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»√’π§√‘π∑√å
«‘∏’°“√»÷°…“: „™â«‘∏’ ÿà¡µ—«Õ¬à“ß‡≈◊Õ°·∫∫‡©æ“–
‡®“–®ß®“°æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬∑ÿ°·ºπ°
®”π«π 200 §π ∂Ÿ° ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫
 Õ∫∂“¡√–¥—∫§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¥â“π«‘ —≠≠’´÷Ëß
ºŸâ«‘®—¬ √â“ß¢÷Èπ‡Õß À≈—ß®“°À“§«“¡‡∑’Ë¬ß‚¥¬„™â Ÿµ√
 —¡ª√– ‘∑∏‘Ï·Õ≈ø“ (Alpha-Coefficient) ¢Õß Chronbach
‰¥â‡∑à“°—∫ 0.92 «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª
SPSS À“§à“√âÕ¬≈– §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π
(SD)
º≈°“√»÷°…“: §«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ„π
ÀÕºŸâªÉ«¬µàÕ∫√‘°“√«‘ —≠≠’ ‚¥¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°
(3.03 + 0.36) ·∫àßµ“¡¥â“πµà“ßÊ ¥—ßπ’È ¥â“π∫√‘À“√ (2.72
+ 0.50) ¥â“π∫√‘°“√ (3.30 + 0.46) ¥â“π«‘™“°“√ §«“¡
æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫¡“° (2.90 + 0.45) ¥â“π¡πÿ…¬-
 —¡æ—π∏å·≈–°“√µ‘¥µàÕ ◊ËÕ “√ (3.22 + 0.46) ́ ÷Ëß∑—Èß ’Ë¥â“π
¡’§«“¡æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫¡“° °“√· ¥ß§«“¡§‘¥‡ÀÁπ
µàÕ§”∂“¡ª≈“¬‡ªî¥‡°’Ë¬«°—∫§«“¡µâÕß°“√·≈–§«“¡
§“¥À«—ßµàÕ∫√‘°“√¥â“π«‘ —≠≠’ ‰¥â·°à µâÕß°“√„Àâ¡’°“√
µ‘¥µàÕ ◊ËÕ “√∑’Ë –¥«°√«¥‡√Á«∑—Èß„π‡«≈“·≈–πÕ°‡«≈“
√“™°“√ ¡’°“√·°âªí≠À“∑’Ë√«¥‡√Á« ∫ÿ§≈“°√«‘ —≠≠’¡’
¡πÿ…¬ —¡æ—π∏å∑’Ë¥’µàÕæ¬“∫“≈«‘™“™’æ·≈–∫ÿ§≈“°√„πÀÕ

Objective: To assess the level of satisfaction among all

registered nurse(RNs) (excluding anesthetic nurses) with the

provision of anesthetic service at Srinagarind Hospital, Khon

Kaen University,Thailand.

Materials and Medthods: Using purposive sampling, we

selected 200 RNs from all wards at Srinagarind Hospital.

Questionnaires comprised of three parts: Part 1 - demographic

and work place data; Part 2 - level of satisfaction among ward

RNs vis-à-vis the provision of anesthetic service with focuses

on: a) administration ,b) service, c) knowledge, and d)

personnel; and Part 3 -2 open- ended questions. The reliability

was 0.92.The data were analyzed by percentage, mean and

standard deviation.

Results: The satisfaction among RNs from all of the wards

vis-à-vis the provision of anesthetic service was high, namely:

a) administration 2.72 + 0.50; b) service 3.30 + 0.46;

c) knowledge 2.90 + 0.45; and d) personnel 3.22 + 0.46. The

open-ended questions indicated that RNs expected better

communications and relationship amongst all of the members

of the anesthetic team. They felt that the distributing of

knowledge about anesthesiology was inadequate and would

like to be better informed before serving postoperative patients.

