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À≈—°°“√·≈–‡Àµÿº≈: °“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬
‡ªìπµ—«™’È«—¥Àπ÷Ëß∑’Ë ”§—≠„π°“√æ—≤π“§ÿ≥¿“æ°“√∫√‘°“√∑“ß
«‘ —≠≠’ ‚¥¬‡©æ“–Õ¬à“ß¬‘ËßµàÕ°“√∫√‘°“√√–ß—∫ª«¥À≈—ßºà“µ—¥
∑’¡ºŸâ„Àâ∫√‘°“√–ß—∫ª«¥‰¥âµ√–Àπ—°∂÷ß§«“¡ ”§—≠¥—ß°≈à“«
‡æ◊ËÕπ”¡“æ—≤π“ª√—∫ª√ÿß§ÿ≥¿“æ°“√∫√‘°“√„Àâ¥’¬‘Ëß¢÷Èπ ®÷ß‰¥â
∑”°“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥À≈—ß
ºà“µ—¥∑’ËÀâÕßæ—°øóôπ¢÷Èπ
«—µ∂ÿª√– ß§å: ‡æ◊ËÕ»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√
√–ß—∫ª«¥À≈—ßºà“µ—¥∑’ËÀâÕßæ—°øóôπ·≈–¢âÕ¡Ÿ≈Õ◊Ëπ∑’Ë‡°’Ë¬«°—∫
§«“¡ª«¥¢ÕßºŸâªÉ«¬À≈—ßºà“µ—¥„πÀâÕßæ—°øóôπ
√Ÿª·∫∫°“√»÷°…“: °“√»÷°…“‰ª¢â“ßÀπâ“ ‡™‘ßæ√√≥π“
 ∂“π»÷°…“: ÀÕºŸâªÉ«¬ ‚√ßæ¬“∫“≈»√’π§√‘π∑√å §≥–·æ∑¬-
»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
«‘∏’°“√»÷°…“:  ÿà¡µ—«Õ¬à“ß»÷°…“„πºŸâªÉ«¬ 200 √“¬ ¿“¬À≈—ß
ºà“µ—¥ 24 ™—Ë«‚¡ß ∑’ËÀÕºŸâªÉ«¬‚√ßæ¬“∫“≈»√’π§√‘π∑√å §≥–
·æ∑¬»“ µ√å „π‡¥◊Õπ °—π¬“¬π 2546 ‚¥¬«‘∏’°“√µÕ∫·∫∫
 Õ∫∂“¡™π‘¥„ÀâºŸâªÉ«¬µÕ∫‡ÕßÀ√◊Õ„™â«‘∏’ —¡¿“…≥å°√≥’∑’Ë
ºŸâªÉ«¬‰¡à “¡“√∂µÕ∫‡Õß‰¥â ‚¥¬«—¥√–¥—∫§«“¡æ÷ßæÕ„®¢Õß
ºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥À≈—ßºà“µ—¥ 5 √–¥—∫ ·≈–¢âÕ¡Ÿ≈Õ◊Ëπ∑’Ë
‡°’Ë¬«°—∫§«“¡ª«¥ ‰¥â·°à √–¥—∫§–·ππ§«“¡ª«¥ ·≈–°“√
∫√√‡∑“Õ“°“√ª«¥À≈—ß‰¥â√—∫°“√√—°…“
º≈°“√»÷°…“: ºŸâªÉ«¬ª√–‡¡‘π√–¥—∫§«“¡æ÷ßæÕ„®µàÕ°“√
√–ß—∫ª«¥À≈—ßºà“µ—¥„πÀâÕßæ—°øóôπ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß·≈–
√–¥—∫¡“° √âÕ¬≈– 36 ·≈– 35 µ“¡≈”¥—∫ ºŸâªÉ«¬√âÕ¬≈– 46 ¡’
Õ“°“√ª«¥À≈—ßºà“µ—¥¢≥–Õ¬Ÿà„πÀâÕßæ—°øóôπ ‚¥¬¡’√–¥—∫

Background: The assessment of patient satisfaction is

one of the most significant indicators for the improvement

of anesthetic service, especially postoperative pain

relieving service. We fully realized its importance. In order

to improve its performance and health service, this survey

on patient satisfaction has been conducted.

Objective: To study patient satisfaction with postopera-

tive pain management and also other additional outcomes

relating to patientsû pain in recovery room.

Design:  Both prospective and descriptive studies

Setting:  Surgical ward at Srinagarind Hospital, Faculty of

Medicine, Khon Kaen University.

Materials & methods: A total of 200 patients have been

self-administered questionnaire and interviewed in the

survey within 24 hrs after surgery in surgical ward at

Srinagarind Hospital. The level of patient satisfaction

(5 scales) was assessed. Other pain related outcomes such

as pain scores (NRS; 0-10) and pain relief were also

assessed.

