULL 'r1u~LU11CU 

lFlnJ10'3L'°1'tlU'l!1UPl'tl'3Pl'tlUfU_'.' 

''.....tJnrnm~11w~ 1 utJ3Yi 

L'tl11>Jl1l1LLYin1~vi'3Lr.i 1N...'.' 
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>J~~u~>JY1'ufi9'3ilm1>Jti1A'cy~'tlmnJnF1rn'3 mnT-3A'uucy'l!1Lm1~n1rn1\.111~~,,~Pi''il-3Lmi;\' 
~ ... 

Yl-3 
11

-31\J" lLYl~ "U1lr.i" 

f'!1~U111r.i11tf Keith Davis n~1'l~1 ">Ju~u~>JwufiLi'.Jum~rnum1vi1'31u 1~url1'111 ritJ1~~'3f01 , , 
i'l>JnUL ~'il 1 trLn~th~~Ylflfl1YllL'tl~U1~~Ylfl~JYl UIM:i~r.iuilFl'l1l.JVi'3Yl'il 1r.i1 U'31U" vi'3ilu >JU~U~>Jwufi9'3LUU , 
.X'3f'l1~U1fLLYi~fliYiil 1um1~r.i~L~1>J~11'3m1>J~>Jwufi~u~1~\.1~1'3nu \.11nn11vi1'31ur.i~fi1u'3n'3Lriu'3ti1u1r.i 
\.lu1~ LLYi~nn1~LuuuLvl1ilu Li'.Jum1vi1'31u~L~uF1uLi'.JuiF11'fl-34'm ~t.JBu~111u~n'ilm>Jfi1i'3LLYi~nn1~Luuu 
r.i~vi1'31uMm>Jfi1i'3\.1'°1'ilu'ilun~1mU1131u~ri1\.lu~ 1uYJ1'3U1Nnu'll1>Jn1~t.JBu~'31ui'.JF1'l1>JVi'3vi'fl1r.i1u 
'31\J \.11'flvi1'31U~~nLLYi~rlFl'rn.J~'llnU'31\JLL~') r.i~vi11irti;l~Yl'31U~L\.IU'iln~1>J111l131U~n1\.IU~ U'ill.J~Yif'l 
IL1'3n1ULLN1r.ir.iU'31UL~1r.i~>Jrnru rYu1m1r.i1Li'.Jur.i~!Jl'tl'3Ul1~\.l\Jnn'3U9{U'!l'tl'3>JU1'.tU~>JWUITTUn11m~vi1U1U 

\I ;J , 

Fl'ilUt.Jfu~Yitlfl1'1'11~\.1~1'3FIUnU'31ULYl11~ "mm~ULLn'31U>J1n"lmnu1t.Jn9~1~UFIU ll~\.11nL~Ullnf'IUl.J1n 

Lnu1t.Jiir.i~L~U'31U" 

0 

mY1~u~~-3HLi'.Jum1t.J1~~nlllr.i1nY1~1'tlJ X LL'tl~Yl~l'tl) Y 'il'il-3 Douglas McGregor 11'tl~U11~1u 
m1{~n11'iJ'1l'3 Blake and Mouton n~1'lf.i'il unu X Li'.Ju~n1'tru~'il'1l'3U1tJ~*'31U cl'luunu Y tXu ~'3 
flUzj'3rJU1\.111"1~Pl'il'3iJ'31t.Jclunu z i'i'1l~Junri1~'3flUl tr1-il1nU'31U r~~l.J~J~1UYlfYIU1m'>JU~U 1~'1l L tr'31U ·v , \I , 

~1L1"l'Cl~'l'3 h.J1i;)~'ltJFl'l1>J "rinPl'tl'31L'Cl~rin 1 r.i" 
, \I \I 

•, 



, ~ 

2. n'16liHi"'l\13JUtituhJwufii!iiLi3Jilutt&i'UV'l • 
iJu~ut{iJ~u fi~~CiiJ~Pl'lL1'1 L vw1:: n1r~Ln"l::tlf utlNLLm 'illiT'lLnJu~1un~1n1mnt 'ilUflfl~tu , , , 