Conclusion: Overall RNs-satisfaction with anesthetic service

in all wards was high (3.03 + 0.36). RNs valued good communi-

cations among the whole team and would like to be informed

about each patientûs anesthesiology needs. In so doing, the
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ºŸâªÉ«¬ ¡’°“√ª√–™“ —¡æ—π∏å ‡º¬·æ√à§«“¡√Ÿâ¥â“π«‘ —≠≠’«‘∑¬“
¡’°“√®—¥Õ∫√¡„Àâ§«“¡√Ÿâ°—∫∫ÿ§≈“°√„πÀÕºŸâªÉ«¬ ‡æ◊ËÕ„Àâ°“√
¥Ÿ·≈ºŸâªÉ«¬∑’Ë‰¥â√—∫°“√√–ß—∫§«“¡√Ÿâ ÷°‰¥âÕ¬à“ß‡À¡“– ¡·≈–
 “¡“√∂‡µ√’¬¡Õÿª°√≥å‡§√◊ËÕß¡◊Õæ‘‡»…‰¥âÕ¬à“ß∂Ÿ°µâÕß  à«π
ªí≠À“∑’Ëæ∫‰¥â·°à ªí≠À“°“√ àßµàÕ°“√¥Ÿ·≈ºŸâªÉ«¬‰¡à™—¥‡®π
°“√‰¡àµ‘¥ªÑ“¬™◊ËÕ ‰¡à·π–π”µ—«°—∫æ¬“∫“≈∑’ËÀÕºŸâªÉ«¬ ·≈–
°“√®—¥Õ∫√¡‡º¬·æ√à§«“¡√Ÿâ¥â“π«‘ —≠≠’«‘∑¬“¬—ß‰¡à‡æ’¬ßæÕ
 √ÿª: §«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¥â“π«‘ —≠≠’¢Õßæ¬“∫“≈
«‘™“™’æ„πÀÕºŸâªÉ«¬‚√ßæ¬“∫“≈»√’π§√‘π∑√å ‚¥¬¿“æ√«¡Õ¬Ÿà„π
√–¥—∫¡“° ·≈–æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬¬—ß¡’§«“¡µâÕß°“√
·≈–§“¥À«—ßµàÕ°“√∫√‘°“√¥â“π«‘ —≠≠’„Àâ¡’°“√µ‘¥µàÕª√– “π
ß“π‰¥â –¥«°√«¥‡√Á« ¡’°“√ª√–™“ —¡æ—π∏å ®—¥Õ∫√¡‡º¬·æ√à
§«“¡√Ÿâ¥â“π«‘ —≠≠’«‘∑¬“ ·≈–¡’ —¡æ—π∏¿“æ∑’Ë¥’µàÕ∫ÿ§§≈“°√
„πÀÕºŸâªÉ«¬ ´÷Ëß· ¥ß«à“°“√∫√‘°“√¥â“π«‘ —≠≠’ ¬—ßµâÕß¡’°“√
ª√—∫ª√ÿßæ—≤π“µàÕ‰ª ‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√¡’§«“¡æ÷ßæÕ„®¡“°
¬‘Ëß¢÷Èπ
§” ”§—≠: ∫√‘°“√«‘ —≠≠’, §«“¡æ÷ßæÕ„®, æ¬“∫“≈«‘™“™’æ

RNs believed the delivery of anesthetic service would

improve.

Keywords: anesthetic service; registered nurse;
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„πªí®®ÿ∫—π¿“§«‘™“«‘ —≠≠’«‘∑¬“ §≥–·æ∑¬»“ µ√å ‚√ß
æ¬“∫“≈»√’π§√‘π∑√å „Àâ∫√‘°“√∑“ß«‘ —≠≠’∑—Èß„π·≈–πÕ°
ÀâÕßºà“µ—¥·≈–ÀÕºŸâªÉ«¬µ≈Õ¥ 24 ™—Ë«‚¡ß √«¡∑—Èß π—∫ πÿπ
¥â“π°“√‡√’¬π°“√ Õπ ·≈–ß“π«‘®—¬‡æ◊ËÕ √â“ßÕß§å§«“¡√Ÿâ„À¡à
¿“¬„µâ§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬‡ªìπÀ≈—°1  ß“π∫√‘°“√
«‘ —≠≠’·∫àßºŸâ√—∫∫√‘°“√‡ªìπ 2  ª√–‡¿∑ §◊Õ≈Ÿ°§â“¿“¬„π
(internal customer) À¡“¬∂÷ßºŸâ√à«¡ß“πÀ√◊ÕÀπà«¬ß“π∑’Ë
‡°’Ë¬«¢âÕß„π°“√„Àâ∫√‘°“√«‘ —≠≠’ ‰¥â·°à »—≈¬·æ∑¬å æ¬“∫“≈
ÀâÕßºà“µ—¥ ·≈–æ¬“∫“≈ª√–®”ÀÕºŸâªÉ«¬´÷Ëß¡’À≈“¬·ºπ°
µ≈Õ¥®πÀπà«¬ß“πÕ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß  à«π≈Ÿ°§â“¿“¬πÕ° (external
customer) À¡“¬∂÷ßºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√«‘ —≠≠’ ´÷Ëß«‘π‘µ“
·≈–§≥–(2545)2 ‰¥â∑”°“√»÷°…“§«“¡æ÷ßæÕ„®æ∫«à“„π
¥â“πÕ—∏¬“»—¬Õ¬Ÿà„π√–¥—∫¥’¡“°√âÕ¬≈– 68.30 ·≈–¥â“π
§ÿ≥¿“æ°“√∫√‘°“√«‘ —≠≠’§«“¡æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫¡“°
√âÕ¬≈– 64.86    à«π≈Ÿ°§â“¿“¬„π´÷Ëß∂◊Õ‡ªìπ≈Ÿ°§â“∑’Ë ”§—≠π—Èπ
¬—ß‰¡à¡’°“√»÷°…“∂÷ß√–¥—∫§«“¡æ÷ßæÕ„®·≈–§«“¡µâÕß°“√
µàÕ∫√‘°“√¥â“π«‘ —≠≠’ ∑—Èß®“°æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬
æ¬“∫“≈ÀâÕßºà“µ—¥ ·≈–Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß«à“‡ªìπÕ¬à“ß‰√
 à«π√–¥—∫§«“¡æ÷ßæÕ„®¢Õß»—≈¬·æ∑¬å‰¥â¡’ºŸâ π„®·≈–
°”≈—ß∑”°“√»÷°…“·≈â«

