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Human capital is essential to successful management of oil palm production, marketing,
including handle some problems in oil palm farming. Therefore, this survey research aimed to find out
the smallholder oil palm growing farmers’ needs in extension methods of oil palm farming in Satun
province. The primary data were collected using structured interviews, non-participant observations,
natural conversations, and in-depth interviews from 387 smallholder farmers, using the mixed method
sampling technique. The data were analyzed using descriptive statistics and manifest content analysis.
The empirical results showed that the smallholder oil palm growing farmers need a high level in
extension methods of oil palm farming, i.e., educating by role model farmer (group method), visiting
the farms (individual method), practicing (group method), lecturing (group method), and handing out
necessary handbook and document (mass method). The results will be useful for related government

agencies in order to formulate appropriate agricultural extension methods.
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Table 1 Interpretation of average of smallholder oil palm growing farmers’ needs in extension methods

of oil palm farming

Class interval Need level
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1.01-2.00 Moderate
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Table 2 Smallholder oil palm growing farmers’ needs in extension methods of oil palm farming

in the research area

(n = 387)
Extension method X S.D. Need level
Educating by role model farmer (G) 2.34 0.97 High
Visiting the farm (P) 2.30 0.98 High
Practicing (G) 2.26 1.02 High
Lecturing (G) 2.22 0.98 High
Handbook and document (M) 2.12 1.01 High
Field trip on the successful oil palm farm (G) 1.94 1.20 Medium
Exhibition (M) 1.09 1.18 Medium
Radio program (M) 0.81 1.02 Low
Online media (M) 0.68 1.06 Low

P = Individual method; G = Group method; M = Mass method
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