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Background and objective: Surgeons are the internal
part of the anesthesia team. The two purposes of this
descriptive study were to examine the surgeon’s
satisfaction with the anesthesia services, and to explore
the problems, and surgeon’s needs.

Methods: A prospective survey study from staff, residents
and intern anesthetists who have more than one year
experience in the operating room were performed.
Data was collected using a self-report satisfaction with
Anesthesia Services Questionnaire (SASQ) between
December 2010 - January 2011. The participated surgeons
were sent with 150 questionnaire forms and 104 returned.
The content validity was judged by three experts. The
reliability of the SASQ was evaluated using Cronbach’s
alpha coefficient which yielded 0.97. Descriptive statistics
were used for data analysis.

Results: The surgeons reported a high level of overall
satisfaction (Mean 4.01, SD 0.54) of anesthesia services
with the average score of 4.01+0.54 and all sub-dimensions
of anesthesia services were also high,
preoperative service (4.21+0.51), intra-operative service
(4.15+0.55), post-operative service (4.15+0.52) and
collaborative service (3.86+0.67). Some service problems

including

included delayed starting induction of the first patient, time
management for conducting spinal and epidural block
from unskilled residents and limited number of operating
rooms were reported. Recommendations for services
improvement were quicker starting regarding the first case,
improving spinal and epidural block skills of anesthesia
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residents and increasing the number of operating rooms,
in order to increase number of daily surgical cases.
Conclusion: Surgeons were completely satisfied with
the anesthesia service and suggestions were useful for
improving anesthesia service.
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