Results: The level of patient satisfaction with pain

management was rated as fair and satisfied about 36%

and 35% respectively. Forty six percent of the patients

reported pain after surgery. Among these patients,

moderate and severe pain were reported as 36.96% and

29.35% respectively. Regarding the level of pain relief

after treatment, we found that 52.94% had moderate pain

relief and 23.53% had mild pain relief.
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§«“¡ª«¥ª“π°≈“ß·≈–√–¥—∫¡“° √âÕ¬≈– 36.96 ·≈– 29.35
µ“¡≈”¥—∫ °“√∫√√‡∑“Õ“°“√ª«¥¿“¬À≈—ß‰¥â√—∫°“√√—°…“
ºŸâªÉ«¬À“¬ª«¥ª“π°≈“ß¡“°∑’Ë ÿ¥ √âÕ¬≈– 52.94 ·≈–À“¬ª«¥
‡≈Á°πâÕ¬√Õß≈ß¡“ √âÕ¬≈– 23.53
 √ÿª: ºŸâªÉ«¬ à«π„À≠à√âÕ¬≈– 71 ¡’§«“¡æ÷ßæÕ„®µàÕ°“√√–ß—∫
ª«¥À≈—ßºà“µ—¥∑’ËÀâÕßæ—°øóôπ Õ¬à“ß‰√°Áµ“¡¡’§«“¡¬“°„π°“√
»÷°…“§«“¡æ÷ßæÕ„®µàÕ°“√√–ß—∫ª«¥¢≥–∑’ËÕ¬Ÿà„πÀâÕßæ—°øóôπ
‡π◊ËÕß®“°Õ“®¡’º≈¢Õß¬“ ≈∫À≈ß‡À≈◊ÕÕ¬Ÿà·≈–ºŸâªÉ«¬Õ“®®”
‡Àµÿ°“√≥å∑’ËÕ¬Ÿà„πÀâÕßæ—°øóôπ‰¡à‰¥â ∑”„Àâ¬“°∑’Ë®–‰¥âº≈°“√
»÷°…“∑’Ë·∑â®√‘ß·≈–®“°°“√»÷°…“π’È∑’¡ºŸâ„Àâ∫√‘°“√√–ß—∫ª«¥
æ∫ªí®®—¬∑’Ë®–π”¡“æ—≤π“ª√—∫ª√ÿß§ÿ≥¿“æ°“√∫√‘°“√√–ß—∫
ª«¥µàÕ‰ª

Conclusion: The satisfaction level in terms of pain

management was rated as fair and satisfied in 71% of the

patients; however it was quite difficult to survey on patient

satisfaction at recovery room. As some residual effects

from anesthesia and  patients impaired memory in

recovery room, we found it very difficult to get the exact

results. After this study, we found a number of possible

ways to improve our pain service.

Key words: Satisfaction, postoperative pain management,

recovery room
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∫∑π”

°“√ª√–‡¡‘π§ÿ≥¿“æ°“√¥Ÿ·≈ºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√∑“ß
¥â“π “∏“√≥ ÿ¢ ‚¥¬ª√–‡¡‘π®“°§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬
‡ªìπ à«π ”§—≠ à«πÀπ÷Ëß¢Õß°“√æ—≤π“§ÿ≥¿“æß“π∫√‘°“√´÷Ëß
 “¡“√∂π”¡“„™âª√—∫ª√ÿß æ—≤π“ ‚§√ß √â“ß √–∫∫ ·≈–∫Õ°
∂÷ßº≈≈—æ∏å¢Õß°“√„Àâ∫√‘°“√·°àºŸâªÉ«¬‰¥â1,2 ·≈–‡æ◊ËÕ‡ªìπ°“√
æ—≤π“§ÿ≥¿“æ¢ÕßÀπà«¬ß“π„Àâ Õ¥§≈âÕß°—∫·π«∑“ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ∫√‘°“√¢Õß‚√ßæ¬“∫“≈ (Hospital
accreditation)

¿“§«‘™“«‘ —≠≠’«‘∑¬“ §≥–·æ∑¬»“ µ√å ‚√ßæ¬“∫“≈
»√’π§√‘π∑√å ‡ªìπÀπà«¬ß“π∑’Ë¡’∫∑∫“∑∑—Èß„π¥â“π°“√‡√’¬π
°“√ Õπ·°à∫ÿ§≈“°√∑“ß¥â“π “∏“√≥ ÿ¢ ·≈–„Àâ∫√‘°“√√–ß—∫
§«“¡√Ÿâ ÷°·°àºŸâªÉ«¬∑’Ë¡“√—∫°“√ºà“µ—¥¥â«¬‡∑§π‘§µà“ßÊ ¡“π“π
¡“°°«à“ 20 ªï·≈–„Àâ°“√√–ß—∫§«“¡ª«¥À≈—ßºà“µ—¥ ‚¥¬
‡©æ“–À≈—ßºà“µ—¥„π√–¬–∑’ËÕ¬Ÿà„πÀâÕßæ—°øóôπ´÷ËßÕ¬Ÿà„π§«“¡
√—∫º‘¥™Õ∫¢Õß∑“ß¿“§«‘™“«‘ —≠≠’«‘∑¬“‡ªìπÕ’°∫∑∫“∑Àπ÷Ëß∑’Ë
 ”§—≠¢Õß∑’¡«‘ —≠≠’∑’Ë„Àâ°“√¥Ÿ·≈·°àºŸâªÉ«¬ ∑—Èßπ’È‰¥â¡’°“√
ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬ „π¥â“π§ÿ≥¿“æ∫√‘°“√¥â“π
«‘ —≠≠’„π¿“æ√«¡‡ªìπ§√—Èß·√°„πª≈“¬ªï æ.». 2544 ∑“ß∑’¡
ºŸâ„Àâ∫√‘°“√√–ß—∫ª«¥¿“§«‘™“«‘ —≠≠’®÷ßµâÕß°“√∑√“∫∂÷ßº≈
°“√ª√–‡¡‘π√–¥—∫§«“¡æ÷ßæÕ„®¢Õß°“√„Àâ∫√‘°“√¥â“π°“√
√–ß—∫ª«¥·°àºŸâªÉ«¬À≈—ßºà“µ—¥¥â«¬ ‡æ◊ËÕ®–‰¥âπ”¡“ª√—∫ª√ÿß·≈–
æ—≤π“¡“µ√∞“π°“√√–ß—∫ª«¥À≈—ßºà“µ—¥√–¬–·√°„πÀâÕß
æ—°øóôπµàÕ‰ª