®“°°“√∑’ËºŸâ«‘®—¬‡ªìπ«‘ —≠≠’æ¬“∫“≈´÷Ëß¡’Àπâ“∑’Ë„π°“√
µ‘¥µàÕª√– “πß“π°—∫æ¬“∫“≈∑’ËÀÕºŸâªÉ«¬‰¥â¡’‚Õ°“  Õ∫∂“¡
ªí≠À“ §«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫°“√∫√‘°“√¥â“π«‘ —≠≠’ ∑—Èß°“√
‡¬’Ë¬¡ºŸâªÉ«¬°àÕπºà“µ—¥ À≈—ßºà“µ—¥ ·≈–∫√‘°“√Õ¬à“ßÕ◊Ëπ„π
¢Õ∫‡¢µµ“¡§«“¡µâÕß°“√¢ÕßÀÕºŸâªÉ«¬ æ∫«à“¬—ß¡’ªí≠À“
„π°“√„Àâ∫√‘°“√∑“ß«‘ —≠≠’Õ¬Ÿà√–¥—∫Àπ÷Ëß ‡™àπ °“√∫√‘°“√
‡°’Ë¬«°—∫°“√√–ß—∫ª«¥¥â«¬‡§√◊ËÕß PCA °“√‡ªìπæ¬“π‡´Áπ
„∫¬‘π¬Õ¡„Àâ√–ß—∫§«“¡√Ÿâ ÷° °“√ round chart µ√ß°—∫°“√‡¬’Ë¬¡
¢Õß·æ∑¬å‡®â“¢Õß‰¢â ·≈–°“√√—∫ àß‡«√¢Õß‡®â“Àπâ“∑’Ë °“√
‰¥â√—∫°“√·°âªí≠À“™â“ ·≈– —¡æ—π∏¿“æ°—∫‡®â“Àπâ“∑’Ë ‡ªìπµâπ

¥—ßπ—Èπ „π°“√»÷°…“§√—Èßπ’È®÷ßµâÕß°“√∑√“∫∂÷ß√–¥—∫§«“¡
æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬µàÕ°“√∫√‘°“√¥â“π
«‘ —≠≠’ ‚¥¬„™âÀ≈—°°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®µ“¡·π«§‘¥¢Õß
Aday ·≈– Anderson,19813 ‚¥¬À«—ß«à“ °“√«—¥√–¥—∫§«“¡
æ÷ßæÕ„®®–‡ªìπ¥—™π’™’È«—¥§ÿ≥¿“æ¢Õß°“√∫√‘°“√ º≈≈—æ∏å∑’Ë
‡°‘¥¢÷Èπ¡’ª√– ‘∑∏‘º≈·≈–‡ªìπ∑’Ë¬Õ¡√—∫¢ÕßÀπà«¬ß“π ·≈–
∑”„Àâ∑√“∫∂÷ßªí≠À“ §«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß¢Õß
æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬ µàÕ°“√∫√‘°“√¥â“π«‘ —≠≠’‡æ◊ËÕ„Àâ
∫ÿ§≈“°√∑’¡«‘ —≠≠’‰¥âµ√–Àπ—°·≈–‡ÀÁπ§«“¡ ”§—≠¢Õß
°“√π”¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√«‘®—¬¡“∑∫∑«π ª√—∫ª√ÿß æ—≤π“
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ß“π∫√‘°“√„Àâ “¡“√∂µÕ∫ πÕß §«“¡µâÕß°“√·≈–§«“¡
§“¥À«—ß¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬ √«¡∑—ÈßÀπà«¬ß“π
 “¡“√∂À“‚Õ°“ æ—≤π“ª√—∫ª√ÿß§ÿ≥¿“æ°“√∫√‘°“√‚¥¬¬÷¥
ºŸâªÉ«¬‡ªìπ»Ÿπ¬å°≈“ß‰¥âÕ¬à“ßµàÕ‡π◊ËÕß„π≈—°…≥– À “¢“
«‘™“™’æ „Àâ Õ¥§≈âÕß°—∫°“√ª√–‡¡‘π·≈–√—∫√Õß§ÿ≥¿“æ
∫√‘°“√¢Õß‚√ßæ¬“∫“≈ (Hospital Accreditation)4 ∑’Ë¡ÿàß„Àâ°“√
 àß‡ √‘¡ ·≈–°√–µÿâπ°“√æ—≤π“§ÿ≥¿“æ°“√∫√‘°“√¢Õß
∫ÿ§≈“°√ ∑ÿ°√–¥—∫µ“¡¡“µ√∞“π‡¥’¬«°—π ·≈–¬◊π¬—πº≈°“√
ª√–‡¡‘π§«∫§Ÿà°—∫Àπà«¬ß“π¿“¬πÕ° ·≈–°“√»÷°…“¢Õß«‘√ÿÃÀå
·≈–§≥–(2542)5 æ∫«à“°“√æ—≤π“§ÿ≥¿“æ™’«‘µ∑’Ë¥’µâÕß √â“ß
»√—∑∏“ ·≈–§ÿ≥¿“æ°“√∫√‘°“√

