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ABSTRACT 

23 

Faculty and residents from ten academic internal medicine departments were surveyed 
about their perceptions of the informational and service benefits in interactions with 
pharmaceutical sales representatives (PRs). Complete questionnaires were returned by 90 of 699 
physicians in the sample, giving a response rate of 13%. Residents and faculty generally had 
neutral attitudes toward the educational and informational value of the detailing activities. 
Faculty found more positive attitudes toward the information activities of PRs than residents did 
significantly (p < 0. 05). Interestingly, they both perceived that contact with P Rs were not 
influential on physician decision making. Seventy-eight percent of faculty and 79. 0% uf residents 
believed that physician could not be compromised, regardless of the value · of a gift received. 
However, faculty were more likely than residents favored existing presentation by P R.s at their 
hospitals. Twelve percent of faculty and 17% of residents felt they had sufficient training 
concerning professional interaction with PRs. '-----
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~1"1Ul~U, tn'r'l -;i1u1u ~1U1Uff::ff>J 

500 0 (0) 0 (0) 
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m1Hurnn~un-;im1>Jm..,1'1!1m1 (2-, 
"' 10, fl!::LLUUn..,n«1" = 6) 

m1,JqiY11'JlEJJ..Jl'l U1 
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3.0 (2.7-3.4) 3.3 (3.0-3.6) 
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6.3 (5.7-6.9) 

12.6 (11.9-13.3) 
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