LL~::1un1n~'iiJ~1'1..im1iJ~iJl1'ufi'ilu~r::\.1~1..inu~1Lllu~"l::vi'1l..iL~iJlli'u"l1nliT'lLn !il..i~1~uC1JC\JPi1~1ufli~!il 
P11~miii'1l "n!JY1'1l..if'i1" (Golden Rule) n~1'l~1 ""l..itl!JuPilil'ilL~'ilUU1U'il'il-.lvl1UL\.li:i'ilunu~vl1u1~tl!JuPi 
ITT'illii'lvl1UL'il-.l" \.ll.J1Ufl'l1l.J~1 ~..i 11il~LT1 hl'll'ilUUflfl~tuL 'il1nhl'll'ilU LT1vl'il-.ln1r'tl::1rnutm '111 ni'lfl'l1l.Jvl'1l-.l , 
mmiuL~U'ln\J \.l~nm~liU~l.J~Ufl~1U 1 ni-1'il ~'11\.IU~Lnhl'll'1lUn'1lth1tJm::vh ~'111ilUvT'l 1 lULL~'lflUL1'1 
lTn"l::~iJ lTn"l::m::vh1u~..i~vim'1l..i1il'll'ilU ~..idmn::fo'«~Plm\.11 'ilu1~LLrl 1~/) 1nrn w~..i \.1'1'1lm::vh 

~..i!il1..i 11tlLd'1l-.l"l1n'ilflPi\.1'1'ilfl'l1l.J~1LtlU-.l liT'l'ilU1'3L~\J n1TYJlilri'ilL~Ulil milrnLUl.J LYiu..iL~'il1 lX~1LLrJl"l!i1UL'1l-.l 
"" . . " . 

Lvl1UU ~..i 1 Yi1'~1\.11nflu:t1m'i11l.J1Yilil~'1lL~UU L\.IUUILUl.J !i1\JL'1l-ln1il·~'ilU 11fo!u n1T"l::i'JiJUliU~l.Jl-iufiYi~ 
'II 'II , 

vl'il-.lL1l.J~liT'lL1'1 iii'1l f4'n "Lm 1"lL'i11l.J11rihLr1" !il..i~mtl!i1lYlUUYl\.1~'3~~1 

1lXvl1uvl1u4'n1lX 

uuv11uvl1u4'ntl'il..i 

fnvl1Uvl1Ufl'lTl'lr'il-.l 

2l1l.J~..idL'l'uH 

!i1'1lU~\J'1l-.l 

U'ilUlWl 

fl'l1l.Jf n L1'1U1 

n1T"l::i'Jl.J\~~U~l.JYTU fi~~ U'il n"l1M::f 4' nLL~::L ·if11"l1 \JlilUL'1l-llL~'l 91LUU~"l::lii'1l ..ii'Jfl'l1i.JL '1111"l1 U 

fiTrl.J'll1Pi'll'il-.l).J\~liU ~'3'1l1"lr.i1tLUn'il'ilnLU\J th::L[)Yl1i.1aj1 iii'1l l.J\~liUi'lfl'l1).Jfl~1Ufil~-.lnU\.1'1'1lL\.li:i'1lunu 
"""' I ...,. 

LL~:: iJ u liUl.Jfl'l1l.JlL!i1nvi1..i nu , 
3. tilHl3J'l.1'16i?Jil\13JUtiU • 

fl'l1l.J~l.Jl-'i'U fi'ilu~r::\.1~1..inu r.i:: vl'1l ..if4' nLL~ ::L 'ii'11 "l n..ifirrn'll1Pi'il'1l-.lfl'l1l.Jvl'1l-ln1r'll'1l-.ll.JU~U ~..i 
'II t 

Abraham H. Maslow l~L~U'ilYlCJ~!J'ii1!iiu ·~um1iJvi'1l..imr'il'1l-.ll.J\~liU (Need Hierarchy) !il..iu 

fl'l1>.J~1LT"l2ll.Jw)..i 

(Se lf~actualizali on) 

n1rnnu'1l..iu'1l>Jf uuun'1l 
(Self-esteem) 

~-.lf'll.J (Social Need) 

m1>.JlTufl..itl~'1l!illlU (Security Need) 

" "" .. fl'l1>.J!i1'1l-.ln1rvl1'1Mr'lVlU1 (Physiological Need) 
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Maslow l~11fiu1Ufl'l1).J~1i iJ\J~1'llfi1'l1>-J'11'll'1n1j1J'LJ~>-Jui~u1iui{t1 ~1U ~'il rl'l1)JCil'a'3n1iVl1'3 , .... 