«—µ∂ÿª√– ß§å

1. ‡æ◊ËÕ»÷°…“√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ
„πÀÕºŸâªÉ«¬µàÕ°“√„Àâ∫√‘°“√¥â“π«‘ —≠≠’„π‚√ßæ¬“∫“≈
»√’π§√‘π∑√å

2. ‡æ◊ËÕ»÷°…“§«“¡§“¥À«—ß·≈–§«“¡µâÕß°“√¢Õß
æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬µàÕ°“√„Àâ∫√‘°“√¥â“π«‘ —≠≠’„π
‚√ßæ¬“∫“≈»√’π§√‘π∑√å

«‘∏’°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“ (descriptive study)
‚¥¬‡≈◊Õ° ÿà¡µ—«Õ¬à“ß·∫∫‡©æ“–‡®“–®ß (purposive sampling)
®“°æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬∑ÿ°·ºπ°∑’Ë‰¥â√—∫∫√‘°“√¥â“π
«‘ —≠≠’„π‚√ßæ¬“∫“≈»√’π§√‘π∑√å ®”π«π 200 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡‡æ◊ËÕ«—¥√–¥—∫
§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬´÷Ëß§≥–«‘®—¬
‰¥â®—¥ √â“ß¢÷Èπ‡Õß√à«¡°—∫»÷°…“·π«§‘¥∑ƒ…Ø’∑’Ë‰¥â®“°°“√
∑∫∑«π«√√≥°√√¡µ≈Õ¥®π®“°°“√ —ß‡°µ°“√„Àâ∫√‘°“√¥â“π
«‘ —≠≠’·≈–®“°§”·π–π”¢ÕßºŸâ∑√ß§ÿ≥«ÿ≤‘

¢âÕ¡Ÿ≈„π·∫∫ Õ∫∂“¡·∫àß‡ªìπ 3 µÕπ§◊Õ
µÕπ∑’Ë 1 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õß

æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬‰¥â·°à Õ“¬ÿ ‡æ»  ∂“π¿“æ ¡√ 
√–¥—∫°“√»÷°…“ ÀÕºŸâªÉ«¬ ª√– ∫°“√≥å°“√∑”ß“π„πÀÕ
ºŸâªÉ«¬

µÕπ∑’Ë 2 ·∫∫ Õ∫∂“¡‡æ◊ËÕ«—¥√–¥—∫§«“¡æ÷ßæÕ„®
¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬µàÕ°“√∫√‘°“√¥â“π«‘ —≠≠’
„π‚√ßæ¬“∫“≈»√’π§√‘π∑√å ‚¥¬·∫àß‡ªìπ 4 ¥â“π§◊Õ

2.1 ¥â“π°“√∫√‘À“√«‘ —≠≠’
2.2 ¥â“π°“√∫√‘°“√«‘ —≠≠’
2.3 ¥â“π«‘™“°“√«‘ —≠≠’
2.4 ¥â“π¡πÿ…¬ —¡æ—π∏å·≈–°“√µ‘¥µàÕ ◊ËÕ “√

„π·µà≈–¢âÕ§«“¡®–¡’√–¥—∫§«“¡æ÷ßæÕ„®„Àâ‡≈◊Õ°µÕ∫
4 √–¥—∫

√–¥—∫∑’Ë 1 À¡“¬∂÷ß‰¡àæ÷ßæÕ„®À√◊ÕµâÕß°“√·µà‰¡à‰¥â
√—∫°“√µÕ∫ πÕß„π°‘®°√√¡ À√◊Õ°‘®°√√¡π—ÈπÊ

√–¥—∫∑’Ë 2 À¡“¬∂÷ßæ÷ßæÕ„®πâÕ¬ À√◊Õ‰¥â√—∫°“√µÕ∫
 πÕßπâÕ¬„π°‘®°√√¡À√◊Õ°‘®°√√¡π—ÈπÊ

√–¥—∫∑’Ë 3 À¡“¬∂÷ß æ÷ßæÕ„®¡“° À√◊Õ‰¥â√—∫°“√µÕ∫
 πÕß¡“°„π°‘®°√√¡ À√◊Õ°‘®°√√¡π—ÈπÊ

√–¥—∫∑’Ë 4 À¡“¬∂÷ß æ÷ßæÕ„®¡“°∑’Ë ÿ¥ À√◊Õ‰¥â√—∫°“√
µÕ∫ πÕß¡“°∑’Ë ÿ¥„π°‘®°√√¡ À√◊Õ°‘®°√√¡π—ÈπÊ

