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ABSTRACT

This study aimed at exploring the COSO framework, and the COBIT frame-
work affected risks in operating various domains of electronic document systems. The
population of the study included a total number of 1,484 personnel from six government
agencies in the Ministry of Education. Samples were systematically randomized. Statistics
employed included percentage, mean, standard deviation, reliability, and Pearson
correlation coefficient. 1) The results showed that in the aspect of demographics, most
personnel were females aged between 36 to 45, and they obtained a master’s degree.
They had been working in the agencies of the Office of Vocational Education Commission
for more than eight years and had experience using the working program every week.
2) In accordance with the COSO framework, the results revealed that the overall average
was at the highest level. It was apparent that the first highest rank was risk assessment.
3) With regards to the COBIT framework, it was found that the overall average was at the
highest level. The results showed that the first highest rank was planning and organizing.
4) When analyzing the data to test the hypothesis, the results indicated that different
demographic characteristics had different results on risk operations in various domains of
e-document systems. The level of statistical significance. 01. In addition, different COSO
and COBIT frameworks affected operations differently in various domains of e-document

systems. The level of statistical significance .01.
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