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ABSTRACT

This is a cross-sectional descriptive research. The objective was to study operating
results health product consumer protection of health personal in sub-district health promoting
hospitals, factors affecting health product consumer protection of health personnel in sub-district
health promoting hospitals, Suphanburi province. And to study the ability of variable factors that can
predict the factors that influence product consumer protection of health personal. The questionare
was health officials have been assigned to health product consumer protection of health personal
in sub-district health promoting hospitals with 174 subjects. The collecting information from a
performance in fiscal 2016. Data collection was carried out from February 1, 2016 to May 31,
2016. The instrument used for data collection was a questionnaire. For data analysis include
the frequency, percentage, average, standard deviation, Chi-squared test, Pearson’s Product
Correlation Coefficient and Stepwise multiple regression analysis. The results were as follows:
most sub-district health promoting hospitals passed the evaluation criteria 57.47 percent and
product consumer protection standard level = 1.28 (u=1.28 5=0.26), Factors supporting operations
of health product consumer protection of health personnel are middle level =3.27 (u=3.27 =0.54).
Factors in management of health product consumer protection of health personal are high level
= 3.41 (u=3.41 0=0.47). Factors personal characteristics no relation to operating results of health
product consumer protection of health personnel in sub-district health promoting hospitals,
suphanburi province. Factors supporting operations and Factors management in relation to
operating results of health product consumer protection of health personnel in sub-district health
promoting hospitals, suphanburi province statistically significant (r=0.366 p <0.01, r=0.504 p
<0.01). Could predict factors affecting operations, Strategic factors can be used to predict the
health product consumer protection was 18 percent (R> = 0.180 F = 39.054 p <0.01) And the
strategic and values can be used to predict the health product consumer protection was 24.4
percent (R2=0.244 F = 28.932 p<0.01).

Keywords : consumer protection, health product, sub-district health promoting hospital
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