«—µ∂ÿª√– ß§å

«—µ∂ÿª√– ß§åÀ≈—°: ‡æ◊ËÕ»÷°…“√–¥—∫§«“¡æ÷ßæÕ„®¢Õß
ºŸâ√—∫∫√‘°“√¥â“π°“√√–ß—∫ª«¥À≈—ßºà“µ—¥„πÀâÕßæ—°øóôπ
‚√ßæ¬“∫“≈»√’π§√‘π∑√å
     «—µ∂ÿª√– ß§å√Õß: ‡æ◊ËÕ»÷°…“¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫§«“¡ª«¥
¢ÕßºŸâªÉ«¬À≈—ßºà“µ—¥„πÀâÕßæ—°øóôπ ‰¥â·°à √–¥—∫§–·ππ
§«“¡ª«¥ °“√‰¥â√—∫¬“√–ß—∫ª«¥ °“√∫√√‡∑“Õ“°“√ª«¥À≈—ß
‰¥â√—∫°“√√—°…“ ·≈–°“√‡≈◊Õ°«‘∏’°“√∫√‘À“√¬“√–ß—∫ª«¥∑’ËÀÕ
ºŸâªÉ«¬

«‘∏’°“√»÷°…“

°“√»÷°…“π’È‡ªìπ prospective ·≈– descriptive study
À≈—ßºà“π°“√æ‘®“√≥“¢Õß§≥–°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π
¡πÿ…¬å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ ‰¥â∑”°“√ ”√«®„πºŸâªÉ«¬
®”π«π 200 √“¬ ∑’Ë¡“√—∫°“√ºà“µ—¥·∫∫ elective case ¥â«¬
‡∑§π‘§°“√„Àâ¬“√–ß—∫§«“¡√Ÿâ ÷°„π‚√ßæ¬“∫“≈»√’π§√‘π∑√å
„π‡¥◊Õπ°—π¬“¬π æ.». 2546 ·≈–ºŸâªÉ«¬∑ÿ°√“¬®–‰¥â√—∫°“√
¥Ÿ·≈À≈—ßºà“µ—¥∑’ËÀâÕßæ—°øóôπ°àÕπ®–°≈—∫‰ª¬—ßÀÕºŸâªÉ«¬

ºŸâªÉ«¬∑ÿ°√“¬®–‰¥â√—∫°“√Õ∏‘∫“¬√“¬≈–‡Õ’¬¥„π°“√»÷°…“
·≈–§”∂“¡„π·∫∫ Õ∫∂“¡´÷Ëßºà“π°“√∑¥ Õ∫·≈–ª√—∫ª√ÿß
·°â‰¢·≈â« ‚¥¬∑”°“√‡°Á∫¢âÕ¡Ÿ≈∑’ËÀÕºŸâªÉ«¬À≈—ßºà“µ—¥·≈â«
24 ™—Ë«‚¡ß °”Àπ¥¢Õ∫‡¢µ¢Õß°≈ÿà¡µ—«Õ¬à“ß §◊Õ ºŸâªÉ«¬∑’Ë¡’Õ“¬ÿ
10 ªï¢÷Èπ‰ª ·≈–¡’ µ‘ —¡ª™—≠≠– ¡∫Ÿ√≥å  “¡“√∂µÕ∫§”∂“¡
‰¥â °“√‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß„™â«‘∏’°“√§—¥‡≈◊Õ°ºŸâªÉ«¬∑’Ë‡¢â“‡°≥±å
§ÿ≥ ¡∫—µ‘∑’Ë°”Àπ¥·≈– ÿà¡µ—«Õ¬à“ß ‚¥¬ºŸâªÉ«¬ ¡—§√„®‡¢â“
√à«¡‚§√ß°“√·≈–°”Àπ¥ exclusion criteria ¥—ßπ’È
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1. ºŸâªÉ«¬∑’Ë¡’ªí≠À“∑“ß¥â“π°“√‰¥â¬‘πÀ√◊Õ°“√ ◊ËÕ “√
2. ºŸâªÉ«¬∑’ËÕ¬Ÿà√—°…“„πÀÕºŸâªÉ«¬√–¬–«‘°ƒµ À√◊ÕºŸâªÉ«¬

