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ABSTRACT

This research involves the study, requirement gathering, and development of an online
registration system. The objective is to develop a registration system for meeting, training, and
seminar organizers that can be applied to any internal or external organization. Furthermore,
it aims to provide King Mongkut’s University of Technology North Bangkok with a standardized
system for managing participant lists and event registrations, effectively reducing errors and
operational time. Following its implementation and a user satisfaction evaluation, the results
indicated that overall satisfaction was at the highest level, with an average score of 4.61. Specifically,
the average satisfaction scores were 4.94 for executives, 4.36 for lecturers, and 4.66 for staff. When
categorized by user group, individuals acting as both project organizers and attendees reported
satisfaction at the highest level, with an average score of 4.50. Similarly, users who were solely

attendees also indicated the highest level of overall satisfaction, with an average score of 4.67.
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