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Local community leaders play an important role in conflict management of tourism resources
within the community. Each leader may choose different strategies or methods of managing conflicts,
depending on the characteristics and roles of the leader, or the causes of conflict, factors, and the conflict
situations. This study aimed to study the conflicts and the patterns of conflict management in tourism
resources management of local community leaders in order to propose guidelines and an appropriate
conflict management model to manage tourism resources within the commmunity for sustainable use. This
study used conflict management concepts in determining conceptual frameworks, and applied both
quantitative and qualitative research methods for data collection and data analysis. The research results
showed that the communities have conflicts in tourism resource management at a moderate level. While
the leaders agree that there were conflicts of the structure of the community, government regulations,
and inconsistent internal operations, the people indicated that conflicts arise from the goals and
expectations of people in different communities, and the structure of the community. Both leaders and
local peoples agreed that leaders had conflict management in 5 patterns: 1) competing, 2) avoiding
conflict, 3) compromise, 4) accommodation and 5) corroborating. The appropriate conflict management
depended on the conflict situations or problems. However, conflict management with emphasis on
cooperation of all stakeholders was the best solution of conflicts in tourism resources. Factors supporting
successful conflict management were leadership, community participation in resource management, good

relationships among people in the community, and community culture.
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Table 1 Conflict in community tourism resource management

Conflict in community tourism

Opinion of leaders and people

resource management Leader S.D. People S.D.
(x) x)
Community structure 3.19 1.19 3.37 1.07
Different goal and expectation 2.90 1.25 3.38 1.07
Inconsistency of government regulations 3.00 1.13 3.35 1.07
and community operations

Interest between groups 261 1.36 3.31 1.10
Community committee operations 261 1.26 3.36 1.12
Total 2.86 1.24 3.35 1.09

sUuuun1suInIsadudandeiiunisinnis
n3wgnsn1svieaiisrynruvainfiasiu

msﬁﬂwm%ﬁuﬂagiJLLUUﬂ”ﬁU’%mmmmT@LLﬁa
vesnoondu 5 JULUU auIAnves Thomas (1976)
I5ud 1) ndndes 2 18e8uae 3) Ussilusyuey
4) suile uaz 5) lggwnadsnu

1. auAaivvesdiidasuuuunis
UF115AUTALIIAIUNITIANITNTNEINTAS
vioulgYuYY IINNIANITTRUAINARLTUL
AONOANITUNITUIMITAIINTALIIATUNTNEINTNNT
vioafisrneluyuvulaenmsay furguvuiingg
Uimsanudaudedunsneinsnseniisaniely

yuyulusgiumunans (€=325,SD=1.20) e uun

sULuuN1sUImIsANUdaLds nudiginguyuiinng
Usmsanudaudsluseauinnegasauuy lawn wuy
Jiuile (X=357,SD=1.19) uazuvuuszilussuay
(X=348,SD=1.19) daumw%msmmsﬁ@LLéTaﬁm?]'uq
tuagluszduuiunans (Table 2)

2. AUANILYBIUITEYIBURBFULUUNIS
U3115A20 LG IA1UNITTANIINTHEINTNTS
visuflgaguyuvasiifl nnsAnmsziunNLAnLiu
YoIUIEYIVUFADITNNINITUTINTANUTALE $AUNTS
Janmsminensmavieaiisanelugsmuvesiinguy

¥ o

nud1 gurnisuimsanudanddunimsivegly

seffuINn (X =353, SD=1.65) WlodwunmagUuuunns

UImsaudaunds Ussanaudwlvgwiuindindinas

83



MIAIFIVULATAUFTUIVINISINEAS 37(3): 79-93

Usmsamnudaudsly sesuinnmauuusile (=364,
SD=1.93) wuuUsziuszusu (X=361, SD=193) LU
308Uy (X= 355, 5D=132) wazhuuldo1una
(=352, SD=198) dwmsuiymnsanadaudsuunanides
agluszulinans (X=334, SD=1.11) Table 2)

3. WisuiflsuseAuAuAAIUTENINg

FuuasU s JULUUNITUINITANNTALES

v
14 [

AUNITIANITNINYINTNTVBUNIYUVY LD

= = a =3 ¥ o 1
L‘LJTEJ‘UL‘V]EJ‘Uﬂ’J’]llﬂG]LWU%@J%IU’]LL@SU?%?I’]‘UU@E]

sUsuumsuImsanudauddunisdnnismingins

n1svioneIneluyNvUYDIHUI YN YUY NIEU

Y 9

PuPULATUTEYBUAINTNI fNTFUsuUNITUIIS
Anudpudanuunissiuilonniian (=357, SD=1.19
WAy X=3.64, SD=1.93) LAYTBIAINIAD NITUINIT
Taudauvulseiiusyueu (X=357,SD=1.19 uaz
X=3.64, SD=1.93) d1ugULuUNITUINITANUTALES

ffildenfignie Ussinnudnides (X=357,
SD=1.19 uaz X=3.64, SD=1.93) (Table 2)

Table 2 Patterns of conflict management in community tourism resources management

Patterns of conflict management

Opinion of leaders and people

Leader S.D. People S.D.
x) (X)

Avoiding 2.88 1.26 3.34 1.11
Accommodation 3.09 1.24 3.55 1.32
Compromising 3.48 1.19 3.61 1.93
Collaborating 3.57 1.19 3.64 1.93
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Total 3.25 1.20 3.53 1.65
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(Figure 1)
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Figure 1 Models of appropriate conflict management on tourism resources
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