∑’Ë¡’Õ“°“√Àπ—°

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

‚¥¬°“√„™â·∫∫ Õ∫∂“¡™π‘¥„ÀâºŸâªÉ«¬µÕ∫‡Õß ·µà∂â“
ºŸâªÉ «¬‰¡à “¡“√∂µÕ∫‡Õß‰¥â®–„™â«‘ ∏’ —¡¿“…≥åµ“¡
·∫∫ Õ∫∂“¡∑’Ë°”Àπ¥¢÷Èπ ‚¥¬¢âÕ¡Ÿ≈¢Õß·∫∫ Õ∫∂“¡
ª√–°Õ∫¥â«¬ 3  à«π ¥—ßπ’È
 à«π∑’Ë 1 §◊Õ ¢âÕ¡Ÿ≈æ◊Èπ∞“π∑—Ë«‰ª¢ÕßºŸâªÉ«¬ ‰¥â·°à Õ“¬ÿ ‡æ»
·ºπ°∑’Ë‡¢â“√—∫°“√ºà“µ—¥ ·≈–ºŸâ„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«‘∏’°“√√–ß—∫
ª«¥À≈—ßºà“µ—¥
 à«π∑’Ë 2 §◊Õ ¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫§«“¡ª«¥¢ÕßºŸâªÉ«¬À≈—ßºà“µ—¥
√–¬–·√°∑’ËÀâÕßæ—°øóôπ ‰¥â·°à √–¥—∫§–·ππ§«“¡ª«¥µ“¡
Numeric Rating Scales (NRS: 0-10) °“√‰¥â√—∫¬“√–ß—∫ª«¥
‡¡◊ËÕ¡’Õ“°“√ √–¥—∫Õ“°“√∑’Ë∫√√‡∑“À≈—ß®“°‰¥â√—∫¬“ ·≈–§«“¡
æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥„πÀâÕßæ—°øóôπ
 à«π∑’Ë 3 §◊Õ ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«‘∏’°“√∫√‘À“√¬“√–ß—∫ª«¥∑’ËÀÕ
ºŸâªÉ«¬ ‚¥¬„ÀâºŸâªÉ«¬‡≈◊Õ°«‘∏’°“√∫√‘À“√¬“√–ß—∫ª«¥∑’ËºŸâªÉ«¬
µâÕß°“√

°“√·®°·∫∫ Õ∫∂“¡À√◊Õ°“√ —¡¿“…≥åºŸâªÉ«¬°√–∑”
‚¥¬ºŸâ™à«¬«‘®—¬∑’Ë‰¡à‰¥â‡ªìπ∫ÿ§≈“°√¢Õß¿“§«‘™“«‘ —≠≠’«‘∑¬“
®”π«π 1 §π ·≈–·®âß·°àºŸâªÉ«¬«à“„π°“√µÕ∫·∫∫ Õ∫∂“¡
„π§√—Èßπ’È®–‰¡à¡’º≈µàÕ°“√√—°…“·µàÕ¬à“ß„¥

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

π”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“«‘‡§√“–Àå ‚¥¬„™â ∂‘µ‘‡™‘ßæ√√≥π“ · ¥ß
„π√Ÿª√âÕ¬≈–

º≈°“√»÷°…“

ºŸâªÉ«¬ elective case ∑’Ë‡¢â“√—∫°“√ºà“µ—¥ ·≈–‰¥â√—∫°“√¥Ÿ·≈
À≈—ßºà“µ—¥√–¬–·√°∑’ËÀâÕßæ—°øóôπ „π‡¥◊Õπ°—π¬“¬π æ». 2546
∑’Ë‰¥â√—∫°“√ ÿà¡µ—«Õ¬à“ß∑—Èß ‘Èπ ®”π«π 200 √“¬ ®“°¢âÕ¡Ÿ≈
æ∫«à“ °≈ÿà¡ºŸâªÉ«¬µ—«Õ¬à“ß∑’Ë¡“√—∫°“√ºà“µ—¥ √âÕ¬≈– 61 ‡ªìπ
‡æ»À≠‘ß·≈–√âÕ¬≈– 39 ‡ªìπ‡æ»™“¬  à«π„À≠à√âÕ¬≈– 75
¡’Õ“¬ÿ√–À«à“ß 15 ∂÷ß 60 ªï √—∫°“√ºà“µ—¥„π·ºπ°π√’‡«™
¡’®”π«π¡“°∑’Ë ÿ¥ ®”π«π 53 √“¬ §‘¥‡ªìπ√âÕ¬≈– 26.50
(√Ÿª∑’Ë 1) ºŸâªÉ«¬ à«π„À≠à‰¥â√—∫¢âÕ¡Ÿ≈°àÕπºà“µ—¥‡°’Ë¬«°—∫«‘∏’
°“√√–ß—∫ª«¥À≈—ßºà“µ—¥ ®”π«π 138 √“¬ §‘¥‡ªìπ√âÕ¬≈– 69
·≈– à«π„À≠à‰¡à∑√“∫«à“„§√‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈/®”‰¡à‰¥â §‘¥‡ªìπ
√âÕ¬≈– 33.60 (µ“√“ß∑’Ë 1)

°≈ÿà¡ºŸâªÉ«¬µ—«Õ¬à“ßÀ≈—ßºà“µ—¥√–¬–·√°∑’ËÕ¬Ÿà„πÀâÕßæ—°øóôπ
ºŸâªÉ«¬¡’Õ“°“√ª«¥®”π«π 92 √“¬®“°ºŸâªÉ«¬∑—ÈßÀ¡¥ §‘¥‡ªìπ