°“√„Àâ§–·ππµÕπ∑’Ë 2 ‰¥â°”Àπ¥§à“§–·ππµ“¡·∫∫¢Õß
≈‘‡§Õ√å∑ (Likert scale) ‡π◊ËÕß®“°≈—°…≥–§”∂“¡‡ªìπ¡“µ√
 à«πª√–¡“≥§à“ (Rating scale)

µÕπ∑’Ë 3 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§«“¡µâÕß°“√·≈–
§«“¡§“¥À«—ß §«“¡§‘¥‡ÀÁπ √«¡∑—Èßªí≠À“·≈–¢âÕ‡ πÕ·π–
µàÕ°“√∫√‘°“√¥â“π«‘ —≠≠’„π‚√ßæ¬“∫“≈»√’π§√‘π∑√å (§”∂“¡
ª≈“¬‡ªî¥)
     °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

π”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“«‘‡§√“–Àå‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª SPSS
· ¥ß¥â«¬§à“ ∂‘µ‘§«“¡∂’Ë·≈–√âÕ¬≈– §à“‡©≈’Ë¬ (Mean) ·≈–
 à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π (SD) (Mean + SD)

º≈°“√»÷°…“

®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫«à“æ¬“∫“≈«‘™“™’æ„πÀÕ
ºŸâªÉ«¬ ‚√ßæ¬“∫“≈»√’π§√‘π∑√å ®”π«π 200 §π ‡ªìπ ‡æ»À≠‘ß
¡“°∑’Ë ÿ¥ (√âÕ¬≈–91.5) ‡æ»™“¬ (√âÕ¬≈– 8.5) ¡’™à«ßÕ“¬ÿ
26-30 ªï ¡“°∑’Ë ÿ¥ (√âÕ¬≈– 36.5) √Õß≈ß¡“ ™à«ßÕ“¬ÿ 31-35 ªï
(√âÕ¬≈– 23.5)(µ“√“ß∑’Ë1)  ∂“π¿“æ ¡√ §Ÿà ¡“°∑’Ë ÿ¥
(√âÕ¬≈– 54.5) √Õß≈ß¡“ ∂“π¿“æ ¡√ ‚ ¥ (√âÕ¬≈– 43.5)
√–¥—∫°“√»÷°…“ ª√‘≠≠“µ√’¡“°∑’Ë ÿ¥ (√âÕ¬≈– 91.5) √Õß≈ß¡“
§◊Õ ª√‘≠≠“‚∑(√âÕ¬≈– 8.5) Õ¬Ÿà„π·ºπ°»—≈¬°√√¡ ¡“°∑’Ë ÿ¥
(√âÕ¬≈– 12.5) √Õß≈ß¡“ §◊Õ ·ºπ°°ÿ¡“√‡«™°√√¡ (√âÕ¬≈– 11.9)
¡’ª√– ∫°“√≥å°“√∑”ß“π 1-5 ªï ¡“°∑’Ë ÿ¥ (√âÕ¬≈– 37.0)
√Õß≈ß¡“ª√– ∫°“√≥å 6-10 ªï (√âÕ¬≈– 34.0)

√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕ
ºŸâªÉ«¬µàÕ∫√‘°“√¥â“π«‘ —≠≠’ · ¥ß‡ªìπ mean + S.D. √–¥—∫
§«“¡æ÷ßæÕ„®¥â“π∫√‘À“√ = 2.70 + 0.50, ¥â“π∫√‘°“√ = 3.30
+ 0.45, ¥â“π«‘™“°“√ = 2.90 + 0.45 ·≈–¥â“π¡πÿ…¬ —¡æ—π∏å =
3.20 + 0.45 ∑—ÈßÀ¡¥Õ¬Ÿà„π√–¥—∫æ÷ßæÕ„®¡“° (√Ÿª ∑’Ë1)
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•

µ“√“ß∑’Ë 1 Demographic data (n = 200)

¢âÕ¡Ÿ≈ ®”π«π(√âÕ¬≈–)

‡æ»
      ™“¬ 17(8.5)
      À≠‘ß 183(91.5)

Õ“¬ÿ(ªï)
      20-25 19(9.5)
      26-30 73(36.5)
      31-35 47(23.5)
      36-40 39(19.0)
      41-45 21(10.5)
      >45 1(1.0)

