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Background and objective: The satisfaction of patients,

the external customer, is one of the indicators for quality
assurance of the department of Anesthesiology, Srinagarind
hospital. The objective of this study was to assess the
patients’ satisfaction regarding perianesthetic service. We
also identified the subjects that need continuous quality
improvement.

Methods: This was a prospective, descriptive study performed
during May to July, 2016. The inclusion criteria were
patients who were 15 years old and above undergoing
elective surgery at Srinagarind hospital. We distributed 400
questionnaires. The questionnaire included 2 parts; part 1
contained demographic data, while part 2 covered levels
of satisfaction with score 1 to 4, as well as open-ended
comments on subjects that needed improvement. The
guestionnaire was validated by 2 senior anesthesiologists.
The data were analyzed and presented as number (%) and
mean + SD using program SPSS 16.

Results: Four hundred patients, 174 males and 226
females, gave response to the questionnaire, The overall
satisfaction score of patients to anesthetic service was
3.99 + 0.19. The score regarding anesthetic service
+ 0.19 to 3.99 + 0.15.
At post-anesthetic care unit (PACU), the score was 3.95 +

in operating room was 3.98

0.26 to 3.96 + 0.23. As for postoperative visit, the score
was 3.98 + 0.22 to 3.99 + 0.19. The identified subjects
that need further improvement were: 85.0% of patients did
not recognized anesthetic team; 50.0% of patients did not
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understand about of postoperative pain management; and
85.0% of patients did not participate in selecting choice
of anesthesia.

Conclusions: The majority of the patients had very high
level of satisfaction. However, there are some subjects that
need improvement, i.e., recognition of anesthesia team,
information regarding postoperative pain management and
participation in selecting choice of anesthesia.
Keywords: Satisfaction, patient, anesthesia service,

quality improvement
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