√âÕ¬≈– 46 ¡’√–¥—∫§«“¡ª«¥ª“π°≈“ß¡“°∑’Ë ÿ¥ §‘¥‡ªìπ
√âÕ¬≈– 36.96 (µ“√“ß∑’Ë 2) ·≈–‡¡◊ËÕ„ÀâºŸâªÉ«¬∑’Ë¡’§«“¡ª«¥
®”π«π 92 √“¬¥—ß°≈à“«ª√–‡¡‘π§«“¡ª«¥µ“¡·∫∫ Numeric
Rating Scales (NRS: 0-10) æ∫«à“ à«π„À≠à¡’§à“§–·ππ NRS
∑’Ë 3 ·≈– 10 §‘¥‡ªìπ√âÕ¬≈– 26.09 ·≈– 25 µ“¡≈”¥—∫ ·≈–
æ∫«à“√âÕ¬≈– 25 ¢Õß®”π«πºŸâªÉ«¬∑’Ë¡’§«“¡ª«¥·≈â«
‰¡à “¡“√∂ª√–‡¡‘π§«“¡ª«¥‡ªìπ·∫∫µ—«‡≈¢‰¥â (√Ÿª∑’Ë 2)

æ∫«à“ºŸâªÉ«¬∑—ÈßÀ¡¥∑’Ë‰¥â√—∫°“√¥Ÿ·≈∑’ËÀâÕßæ—°øóôπ·≈–‰¥â√—∫
¬“√–ß—∫ª«¥ ‡æ◊ËÕ√—°…“Õ“°“√ª«¥ ®”π«π 51 √“¬ §‘¥‡ªìπ
√âÕ¬≈– 25.50 À≈—ß‰¥â√—∫¬“√–ß—∫ª«¥·≈â«ºŸâªÉ«¬À“¬ª«¥
ª“π°≈“ß¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 52.94 ·≈–À“¬ª«¥‡≈Á°
πâÕ¬ √Õß≈ß¡“§‘¥‡ªìπ√âÕ¬≈– 23.53 (µ“√“ß∑’Ë 3) ·≈–°≈ÿà¡
ºŸâªÉ«¬µ—«Õ¬à“ß‰¥âª√–‡¡‘π√–¥—∫§«“¡æ÷ßæÕ„®µàÕ°“√„Àâ°“√
√–ß—∫ª«¥∑’ËÀâÕßæ—°øóôπÕ¬Ÿà„π√–¥—∫ª“π°≈“ß·≈–√–¥—∫¡“°
§‘¥‡ªìπ√âÕ¬≈– 36 ·≈– 35 µ“¡≈”¥—∫ (µ“√“ß∑’Ë 4) ·≈–ºŸâªÉ«¬
®”π«π 180 √“¬ §‘¥‡ªìπ√âÕ¬≈– 90 µâÕß°“√„Àâ∫√‘À“√¬“
√–ß—∫ª«¥‡¡◊ËÕ¡’Õ“°“√ª«¥∑’ËÀÕºŸâªÉ«¬∑“ß “¬πÈ”‡°≈◊Õ ·≈–¡’
ºŸâªÉ«¬√âÕ¬≈– 6.50 ·≈–√âÕ¬≈– 3.50 µâÕß°“√„Àâ∑“ß°≈â“¡‡π◊ÈÕ
·≈–∑“ß„¥°Á‰¥âµ“¡≈”¥—∫

√Ÿª∑’Ë 1 ·ºπ°∑’Ë‡¢â“√—∫°“√ºà“µ—¥

µ“√“ß∑’Ë 1  °“√‰¥â√—∫¢âÕ¡Ÿ≈°àÕπºà“µ—¥‡°’Ë¬«°—∫°“√√–ß—∫ª«¥
À≈—ßºà“µ—¥

¢âÕ¡Ÿ≈ ®”π«π √âÕ¬≈–

°“√‰¥â√—∫¢âÕ¡Ÿ≈°àÕπ°“√ºà“µ—¥
‡§¬ 138 69.00
‰¡à‡§¬ 62 31.00

ºŸâ„Àâ¢âÕ¡Ÿ≈·°àºŸâªÉ«¬
(µÕ∫‰¥â¡“°°«à“ 1 ¢âÕ)

π—°»÷°…“·æ∑¬å 16 6.32
æ¬“∫“≈ÀÕºŸâªÉ«¬ 41 16.21
æ¬“∫“≈ÀâÕßºà“µ—¥ 17 6.72



§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥À≈—ßºà“µ—¥∑’ËÀâÕßæ—°øóôπ Patient satisfaction with postoperative pain management at recovery room
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•

·æ∑¬åºà“µ—¥ 23 9.09
«‘ —≠≠’æ¬“∫“≈ 19 7.51
·æ∑¬å„™â∑ÿπ/·æ∑¬åª√–®”∫â“π 52 20.55

/«‘ —≠≠’·æ∑¬å
‰¡à∑√“∫«à“‡ªìπ„§√/ ®”‰¡à‰¥â 85 33.59
∑—ÈßÀ¡¥ 253 100.00

µ“√“ß∑’Ë 2 √–¥—∫§«“¡ª«¥¢ÕßºŸâªÉ«¬∑’ËÀâÕßæ—°øóôπ

√–¥—∫§«“¡ª«¥ ®”π«π √âÕ¬≈–

  ª«¥‡≈Á°πâÕ¬ 19 20.65
  ª«¥ª“π°≈“ß 34 36.96
  ª«¥¡“° 27 29.35
  ª«¥¡“°∑’Ë ÿ¥ 12 13.04
  ∑—ÈßÀ¡¥ 92  100.00

µ“√“ß∑’Ë 4 √–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥∑’Ë
ÀâÕßæ—°øóôπ

