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Assessment of customers Satisfaction with 2007 graduates in
Technology in Biomedical Communications Program of
Faculty of Medicine, Khon Kaen University

Chongchareon Metta
Medical lllustration and Audio Visual Technology Program, Anatomy department, Faculty of Medicine,
Khon Kaen University.
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be gained is the useful information in regard to the
improvement of the desirable graduates and quality
assurance. This study aims to assess the customer’s
satisfaction with the 2007 Graduates in Technology in

competency (2) performance, and (3) ethic were sent by
mail to their customers. The SPSS for the returned
questionnaires were analized statistically, percentage,
mean and standard deviation.
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Conclusion: The overall satisfaction was at high level.
This study also found that the satisfaction scoring by the
customers was 4.28+0.56. However, the study revealed
some opinions about their customers perspectives were
beneficial for the improvement Technology in Biomedical
Communications Program courses with regards to the
customer ciented graduates.
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