5ANTIVYLATFUNASUITINITNYAT 38(1): 108-125

anuludusznaunis MIsTansaug Nagnsn1sAaNn ANMNEINITANITUIANTTH
wazNaN1IAENIUYRIgINRNYASBUNSEluUsEInAlny
Entrepreneurial Orientation, Knowledge Management, Marketing Strategies,

Innovativeness and Thai Organic Farming Business Performance Outcomes

Ansdy ygyni' Yenilgg luRody’ waziendus soudenn’
Kittawat Boonthawee!”, Piyakanit Chotivanich! and Ekasit Onsa-ard?®
LN ININTINNT AMEUSINITINWALNITIANT UIMEFE18)aUas19511 guaTivsnil 34000
Z@1UNIRRAIMNTIUNYAT ANEINYATAIENS WNINYIRERUATIYENT QUasTIws1H 34190
!Department of Management, Faculty of Business Administration and Management,
Ubon Ratchatani Rajabhat University, Ubon Ratchatani, Thailand 34000
Department of Agro-Industry, Faculty of Agriculture, Ubon Ratchatani University
Ubon Ratchatani, Thailand 34190

*Corresponding author: kittawat.b@ubru.ac.th

Received: March 16, 2020
Abstract Revised: September 10, 2020
Accepted: September 29, 2020
The research objectives were: 1) to study a degree of entrepreneurial orientation, knowledge
management, marketing strategies, innovativeness and organic farming business performance in
Thailand; 2) to explore the causal relations of the factors of entrepreneurial orientation, knowledge
management, marketing strategies and innovativeness that influenced Thai organic farming business
and 3) to test the factors that were effective in Thai organic farming business. The variables studied
included entrepreneurial orientation, knowledge management, marketing strategies, innovativeness,
and performance outcomes. A mixed research method was employed in the present work. In the
quantitative research, a research instrument was a questionnaire used to collect data from 610
entrepreneurs engaged in the organic agricultural business. In a qualitative research, research
instruments were an in-depth interview and a semi-structural interview. Key informants were 12
individuals involved in the organic agricultural business. Statistics used in data analysis were means,
standard deviation and AMOS-based model analysis. The research findings were as follows. As regards
the quantitative data, it was found that entrepreneurial orientations, knowledge management, marketing
strategies, innovativeness and performance outcomes were overall at a high level. A model analysis
showed its conformity with empirical data according to the set assumption with the value of
A ?=1,552.152, df=1,479, ¥ ?/df=1.049, p-value=0.091, GFI=0.924, CFI=0.996, RMR=0.025, RMSEA=0.009.

The results of testing the causal relations of the factors that affected the performance of Thai organic
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farming business showed the following findings: 1) entrepreneurial orientation had a direct influence
on knowledge management; 2) entrepreneurial orientation had a direct influence on innovativeness;
3) knowledge management had a direct influence on marketing strategies; 4) marketing strategies had
a direct influence on innovativeness; 5) marketing strategies had a direct influence on performance; 6)
innovativeness had a direct influence on performance, and 7) knowledge management had a direct
influence on the performance of marketing strategies. A qualitative study found that the organic
farming business could be successful in a sustainable manner based on the cooperation from the
following: 1) Participation was needed. The state agencies had to support the coordination between
the business sectors and farmer groups. Support was essential to research, active working, creativity
and dissemination of knowledge, and innovative business; 2) Entrepreneurship included a shared
vision in the organic farming business, sense of ownership of those concerned, new ideas, creative
processes, new technological procedures to yield more effective services and 3) Profitability prioritized
the data management on economy, good quality life and environmental conservation. Information
system on finance was to be employed to operate the business and to analyse liquidity in a
performance. Entrepreneurs could utilize a model in the study to develop the organic farming

business in commensurate with a business location to make Thai organic farming more sustainable.