~11~Yltn'l-lr'ilU"l{t1~ 'tv111ri 'il1W11 lfil~'il-ld-l"1l-l t11fmr1trn lL'.'l~~'ilU'il1f'i't1 l-JU1'ttlvl'il-ln11f'l'}1l-J,rUfil'3 , ~ , 
U"1'il1Mlti 1'Jlu ~1'~~m11u-l1u mnh~nu~vi m1l-lvl'il-ln1rn1-l~-lf'll-l mnt1n-l m1l-llli''il-ln1rnuiJ~~-lM1l') 

11'.'l~ITT'il-ln111,,Xi11nmP11iJu~t1nu'il'3uun'il 11"1 ~m1l-lvi''il-lm1~"l~u1~~um1l-!~111"l~l-l'l-li-l1u~~vi n~ 1'"JA'il 
vl'il'3n1N1U~ilf'l'nl-lfU~lll'll'ilU~'3 '31U~LUU~~1~ 1rlmhhr"lLL~')"l~lvlfumrnnu'il'3'\-lr'ilLolUo1~1u~'3fll-J . ~ 

mnl 1Yl~1't lj1i1o1uium1l-!ITT'iNn11'll'il~l-l'~ 1-tum 1-lll un1rnf 1~l-l'~ 'tlt1~mf u fi,ru Ln"l~Ul'il~l i1 

1 \I < ...,. '1\1 I \I \I \I I ' "' ~t I 
"lfil'l1l-!Vl'il~n11'il'il~l-JU1'ttl (I)~ Lllln"11')l-J11L'.'l')~~1~VJU')1 l-JU~t1Vl'il~n11'il~ 'i '\-11nL n~1l-J1Hl~U'il~Vl'ilUVl'il , , 

fil'l1l-JUJ'il ~n11L '\-1~1d1vl1L~') "l~L uum1m~v1urr~vi1~1u 1 lX'ilYlf'llLNn1tJLL'i~ L"l1Lnml'lt1~1ULii1l-l~ lllltlL'il'r'j ')~ , ~ , 
'ilu1 ~~~fil')1l-liX'il ~ m11vi'f u n 1 rnn U'il~t1'ill-lf uu u n'il ~ ~rJu1m 1"l~ ITT'il ~r{ n t1 nu'il ~'ill-IL -nt1 ~1Uf u ~r1uu C1J'll11 lX 

L 'l-ll-11~~l-!Vl1l-ln1m YIP!~ llllm'ilm~'ilU1-l~~fil'l1l-IITT'il~n11iu1l!lli'i'1t1Pi'il mrn'ilU'l-lmt1~1u1 lXL 'il1f ue:i!ll'l!'ilu 1vi' , 
'ilU1 '3Lii1l-l~ il~M~ 1 um1vi1~1u ill'l'l1l-J rl1')l-\lJ 1 1rl'ilvi1~1LT"llL~')"l~1lvlfu~'ilL~t1~mnl-l1tl 
4. 3Jt1.ttmhJ\'iufiutJuh1t1 'l • 

o1~1vi'n~1'l 1-lu~'l11 AUL Ylm nii~u ~1U'il'il~l-lu~t1~l-ll'Tu fi~~m1uilt rn1 cu llllt1L'ill~1~mh~t1~ .... , 
~YlfiY1'.'l'll'il~P11~u1~~l-IYTufiuurn1,lunui[iJ.Jun1rn1u~~f'll-ILYlt1 o1~,run11"l~ilm1l-l~l-lrTufi~u~1~"1-111~nu 

' 
vl'il~L l!uVivhn o1~~m;;vi1 Y1t11uncun~1'lH11 , 

1mr.fnr.mfonwY 
11 

~.-

7(i)N 

cs I o 4 

nm m rn fl 11111fl1111.J hiifiJ .. 
U 1 Ell WiJ JJ 

mJ ui rh iim w 

f'lULYlt1i'.lm1l-!~n~l-lvlUfiYl1~1f'lr'ilqJ1Pilnmlll 1rl'1ll'IUf'lUlLU"1nl-l\J1~1l-111Cl~n(\J1Pllvl'ilU1'3~tiYl~Ul-J 
1'Jlu u'il~ ~ '.'l~ ih ,r1 'il1 1vi''iltl1~~tiYlL"l d'.J,.rn11uuru1Pi101t1~1il1vi'iil'l'l1l-l~J.JYTufiY11'31f'l'1'ilru1P1mn'ilu 

, y ~ 

f [iJ.JU finl-J 1 Yltl n'il11f'l'}1l-J~tiYl~Ul-JAULl'ltlL uu n 11PJ'ilU1 ~~~ LL"1 ~f'l'}1l-Jtln~l-J'rfU BLLUULl'l1'il ru1Pivi111.X1n (I) , • t: '\J ... 

f'l'l1>-JfnV11l-JJ.J1 LL"1~1il~~1~1>-Jmrnf1~f'i'vii"''1'ilul-!1m~m1l-!1n~t1llli~~~nuu'.'l~nu o1~~rnitviVi11 

fnmJfld'ilflrnv1 
11 

"" L 'l/1L 'lfEJ') 

I I "" rnJJ'ilfJEJUfJll U .JI (i)(f'} 
I ... 