√–¥—∫§«“¡æ÷ßæÕ„® ®”π«π √âÕ¬≈–

πâÕ¬∑’Ë ÿ¥ 3 1.50
πâÕ¬ 6 3.00
ª“π°≈“ß 72 36.00
¡“° 70 35.00
¡“°∑’Ë ÿ¥ 18 9.00
∫Õ°‰¡à‰¥â 31 15.50
∑—ÈßÀ¡¥ 200 100.00

«‘®“√≥å

®“°°“√ ”√«®§«“¡æ÷ßæÕ„®‚¥¬ «‘π‘µ“·≈–§≥– »÷°…“
§ÿ≥¿“æ°“√∫√‘°“√«‘ —≠≠’„π¿“æ√«¡„πª≈“¬ªï æ». 2544
æ∫«à“Õ¬Ÿà„π√–¥—∫¥’¡“° √âÕ¬≈– 54.79 ·≈–√–¥—∫¥’ √âÕ¬≈–
39.56 ·≈–¢âÕ¡Ÿ≈∑’ËºŸâªÉ«¬¡’§«“¡«‘µ°°—ß«≈°àÕπ„Àâ∫√‘°“√
«‘ —≠≠’¡“°‡ªìπÕ—π¥—∫ 2 §◊Õ§«“¡ª«¥ (√âÕ¬≈– 25.80)3 ∑’¡
ºŸâ„Àâ∫√‘°“√√–ß—∫ª«¥‰¥âµ√–Àπ—°∂÷ß§«“¡ ”§—≠¥—ß°≈à“« ®÷ß‰¥â
æ¬“¬“¡ª√—∫ª√ÿßæ—≤π“°“√√–ß—∫ª«¥„Àâ¡’§ÿ≥¿“æ¡“°¢÷Èπ
·≈–∑”°“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥∑’Ë
ÀâÕßæ—°øóôπ ´÷Ëß‡ªìπ°“√ ”√«®§ÿ≥¿“æ∫√‘°“√√–ß—∫ª«¥‡ªìπ
§√—Èß·√° ¢Õß¿“§«‘™“«‘ —≠≠’«‘∑¬“ ‡æ◊ËÕπ”º≈∑’Ë‰¥â¡“ª√—∫ª√ÿß
æ—≤π“ß“π∫√‘°“√¥â“π°“√√–ß—∫ª«¥„Àâ¥’¬‘Ëß¢÷Èπ

®“°º≈¢Õß°“√»÷°…“§√—Èßπ’È æ∫«à“§«“¡æ÷ßæÕ„® à«π„À≠à
Õ¬Ÿà„π√–¥—∫ª“π°≈“ß∂÷ß¥’‡∑à“π—Èπ ÷́ËßÕ“®‡°‘¥®“°¢âÕ®”°—¥¢Õß
°“√»÷°…“π’È§◊Õ »÷°…“„πºŸâªÉ«¬∑’Ë‰¥â√—∫°“√«“ß¬“ ≈∫ ÷́ËßÕ“®¡’
º≈¢Õß¬“ ≈∫À≈ß‡À≈◊ÕÕ¬Ÿà ∑”„ÀâºŸâªÉ«¬®”‡Àµÿ°“√≥å∑’ËÕ¬Ÿà„π
ÀâÕßæ—°øóôπ‰¡à‰¥â „π¥â“π¢Õß°“√‰¥â√—∫¢âÕ¡Ÿ≈¢ÕßºŸâªÉ«¬ ∑’¡
ºŸâ„Àâ∫√‘°“√‰¥âæ∫‚Õ°“ „π°“√æ—≤π“ „π¥â“π°“√ ◊ËÕ “√°—∫
ºŸâªÉ«¬ °≈à“«§◊ÕºŸâªÉ«¬‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«‘∏’°“√√–ß—∫ª«¥À≈—ß
ºà“µ—¥ §‘¥‡ªìπ√âÕ¬≈– 69 ‚¥¬∑’ËºŸâªÉ«¬‰¡à∑√“∫«à“„§√‡ªìπºŸâ„Àâ
¢âÕ¡Ÿ≈·°àºŸâªÉ«¬¡“°∂÷ß √âÕ¬≈– 33.60 Õ“®‡ªìπ‰ª‰¥â«à“∑’¡
«‘ —≠≠’∑’Ë‰ªµ√«®‡¬’Ë¬¡ºŸâªÉ«¬°àÕπºà“µ—¥ §«√‡πâπ«à“µâÕß·π–π”
µπ‡Õß°—∫ºŸâªÉ«¬·≈– ◊ËÕ “√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬„Àâ¡“°¢÷Èπ ·≈–
ºŸâªÉ«¬ à«π„À≠àµâÕß°“√„Àâ∫√‘À“√¬“√–ß—∫ª«¥∑“ß “¬πÈ”‡°≈◊Õ
‡¡◊ËÕºŸâªÉ«¬¡’Õ“°“√ª«¥∑’ËÀÕºŸâªÉ«¬ ´÷Ëß®“°°“√∑∫∑«π§” —Ëß
¬“√–ß—∫ª«¥À≈—ßºà“µ—¥¢Õß»—≈¬·æ∑¬å„π‚√ßæ¬“∫“≈
»√’π§√‘π∑√å ‚¥¬ ¡“≈‘π’ ·≈–§≥– æ∫«à“¡’°“√ —Ëß¬“√–ß—∫ª«¥
∑“ß°≈â“¡‡π◊ÈÕ¡“°∑’Ë ÿ¥4 ´÷Ëß∑’¡ºŸâ¥Ÿ·≈ºŸâªÉ«¬ ª√–°Õ∫¥â«¬
∑’¡»—≈¬·æ∑¬å·≈–∑’¡«‘ —≠≠’ §«√µâÕß¡’°“√ª√– “πß“π°—π