Keywords: entrepreneurial orientation, knowledge management, marketing strategies,

innovativeness, performance, organic farming business
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naunauvaslunanisiadadediisnsnadenanis
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3910 Table 1 agunan1siasgvia1lniges—
Wees-0eafy (KMO) 55wing 0.838-0.923 afiadn
Tayaiinnuviizadlun1siasigissduseney
(Hair et al., 2006) warAIRAsALRUTUIIUVE
FaulsudsfiosunsldmemuUsdana Tnoaadeves
auLUsUTIuAianald (AVE) Aasuinndd 0.50 uay
AR dausInYe LU IwHe (CR) AasiiAn
11AN31 0.70 (Bollen, 1989) nani1siasiziaade
g uUsUTIUAiadald (AVE) 52ing 0.503-0.584
LazA1A LT osfuTINT oI UTWRA (CR) 521914
0.712-0.925 Wuluaunaeidennaadosduvesnis
AAgiannslaseasi
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Table 1 The test results based on Kaiser-Meyer-Olkin (KMO) and an analysis of a congruence of

the model to measure the factors that influenced the performance of Thai organic farming business

Second Latent Factor KMO Cronbach’s Alpha AVE CR
Latent  Variable Loading (>0.05) (>0.5) (>0.7)
KM KMA 0.677 0.905 0.897 0.510 0.885
KMS 0.840 0.583 0.878

KMH 0.903 0.584 0.925

EO RT 0.840 0.923 0.961 0.517 0.899
CA 0.928 0.509 0.925

MS VPS 0.806 0.882 0.852 0.504 0.712
PS 0.986 0.521 0.867

PRS 0.825 0.510 0.886

IN Pl 0.739 0.904 0.881 0.503 0.894
MI 0.721 0.530 0.903

PE SG 0.737 0.838 0.840 0.524 0.869
PF 0.858 0.540 0.854

a

A7uM 4 wuuIassaunIsiaseas1etadendianswa
AONANITANTUIIUYIGIAANYATIUNTE LU

Uszwdlne Inedisteazidennail

1 Ardudszansiduniannuduwusy
answasegUuuuaunsUTuRdIy TN

il
il
sd1fyn19afafisedu 0.001 (p<0.001) fiog 5

e

Ao o

Eunig wagfidun1efifideddynisadffisedu
0.05 (p<0.05) fog 1 1&uM19 Faduaiuisnin
AduUszandidunisesudazaunislaseadiamn
Foudunaguiuuanuduiusidaumaiiiiunis
Ufuliifuuuuuuudiaesaunislassairadiolild

sUwuURTiANuduRUSIANan (Figure 2)
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X ?=1,552.152, df=1,479, X, %/df=1.049, P-value=0.091, GFI=0.924, CFI=0.996
AGFI=0.903, NFI=0.924, RMR=0.025, RMSEA=0.009

Figure 2 Adjusted causal analysis model

2. N1IATIVABUANABAARDIVBILULAG
(Evaluation the data-model fit) Wu31TuMAaAILU U
WeUsedneAudwuuniamged (umasuiuu)
finnuaenndesiu Jeinuinasinisussdulang
HANTIATIERTeYE WU liaaaun1slATeaiIanas
nsUsugenndesiutayadausedng wanadneeusy
aundgrundniiilumaniunguiaenndonaunay
fudeyaliesedny Meilfinnsanann Avla-auans
(X2 fAwwinfiu 1,552.152 a9endase (df) daminniu
1,479 98198 tudAgyN19ada (p-value) HANVNAY
091 Ala-aumdsdusiug () 2/df) Ta1winfu 1.049

1 v v ¥ =~ a o U [ ISP
ANNTUINAINUFDAARDINAUNAULIIFUNNE (CFI) UAN

s 1

WU 0.996 fatinnuannAaoIduWus (NFI) fan
Windu 0.924 Al inseauaunaundy (GFI) den
WU 0.924 Aotrunaefisue mduiiasysiu
AuNauNAuiivsuniugs (AGF) fawvinfu 0.903
wazillofiansaneinudenndosainaduisinves
ANRAs&IE0UINITUSTIIAANAILAA ALAE DY
(RMSEA) fiai1fu 0.009 Fo3 W 1unaisiiisanun
(Bollen, 1989)

3. HANNTIATIERAIDNDINATENINAIUS
&g (Antecedent) wagdInyUsua (Consequence)
Hadedisidnsnasonanisiniunuresgsianyms

dunsdlulszwmealne
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Table 2 The analysis results of the influence of antecedents and consequence concerning

the factors that influenced the performance of Thai organic farming business

Antecedent  Consequence STDYX EST SE CR P R?