Anesthetic service

Satisfaction score

®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„π à«π·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥
‡°’Ë¬«°—∫§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß §«“¡§‘¥‡ÀÁπ
√«¡∑—Èßªí≠À“·≈–¢âÕ‡ πÕ·π–µàÕ°“√∫√‘°“√¥â“π«‘ —≠≠’¢Õß
æ¬“∫“≈«‘™“™’æ®”π«π 98  §π §‘¥‡ªìπ√âÕ¬≈– 49 ®“°∑—ÈßÀ¡¥
200 §π ¡’§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ßµàÕ∫√‘°“√¥â“π
«‘ —≠≠’„π 3 Õ—π¥—∫·√°§◊Õ µâÕß°“√„Àâ°“√µ‘¥µàÕ ◊ËÕ “√ –¥«°
√«¥‡√Á«·≈–‰¥â√—∫°“√™à«¬‡À≈◊Õ∑—π∑à«ß∑’ ∑—Èß„π·≈–πÕ°‡«≈“
√“™°“√ (√âÕ¬≈– 51) √Õß≈ß¡“§◊Õ °“√¡’ —¡æ—π∏¿“æ∑’Ë¥’
¡’°“√·π–π”µ—«‡¡◊ËÕ‰ªµ√«®‡¬’Ë¬¡ºŸâªÉ«¬ (√âÕ¬≈– 18.36) Õ—π¥—∫
∑’Ë 3 µâÕß°“√„Àâ¡’°“√®—¥Õ∫√¡ ·≈–®—¥∑”§Ÿà¡◊Õ°“√¥Ÿ·≈ºŸâªÉ«¬
°àÕπ·≈–À≈—ß‰¥â√—∫¬“√–ß—∫§«“¡√Ÿâ ÷° (√âÕ¬≈– 15)

√Ÿª∑’Ë 1 √–¥—∫§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬µàÕ∫√‘°“√¥â“π«‘ —≠≠’

¥â“πªí≠À“·≈–¢âÕ‡ πÕ·π– ªí≠À“∑’Ë‡°‘¥¢÷Èπ¡“°∑’Ë ÿ¥
3 Õ—π¥—∫·√° §◊Õ °“√ àßµàÕ°“√¥Ÿ·≈ºŸâªÉ«¬‰¡à™—¥‡®π°àÕπ¬â“¬
°≈—∫ÀÕºŸâªÉ«¬∑”„Àâ°“√‡µ√’¬¡√—∫ºŸâªÉ«¬‰¡àæ√âÕ¡ (√âÕ¬≈– 30.5)
√Õß≈ß¡“§◊Õ ‰¡à¡’°“√µ‘¥ªÑ“¬™◊ËÕ ‰¡à¡’°“√·π–π”µ—«°—∫æ¬“∫“≈
∑’ËÀÕºŸâªÉ«¬‡¡◊ËÕ‰ªµ√«®‡¬’Ë¬¡ºŸâªÉ«¬ (√âÕ¬≈– 26.32) Õ—π¥—∫∑’Ë 3
§«√¡’°“√®—¥Õ∫√¡·≈–‡º¬·æ√à§«“¡√Ÿâ¥â“π«‘ —≠≠’„Àâ¡“°¢÷Èπ
Õ¬“°„Àâ¡’°“√®—¥Õ∫√¡ ”À√—∫æ¬“∫“≈·≈–‡®â“Àπâ“∑’Ë
‚√ßæ¬“∫“≈ (√âÕ¬≈– 16.32)

«‘®“√≥å

®“°°“√»÷°…“·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈√–¥—∫§«“¡æ÷ßæÕ„®
¢Õßæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬µàÕ∫√‘°“√¥â“π«‘ —≠≠’ æ∫«à“
§«“¡æ÷ßæÕ„®¥â“π∫√‘À“√ Õ¬Ÿà„π√–¥—∫¡“° ( 2.70 +0.50)
Õ“®‡π◊ËÕß¡“®“°¬—ß‰¡à¡’°“√‡º¬·æ√à·π«∑“ß„π°“√„Àâ∫√‘°“√