µ“√“ß∑’Ë 3 ¥â“π°“√√–ß—∫ª«¥∑’ËÀâÕßæ—°øóôπ

¢âÕ¡Ÿ≈ ®”π«π √âÕ¬≈–

°“√‰¥â¬“√–ß—∫ª«¥
‰¥â√—∫ 51 25.50
‰¡à‰¥â√—∫ 69 34.50
®”‰¡à‰¥â 80 40.00
∑—ÈßÀ¡¥ 200 100.00

√–¥—∫°“√∫√√‡∑“ª«¥À≈—ß‰¥â√—∫¬“
‰¡àÀ“¬ª«¥‡≈¬ 2 3.92
À“¬ª«¥∫â“ß≈Á°πâÕ¬ 12 23.53
À“¬ª«¥ª“π°≈“ß 27 52.94
À“¬ª«¥¢÷Èπ¡“° 8 15.69
À“¬ª«¥‡ªìπª≈‘¥∑‘Èß 2 3.92
∑—ÈßÀ¡¥ 51 100.00

√Ÿª∑’Ë 2 §à“§–·ππ§«“¡ª«¥ NRS; 0-10 (N = 92 √“¬)
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„π°“√¥Ÿ·≈¥â“π°“√√–ß—∫ª«¥„Àâ¡“°¬‘Ëß¢÷Èπ ‡æ◊ËÕ„Àâ‰¥âº≈°“√
√–ß—∫ª«¥∑’Ë¡’ª√– ‘∑∏‘¿“æ ·≈– πÕßµÕ∫µàÕ§«“¡µâÕß°“√
¢ÕßºŸâªÉ«¬¡“°∑’Ë ÿ¥

®“°º≈¢Õß°“√»÷°…“¥â“π°“√√–ß—∫ª«¥∑’ËÀâÕßæ—°øóôπ
æ∫«à“ √–¥—∫§«“¡ª«¥¢ÕßºŸâªÉ«¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß·≈–
¡“°∂÷ß√âÕ¬≈– 36.96 ·≈– 29.35 µ“¡≈”¥—∫ (µ“√“ß∑’Ë 2) ∑”„Àâ
∑√“∫ «à“ºŸâªÉ«¬À≈—ßºà“µ—¥√–¬–·√°„πÀâÕßæ—°øóôπ®”π«π
§√÷ËßÀπ÷Ëß¡’§«“¡µâÕß°“√°“√¥Ÿ·≈‡√◊ËÕß°“√√–ß—∫ª«¥ ·µàÕ¬à“ß‰√
°Áµ“¡„π°“√ª√–‡¡‘π§–·ππ§«“¡ª«¥µ“¡·∫∫ Numeric
Rating Scale (NRS) „πºŸâªÉ«¬‡À≈à“π’È æ∫«à“¡’§à“§–·ππÕ¬Ÿà∑’Ë 3
¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 26.09 §à“§–·ππ 10 ·≈–∫Õ°‰¡à‰¥â
√Õß≈ß¡“ §‘¥‡ªìπ√âÕ¬≈– 25 ‡∑à“°—π ‡ªìπ‰ª‰¥â«à“°“√ª√–‡¡‘π
§à“§–·πππ—Èπ∑”‰¥â¬“° ‡π◊ËÕß®“°ºŸâªÉ«¬À≈—ßºà“µ—¥√–¬–·√°
·≈–‰¥â√—∫°“√«“ß¬“ ≈∫ (general anesthesia) ∫“ß√“¬Õ“®¡’
º≈¢Õß¬“ ß∫ª√– “∑À≈ß‡À≈◊ÕÕ¬Ÿà ∑”„Àâ°“√ª√–‡¡‘π‡ªìπ‰ª
¥â«¬§«“¡≈”∫“° ·≈–§à“§–·ππ∑’Ë‰¥âÕ“®‰¡à‡∑’Ë¬ßµ√ß æ∫«à“
ºŸâªÉ«¬‰¡à “¡“√∂∫Õ°§à“§–·ππ NRS ‰¥â¡’®”π«π¡“°∂÷ß
√âÕ¬≈– 25 (√Ÿª∑’Ë 2) ∑”„Àâ∑√“∫«à“ºŸâªÉ«¬À≈—ßºà“µ—¥√–¬–·√°
∑’ËÀâÕßæ—°øóôπ‰¡à “¡“√∂∫Õ°§à“§–·ππ§«“¡ª«¥‰¥â¡“°∂÷ß
1 „π 4 ¢ÕßºŸâªÉ«¬ ´÷Ëß§ßµâÕß„™â«‘∏’°“√ª√–‡¡‘πÀ≈“¬Ê Õ¬à“ß
√à«¡°—π‡æ◊ËÕ™à«¬„π°“√ª√–‡¡‘π§«“¡ª«¥·≈–„Àâ§à“∑’Ë‰¥â¡’§«“¡
‡∑’Ë¬ßµ√ß¡“°¢÷ÈπÀ√◊Õ„™â«‘∏’Õ◊Ëπ∑’Ë™à«¬„ÀâºŸâªÉ«¬ “¡“√∂ª√–‡¡‘π
§«“¡ª«¥¢Õßµπ‡Õß„πÀâÕßæ—°øóôπ‰¥â¡“°¢÷Èπ ‚¥¬ Õπ°“√
ª√–‡¡‘π§«“¡ª«¥·∫∫¡’·∫∫·ºπ·°àºŸâªÉ«¬°àÕπ°“√ºà“µ—¥5