KM PE -0.063 -0.068 0.380 -0.784 0.074 0.464
MS 0.450 0.623 0.134 4.638 o

IN 0.331 0.359 0.151 2.373 0.018*

EO IN 0.069 0.067 0.020 3.316 Hxx 0.345
MS 0.568 0.724 0.070 10.332 o

EO KM 0.781 0.759 0.050 13.123 Hxx 0.610
KM MS 0.281 0.220 0.041 5.367 Hxx 0.079

*Significant level of 0.05, **Significant level of 0.01, ***Significant level of 0.001

910 Table 2 @5UNANIINAFBUAN
Fuusrandiduniavesiiulsdeanvniidmae
HANIALTUIUYRIgINAN YR TAUNISluUsEmelne
nwuin 1) Jadearunagnsnisnana (MS) a0
SsyavBidunsionansiiiunuvesgsiainuas
dunidludsewmalng (PE) winfdu 0.450 agnadl
Jod1Aynieadnfisedu 0.001 wazdadadiu
Amansansuiangs (IN) fendulszansiduni
Aanan1IALluLeIgINANYATBuUNIGlulsvne
e (PE) winfu 0.331 eehefiaddnymsadffisysu
0.05 mmgﬁﬂ%%’aé’mmﬁmmimwi (KM) i1
Fuuszandidundlufideddanisadfnenanis
AliuuYesgsianynsdunsdlulssinelne (PE)
2) Yadedruninuluiuszneunis (EO) Tan
FuusranSidunisdedadediuniuaiunsanig
WInNIIN (IN) Wiy 0.069 aglided1Agyneana
sz 0.001 uagdadefunagninismain (MS) i
Anduusravdidunsdatadeduanuainnsoni

o o aa

uinnssy (IN) WAy 0.568 aeelitud Ay NINana

fszdiv 0.001 3) Yadearuaududusznounis

(EO) &

AM3 (KM) winfiu 0.781 egrafidedAgyvieada
)

"duUszansiduniredadosunisianig
fisgdiu 0001 4) Yadedunsdanisannud (kv &
Anduuseansidunisdetiadudunagninisnain
(MS) Winfiu 0.281 aeeived1fyn1adffisefu
0.001 waz 5) Wefiasanmduuszansnisnensel
wuInilAduUsEans msmennsaisywing 0.079-0.610
lnedadesunisdanisainud (kv fianduiseans
MswensalNnTign TAWaTU 0.610 sedasn THLA
HaN15ANTUIU (PE) AUAMNEINITANIUIANT T
(IN) wagaunagnsnIsnaln (MS) IAwiifiu 0.464,
0.345 wag 0.079 a1ua1su waztaduurlausazai
A5 N 81N T FULUUANNFURUSIT @ WA VD S
HadeiTnadenansiiiunuvessianensaunss
Tuuszndlnelesevay 46.4

4. HANITAIUIUBNTWANI9RATY (Direct
effect) dnswan199eu (Indirect effect) LagnasaIy

Up9dNSNa (Total effect) (Table 3)
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Table 3 Analysis of direct effect, indirect effect and total effect of variables

Effects from Direct Effect (DE)

Indirect Effect (IE) Total Effect (TE)

EO to KM 0.781%**
EO to IN 0.069***
KM to PE -0.063
MS to PE 0.450%**
IN to PE 0.311%
KM to MS 0.2871%***
MS to IN 0.568***
EO to PE -

- 0.781
0.125** 0.194
0.175** 0.112
0.176* 0.626

- 0.311

- 0.281

- 0.568
0.108* 0.108

*Significant level of 0.05, **Significant level of 0.01, ***Significant level of 0.001

910 Table 3 anudugusznaunis (EO)
MENANMTIBNITIANTTAIINS (KM) 2undnSna
Wiy 0.781 egaiivedfynisadffisesu 0.001
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0.069 9g14il

)

ANU3 (KM

@

Teddyneadffisediu 0.001 N33AnIs
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ogsfiuddymeadasedu 0.05 msdanizeng
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o a
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a |
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