¥â“π«‘ —≠≠’ ∑”„Àâæ¬“∫“≈«‘™“™’æ∫“ß∑à“π ‰¡à∑√“∫∂÷ß√–∫∫
Patient Care Team (PCT) √–À«à“ß¿“§«‘™“«‘ —≠≠’«‘∑¬“°—∫
Àπà«¬ß“πÕ◊Ëπ ´÷Ëß„πªí®®ÿ∫—π¿“§«‘™“œ¡’°“√∑” PCT √à«¡°—∫
∑’¡π”∑“ß§≈‘π‘°(Clinical Lead Team:CLT) ´÷Ëß¡’‡æ’¬ß 5 ®“°
12 ¿“§«‘™“∑’Ë‰¥â√—∫°“√µÕ∫√—∫„Àâ¡’°“√ª√– “πß“π√–∫∫ PCT
°—∫ÀÕºŸâªÉ«¬‚¥¬µ√ß ®÷ßÕ“®∑”„Àâæ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬
‰¡à‰¥â√—∫∑√“∫¢âÕ¡Ÿ≈Õ¬à“ß∑—Ë«∂÷ß ∑”„Àâ§«“¡æ÷ßæÕ„®µàÕ°“√
∫√‘°“√¬—ß‰¡à¡“°∑’Ë ÿ¥ ́ ÷Ëß°Á Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß ß«π»√’
(2543)6 ∑’Ë«à“æ¬“∫“≈«‘™“™’æ¡’°“√√—∫√ŸâµàÕ∫∑∫“∑¢Õß«‘ —≠≠’
æ¬“∫“≈„π¥â“π°“√∫√‘À“√„π√–¥—∫ª“π°≈“ß ´÷Ëß· ¥ß«à“
æ¬“∫“≈«‘™“™’æ„πÀÕºŸâªÉ«¬¬—ß‰¡à∑√“∫√–∫∫∫√‘À“√¢Õßß“π
«‘ —≠≠’´÷Ëß¡’º≈µàÕ√–¥—∫§«“¡æ÷ßæÕ„® ·≈–°“√»÷°…“¢Õß
™Ÿ»√’ (2543)7 æ∫«à“∫ÿ§≈“°√‚√ßæ¬“∫“≈»√’π§√‘π∑√å¡’§«“¡
æ÷ßæÕ„®µàÕ°“√∫√‘À“√¢ÕßÕß§å°√„π√–¥—∫ª“π°≈“ß(3.36+0.71)
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√–¥—∫§«“¡æ÷ßæÕ„®¥â“π«‘™“°“√ Õ¬Ÿà„π√–¥—∫¡“°
(2.90+0.45) ́ ÷Ëß∫ÿ§≈“°√«‘ —≠≠’‰¥â¡’°“√®—¥∑”§Ÿà¡◊Õ„π°“√¥Ÿ·≈
ºŸâªÉ«¬ ·µà°“√π”‰ª‡º¬·æ√àª√–™“ —¡æ—π∏å ‡™àπ °“√·®°
·ºàπæ—∫‰¡à‡æ’¬ßæÕ ·≈–°“√®—¥Õ∫√¡‡º¬·æ√à§«“¡√Ÿâ¥â“π
«‘ —≠≠’·°àæ¬“∫“≈«‘™“™’æ∑’ËÀÕºŸâªÉ«¬¬—ß∑”‰¥â‰¡à∑—Ë«∂÷ß ´÷Ëß°Á
 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß ß«π»√’6 ∑’Ë«à“æ¬“∫“≈«‘™“™’æ
¡’°“√√—∫√ŸâµàÕ∫∑∫“∑¢Õß«‘ —≠≠’æ¬“∫“≈„π¥â“π«‘™“°“√Õ¬Ÿà„π
√–¥—∫ª“π°≈“ß (2.98 +1.01)  à«π∑’Ë§–·ππ‡©≈’Ë¬µË” ÿ¥§◊Õ
¡’°“√‡º¬·æ√à§«“¡√Ÿâ¥â“π«‘ —≠≠’«‘∑¬“·°àæ¬“∫“≈«‘™“™’æ
(2.41 +1.25) ´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“æ¬“∫“≈„πÀÕºŸâªÉ«¬¡’°“√
√—∫√Ÿâ¢âÕ¡Ÿ≈À√◊Õ‰¥â√—∫°“√‡º¬·æ√à§«“¡√Ÿâ¥â“π«‘ —≠≠’«‘∑¬“¬—ß
‰¡à‡æ’¬ßæÕ ´÷Ëßº≈°“√«‘®—¬§√—Èßπ’È®–π”‰ª‡ªìπ¢âÕ¡Ÿ≈„π°“√
æ—≤π“ª√—∫ª√ÿß∫√‘°“√ ¥â“π∫√‘°“√«‘™“°“√·°à∑’¡ À “¢“
«‘™“™’æ ºŸâªÉ«¬ ≠“µ‘ºŸâªÉ«¬ ·≈–ºŸâ π„®∑—Ë«‰ª „Àâ‰¥â√—∫§«“¡√Ÿâ
·≈–§«“¡æ÷ßæÕ„®¡“°¬‘Ëß¢÷Èπ