„π¥â“π°“√∫√√‡∑“Õ“°“√ª«¥π—Èπ æ∫«à“ºŸâªÉ«¬∑’Ë¡’Õ“°“√
ª«¥ 92 √“¬ ·≈–‰¥â√—∫°“√√—°…“ ®”π«π 51 √“¬ §‘¥‡ªìπ
√âÕ¬≈– 55.43 À≈—ß®“°‰¥â√—∫¬“√–ß—∫ª«¥·≈â«Õ“°“√∫√√‡∑“
‚¥¬√–¥—∫°“√∫√√‡∑“ª«¥∑’Ëæ∫ §◊Õ À“¬ª«¥ª“π°≈“ß
¡“°∑’Ë ÿ¥ ·≈–À“¬ª«¥‡≈Á°πâÕ¬√Õß≈ß¡“ §‘¥‡ªìπ√âÕ¬≈– 52.94
·≈– 23.53 µ“¡≈”¥—∫ ́ ÷ËßÕ“®‡°‘¥®“°‰¥â√—∫¬“√–ß—∫ª«¥‡æ’¬ß
√âÕ¬≈– 25.50 ‡∑à“π—Èπ ·≈–®“°º≈°“√ª√–‡¡‘π√–¥—∫§«“¡
æ÷ßæÕ„®¢ÕßºŸâªÉ«¬µàÕ°“√√–ß—∫ª«¥∑’ËÀâÕßæ—°øóôππ—Èπ ºŸâªÉ«¬
ª√–‡¡‘π√–¥—∫ª“π°≈“ß¡“°∑’Ë ÿ¥·≈–√–¥—∫¡“°√Õß≈ß¡“
§‘¥‡ªìπ√âÕ¬≈– 36 ·≈– 35 µ“¡≈”¥—∫ (µ“√“ß∑’Ë 4) ´÷Ëßπà“®–
‡°‘¥®“°°“√∑’ËºŸâªÉ«¬¡’§«“¡ª«¥ª“π°≈“ß¢÷Èπ‰ª ‡™àπ‡¥’¬«°—∫
°“√»÷°…“¢Õß Myles ·≈–§≥–∑’Ëæ∫«à“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å
°—∫√–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬„π‡™‘ß≈∫ ‰¥â·°à §«“¡‡®Á∫
ª«¥À≈—ßºà“µ—¥„π√–¥—∫ª“π°≈“ß∂÷ß√ÿπ·√ß ·≈–Õ“°“√§≈◊Ëπ‰ â
Õ“‡®’¬π¡“°6 ·≈–°“√∑’ËºŸâªÉ«¬‰¡à‰¥â√—∫°“√√–ß—∫ª«¥‡ªìπ‡Àµÿ
„ÀâºŸâªÉ«¬ª√–‡¡‘π§«“¡æ÷ßæÕ„®„π√–¥—∫µË”7 ´÷Ëß Õ¥§≈âÕß
°—∫°“√»÷°…“π’È∑’Ëæ∫«à“ºŸâªÉ«¬¬—ß‰¥â√—∫°“√√–ß—∫ª«¥§àÕπ¢â“ß
πâÕ¬ πÕ°®“°π’È¬—ß¡’ªí®®—¬Õ’°À≈“¬ª√–°“√∑’Ë —¡æ—π∏å°—∫§«“¡
æ÷ßæÕ„®¢ÕßºŸâªÉ«¬ ‡™àπ°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬°àÕπºà“µ—¥

°“√ ◊ËÕ “√°—∫ºŸâªÉ«¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ∑—°…–¢ÕßºŸâ„Àâ∫√‘°“√
·≈–°“√ª√– “πß“π°—π√–À«à“ß∑’¡∑’Ë¥Ÿ·≈ºŸâªÉ«¬8,9 ´÷Ëß·¡â«à“
ºŸâªÉ«¬„π°“√»÷°…“π’È®–‰¥â√—∫¢âÕ¡Ÿ≈°àÕπºà“µ—¥∂÷ß√âÕ¬≈– 69
·µàÕ“®‡ªìπ‰ª‰¥â«à“‡ªìπ°“√„Àâ¢âÕ¡Ÿ≈∑’Ë¬—ß‰¡à¡’ª√– ‘∑∏‘¿“æ
‡æ’¬ßæÕ ‚¥¬®–‡ÀÁπ‰¥â®“°ºŸâªÉ«¬‰¡à∑√“∫À√◊Õ®”‰¡à‰¥â«à“„§√
„Àâ¢âÕ¡Ÿ≈∂÷ß√âÕ¬≈– 33.60 ´÷Ëß§«√·°â‰¢‚¥¬‡æ‘Ë¡ª√– ‘∑∏‘¿“æ
°“√„Àâ¢âÕ¡Ÿ≈∑—Èß„π¥â“π∑—°…–°“√ ◊ËÕ “√¢ÕßºŸâ„Àâ¢âÕ¡Ÿ≈·≈– ◊ËÕ
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