7'1JJUfJ.J 
11 

'i.JmJ1ui1muNv1 

L UjjfJ!J'ilfJLJY'fW1LJ'il.J 

5. fi'Hi ~6ln'1Hl\l.bil\1 

m1H ntJ'ill-Jf UVlUl'il~L uu~~~1~ ru 1 Un11ITTllllil'il~l-J1f'll-J rlUUfilfl'C"l~U n11H nVlUL'il~L UWf'l~'il~ij'il~ 
\J ~ , '\J 

~11'1ru1umn~1l-l~f1~ufi~l-JvlUBnUUf'lfil'.'l Lri'ilLnHm1'ft~ L.if11"lVlUL'il~lL~') "l~ v1111.XLn~1>-J1rn "4'!1ln11 
~ µ , u 

nuITTUL'il~Lvi'" m~vin"l1HJ Peter Drucker zj~1umrn~-n1mm'.'l~~mmnY11~mrnrm1~i'.l;'ilL~m1~L~u'il 
mJ~1um1~"l~~lllm1nrn1~Pinnl-l'll'il~viuH s u1~m1 Pi'il . 



~ ' " 
5. l JJ.:i1mifl'l1>Ji~U1U1>J1 u.:i1u U'tlf.J'llU Llllf.Ji1'l 1UUf'lP\'l'l"l~1~f UP\'l1>J nlllliiu mnii.:i1u ~u 1 vHl:i 1 , , 

i.1'l'l1u .:i1uu1~lii.:iL-il1m1uL'l'l'l1LOimnu9~ijPlu91u'lulY'1lu>J1n~~1>J11nfuP1'l1>Jnlllliiu"11~ 1 'lCil lii.:i,rm~PlPl'l'l 
~i'.Ju1~~YlfirJ'l'l"l~!il'tl.:ir4"n-il'tl91nlll'il'1l.:Jli1UL'il.:JU'l'l~v1>JLYl'l"li.:i.:i1u1umnh.:i1u1~nu.:i1u~LrrnJu1"l11"l~vh'l~~ 

\I , 

5.2 ri14"11l1P11'1l.:iiJ'1lLL'l'l~:)fin11~~1~,Yu Lni'Jm1>J1P1u~unull·1fo 1 u n1nh.:i1m uuu nPiu1~911'u 
u>Y11~mumrn11L'l'l~~.:i1L'llll~'il>J"l~Lu~mmu'l'l.:i1u Lnnti.:i1P1u:nunu;~~Pimrnlum1vi1.:i1ulu~n1m01>J 
vi11~n'l'l1mi'.hiP1u~1~,Yulun11vi1.:i1u c11ii1P11'1l.:iiJ'1l'1lumn11P11'il.:iiJ'1l~~1~,Yu lii.:i,ru~.:ilii''1l.:ir1n~111'l'l~mru , 
li11'l9~'1lU llJ11\f'l1'1l .:JiJ'1ll\ 'l'l~:)fi n111 i111 il>J1~ ~>J nun 11l\ 'l'l'l 1"'1'1l LlJ 

5.3 1'1um111111~m'l'l'l11111mu~1u1~1mn11u~1ullllu1.:i Lrl'1l.:i"l1nm1vi1.:i1,mPl'l'l~1'ui1L'l'l'l191nlll 
vi11 ~Ln

1

ll-lfl1m1ClU~1'n1\ 'l'l'l1"'1'1l4°11l~m 'l'l'l111"l~ 1 ~L 'l'l'l11 Ul!Pl'l'l ~ rh nmJ>J1nlJ '1lf.JL Yiu.:i 111l \ U'Un11~r1.:i':Sl1u 
' " 

Vi0i1 um1vi1.:i1u 1-Drnn 1 ~1n!llu1~ Lu'lll1mn~u 

5.4 i .. nJ11-1un 1 umrt'111l~u1 "l Lllluf'11u.:in.:i1'ui ~ur~~.:ifi1 un11vi1.:i1u"11.:i 1 [rf rnrm~11iiuP1'l1>Jci°1f'1 cv 
lii.:ilr u n11Pllll~'U 1 "l LlllUf'11u .:i11Li'1l.:i 1111m1"l~vi 1 rl'1l'U Li'il .:i 111lm1vi11-1i .:J ... ~·1hu 1 ~Uj~l,,ltlll\\ 'l'l'l11\'l'l~ Yi~'l '11U 

Llllmru.:i~11iium1>J ~11'1 C\J'll'il .:J '11U 1 ~~'1l lllfl~ '1l 'I nu1 li1 ~U1~ ~ \Jrl 