√–¥—∫§«“¡æ÷ßæÕ„®¥â“π∫√‘°“√ Õ¬Ÿà„π√–¥—∫¡“° (3.30
+0.45) ‡π◊ËÕß®“°¿“§«‘™“«‘ —≠≠’«‘∑¬“¡’π‚¬∫“¬„π°“√„Àâ
∫√‘°“√«‘ —≠≠’πÕ°‡Àπ◊Õ®“°°“√„Àâ∫√‘°“√„πÀâÕßºà“µ—¥§◊Õ
°“√µ√«®‡¬’Ë¬¡ºŸâªÉ«¬∑—Èß°àÕπ·≈–À≈—ß√–ß—∫§«“¡√Ÿâ ÷° ¡’Àπà«¬
√–ß—∫ª«¥µ‘¥µ“¡„Àâ∫√‘°“√√–ß—∫ª«¥À≈—ßºà“µ—¥ µ≈Õ¥®π„Àâ
∫√‘°“√·∑ß‡ âπ„Àâ “√πÈ” “√Õ“À“√ °“√„ à∑àÕ™à«¬À“¬„®∑’Ë
ÀÕºŸâªÉ«¬°√≥’„ à∑àÕ™à«¬À“¬„®≈”∫“°´÷Ëß®“°°“√ªØ‘∫—µ‘ß“π
æ∫«à“¡’ªí≠À“‡°’Ë¬«°—∫°“√µ‘¥µàÕª√– “πß“π∑—Èß„π‡«≈“·≈–
πÕ°‡«≈“√“™°“√ °“√¡“„Àâ∫√‘°“√Õ“®≈à“™â“ ‡π◊ËÕß®“°‡«≈“
πÕ°√“™°“√ «‘ —≠≠’·æ∑¬å‡«√µâÕß¥Ÿ·≈ºŸâªÉ«¬∑’Ë¡“√—∫°“√ºà“µ—¥
‡√àß¥à«π„πÀâÕßºà“µ—¥ ®÷ß„Àâ∫√‘°“√∑’ËÀÕºŸâªÉ«¬≈à“™â“∫â“ß´÷Ëß°Á
 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß  ¡§‘¥·≈–§≥–(2544)8 æ∫«à“
§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈„πÀÕºŸâªÉ«¬‡°’Ë¬«°—∫°“√∫√‘À“√
¬“√–ß—∫ª«¥‚¥¬«‘∏’ PCA „π¥â“π°“√∫√‘À“√®—¥°“√Õ¬Ÿà„π√–¥—∫
ª“π°≈“ß‡π◊ËÕß®“°æ∫ªí≠À“„π°“√µ‘¥µàÕª√– “πß“π
√à«¡°—π√–À«à“ß∑’¡«‘ —≠≠’°—∫æ¬“∫“≈„πÀÕºŸâªÉ«¬∑”„Àâ‡°‘¥
§«“¡≈à“™â“„π°“√·°âªí≠À“ ́ ÷ËßÕ∏‘∫“¬®“°∑ƒ…Æ’·√ß®Ÿß„®¢Õß
Herzberg9 ‡°’Ë¬«°—∫°“√µ‘¥µàÕª√– “πß“π ÷́Ëß‡ªìπªí®®—¬§È”®ÿπ
π—Èπ ∂â“ªí®®—¬¥—ß°≈à“«‰¡à‡æ’¬ßæÕ·≈–‰¡àµ√ß°—∫§«“¡µâÕß°“√
¢Õß∫ÿ§§≈®–∑”„Àâ‡°‘¥§«“¡‰¡àæ÷ßæÕ„® ́ ÷Ëß Fulton10  ·π–π”
«à“ °àÕπ∑’Ë®–π”«‘∏’°“√∫√‘À“√¬“√–ß—∫ª«¥‚¥¬«‘∏’ PCA ¡“„™â
§«√¡’°“√«“ß·ºπ ¡’∑’¡ß“π∑’Ë “¡“√∂„Àâ§”ª√÷°…“·≈–·°â‰¢
ªí≠À“‡¡◊ËÕ‡°‘¥ªí≠À“¢≥–∫√‘À“√¬“‰¥â‚¥¬„™â‡«≈“‰¡àπ“π
‡°‘π‰ª

√–¥—∫§«“¡æ÷ßæÕ„®¥â“π¡πÿ…¬ —¡æ—π∏å Õ¬Ÿà„π√–¥—∫
¡“° (3.20 +0.45) ‡π◊ËÕß®“°∫ÿ§≈“°√„π∑’¡«‘ —≠≠’¡’°“√¥Ÿ·≈
ºŸâªÉ«¬ ‚¥¬¬÷¥ºŸâªÉ«¬‡ªìπ»Ÿπ¬å°≈“ß´÷ËßµâÕß¡’°“√ Õ∫∂“¡Õ“°“√
·≈–µ√«®√à“ß°“¬ºŸâªÉ«¬°àÕπ„Àâ¬“√–ß—∫§«“¡√Ÿâ ÷° ·µà

∫“ß§√—ÈßÕ“®‰¡à‰¥â·®âßÀ√◊Õ¢ÕÕπÿ≠“µ æ¬“∫“≈„πÀÕºŸâªÉ«¬
‡π◊ËÕß®“°‡«≈“∑’Ëµ√«®‡¬’Ë¬¡Õ“®µ√ß°—∫‡«≈“∑’Ëæ¬“∫“≈¡’°“√
√—∫ àß‡«√ °“√ round chart ´÷Ëß„π°√≥’‡™àππ’È§«√¡’°“√ª√÷°…“
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