5.5 '1lcl1n~'l~"l~Yllll'l'l'il.:JP\'l1>Jfoilll11-1JJ 1 n11{111n1rnm'il'l"l~lii''1l.:iLtllll1"lfuPl'l1>Jfoi11111-1JJ1 \~'1ll11 
>J1Yl lll'l'l'il.:J m1Hnfu:)fimm'l'l~':SfiAlll1 i.1l-l>J11 ~1 un11vi1.:i1u "l ~ Lllumm.J~uu11u'l'l.:i11U'lAlll~.:J"'>JO'l1 ~ 

\I 

L "'>J1~~>J rlUUC\)"'11\'l'l~~ C11U n1rnJ 

m1HnuiuL'il.:J l\'l'l~ n114°11ln111i1W'1l.:J 1uuuY11ruu~u1n~~lll'il'il.:J:g1ui 11"11llu~.:iViii1h~tu'~\Jmn 
\I , 

~f\O'lmnm~vi11~ \~11~Ln'l>J~1mrn~"l~LU~f.JUl\U'l'l'IUP\Pl'iltu l\PlL11~1>J11ClP\'lUP\>Jli1UL'il'l'l~ lii.:i'1uv1'1l.:i , , , 
..,. .., .,.. I ell "' ~q - ..,. ~ 

911ln11nU!i1'lL'il 'ln'ilU9\J"l~P\U~U'lfin11"lO'ln11nUm!'1lU 

6. \1aOti!Hi3J'Vl 'l \'J'W\'ltiA'l~U'l • . ' 
i...~n fi'il'>JV11 '3~Vltif?\1~lAIL Y4'ilP1'11~i:J>J1J~u~).Jlr1JfiYl~ f1'll ~'3fl~1'P1 Clfi1J).J 4 l~LLrl , , , 

6 .1 w1u 116£1 9'1R: i.1mun.:i n11r4"n1~ Hm~u~'l'l~ 'l>JwJ-:J11"'un'1lu1nuHuP1rr10im d'.Jumr 
\I \I \I 

MlU 1 m4°n'l'llll'i'l~Pl'l1>JL ~Ul\rlpJ') H rn~U~'l'l~~'l'Uli1U1 ~lLrlUP\Pl'l'ltl!lL'l'l~~.:JP\>J 
\I \I , 

6.2 tlv?'I w'I i.1 >J1uei.:i m1ii'l1"l1'iluu1~fl1;j mh'lA'il h h-iO'lUlll 1>-lvilll"'mu 'l>JviO'lL~'1lL9''il 
4J \I \J \I 

l \'l'l~
1

llJYiO'l~'1lL~f.Jlll L"'UUl\U>J 
\I 

6 .3 eivir1 wi m "'>J1un.:i LUlm11vi1.:i1u1 ~1uuu1~ Lu'lllJL~'1ln'l'lnw111>JL'1lm~11'l'l~L'l'l'l1 
\I 

6 .4 S3J'IUV1V1'1 i.l>J1f.Jn\J n11vi11i1uL~>J'illiluL~>J'1lU'l'l1ULl-1L ci'il\-lri'lr.i'il'lil'il\J i'Jm1>J'il'ilUU'il>J0'1l>Jli1U 

>Jl{11u~>J;~ufi11uu1VJu 19.:i1uuvru111ulun1H~°'7>J~r1.:im1>J~>J;~ufi'ilu0i1~i111.:inu i1~nmm'l'l~ 
lLU'lfoiO'lPl1 '1 1 ~\~U'1l11LUUV1Pl'l1>Jtld'.Ju "1'11~1i1f" ~'lUn11"l~l111u1h~~nP11-ll1~1nmJ1~1u'lllJPl'illi1l!\'il\J 
ll'l'l~r~~u L ~'1ll~iJu1~~Ylflll1YH\'l'l~LnO'lU1~~Ylfiim 1 um1vi1.:i1ur'l>JnU 91LUU"l~lii''1l'l'1l1Plf.J "Pl'l'lU" rd'il'IUPl'l'l~ 
1iflfl 'l'l LO'lf.JL~>Jlii'u"l1nm1Hnu'l'l~L-il11"lli1UL'il'I IL'l'l~f4°nm1iilil'1l\Jn11rd'il\Jr~~u (n1nJ'll1Pi'lJ'i.l \J>JlJ~U) mn~ 

I I \J I \J \) , 

'ii1mr.iVia.:i1m1) A'1l n1rnrn.:i1r.iflu 1~'i.Jr.J'l'l~11rr.i'll'i.l.:i.:i1u 
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