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Background and objective: Communication skills are

considered to be imperative for any medical professional.
Many studies have shown that the doctor-patient
relationship is the most important factor of high quality
medical care and patient satisfaction. Medical Education
Center of Khon Kaen Hospital has been teaching
communication skills to medical students since 2008,
but their attitudes and practices of communication skills
have never been assessed. The researchers are
interested in this evaluation of attitudes and performances
regarding communication skills among the sixth year
medical students at Khon Kaen Hospital. This study aims
to assess student’s current attitudes and performances
in communication skills at Khon Kaen Hospital and to
determine the correlation between level of attitude and
level of performance in communication skills among the
sixth year medical students at Medical Education
Center of Khon Kaen Hospital.

Methods: A cross-sectional descriptive study using a
self-administered questionnaire was conducted to
assess attitudes toward communication skills among 49
medical students. Additionally, 5 stations of ethical
Objective Structured Clinical Examination (OSCE) were
also tested to assess their performances related to
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communication skills. Data were presented in percent-
ages and mean values, and were categorized into good,
moderate, and poor. The correlation between level of
attitude and level of performance was examined using
Fisher’s exact test.

Results: The questionnaire return rate and the rate of
passing Ethical OSCE were 100% (n= 49). Approximately
two-third of medical students had good attitude (69.4%),
particularly the questions about necessary of communi-
cation skills that medical students should be learning as
well as applying this important skills in their future
careers. Only one-third (28.6%) had good performances
in communication skills. Of note, they had limited perfor-
mances in three aspects including listening and asking
questions, making therapeutic relationships, and
summarizing and closing communication. However, a
statistically significant correlation was found between the
mean attitude scores and performance scores (p < 0.05).
Conclusions: It was found that the students’ attitudes
towards communication skills were good. The attitude
and performance scores were correlated. Their
performances in listening and asking question, making
therapeutic relationship, and summarizing and closing
communication should be improved.

Key words: Attitudes, performances, communication
skills, sixth year medical students

ABUATUNTINFET 2557; 29 (2): 164-171.

¢ Srinagarind Med J 2014 ;29 (2): 164-171.

UNIN

vinsensfemaduinufidanuidny mnzdu
mimatzanlosnnuinle LLamﬂﬁwmmj uazsu
NTUIUNNTAA L AATING dmaﬁﬂﬁlﬁ@mmlﬂﬁ%@
anuinla mmmuanmu‘lmmmﬂam 2 thy uaziile
aamiﬂuwmmmmela]vl,@nﬂmm asInu azdou
Tymldassauiaglszasd uaﬂmﬂumnmﬂm’mmu
Ylﬁ’]ﬂm&l’mluﬂ’]‘iﬁi’]\‘lﬂ’nNﬁ&lW%ﬁi“"lﬁ’J’]dUﬂﬂa LLE‘]“’Lﬂu
‘nﬂfmmLﬂuamammmuuﬂmﬂ‘svmmmwm Bae73
Nﬂ’]i@]’]Luuﬂ’]’iﬂ’)UﬂvlﬂﬂUﬂ’li‘iﬂH’m’JF;I’Jﬁﬂ’]‘i‘ﬂ’]d’)‘ﬂ?_l’]
maas L‘WFﬂ‘ﬂﬂ’ﬁ(ﬂLLaiﬂH’]N'ﬂ’Jﬂﬂ‘hau@]’]’mﬁ’n‘i’ﬂﬁdﬁ@

AIUASUNT VS 2557:29 (2) ¢ Srinagarind Med J 2014 ;29 (2)

aﬂ‘ﬂ\‘l"ﬂ “D”JEJ‘V]']I‘I&N?J’JEILLQ maum’;ummwawa%ﬂu
ﬂi“"i.l’.l%ﬂ’]i“/l’]\'iﬂ’]‘iLLW‘ﬂF_J‘YI\W\M@]
ijﬁ]"ﬂ‘i_luW‘]J’J’]Uﬂﬂa’]ﬂi‘ﬂ’]\‘]ﬂ']'iLLW‘ﬂEIF;IG‘L]‘E“’E*’(‘U ‘]ji].l'ﬂ’]
mumiaamnwummsaﬂﬂ A9 L‘Iﬁuvl@]"i]’]ﬂﬁmﬂ']ﬂ’]‘i
390L§U%LLWY]EIVILﬂ@]“1IuUQEIﬂ‘N WUﬁﬂ@]LLWﬂﬂﬂﬂiﬂ\‘]L‘iﬂu
Imau 17 1 ﬁx‘lﬂx‘l 2 800 A LAz Mﬂ’]‘i"ﬁLL"N"llaNaﬂ’]‘i‘ia\‘]
Lﬁ&l%"ﬂ’mLLW“/}Uﬁﬂ'}@dLL@]ﬂ W.¢.2531-2549 mmu 2, 726
Liﬂ\‘] maﬂﬂaw 151 Liﬂ\‘] ‘Hdﬁ’]L‘Iﬁ@lﬂ’ﬁiﬁx‘lL'ﬁﬂuY}N’m‘ﬂﬁ@
ﬂavlmﬂmmummgm 1,500 3¢ Imwmwﬂ'imau
%%W%W"UQGLLWV]ET 350 31¢ lﬁﬂ’]i‘%’ﬂiﬂ"]ﬁLLW\‘]LﬁuLﬂq

165



ViruAR waznsUfiRvineznnsdasnimianisunng e Attitudes and Performances regarding Communication Skills

238 719 uazlins¥esiFuuiinin 2,355 Gag lagiinan
MIMAA9TEFITNEANNNT 200 36l FURARANVEINTT
Aostaafaanauunwiadlunssamysewinsunns
Augihouazgnd lwiRaenudilaliassnu mvlﬂa
AT ALE mmmmﬂLLamﬂﬂuumummauwuﬁw
frzn e insuazTUUIMIMINIIWNNY wazdinade
mesnwrldn s ftssansawlidirinians?

LLW‘nyamvl,@ﬂ%mmmﬂmmaqm‘swaml,w“nﬁﬁﬁ
CRREGTE ‘nm:rwn@] Tatawzmsiivnuslunmssosns
aE RNz AN mﬂuwﬂamm QA NMISTEUNIIR
'ﬂﬂwmmamimvlmumimmLﬂumﬂamﬂﬂ‘nmw
LmememammaLuaa Lwalﬂuﬂﬂﬂmuwmumwm
Heuaanauas mmmmLmﬂﬂmmiaaa’rﬁvlﬂﬂgm
Idlunmsldusmanrdfiadsly

agnalsfimunszuawmasounssensasnisiess
NIIATUAT ﬂ‘mmmm:ﬁﬂﬁlﬁ@au«;‘?mmj NABAGLAL
ﬁwlﬁﬁfﬂﬁﬂmLLWﬂﬁﬁﬁ'ﬂmﬁmmiﬁaa’ﬁﬁLmﬂ@i’mﬁ'us
muuﬂuﬂuwmm FasENETUAARN Ii\‘l‘w ENLNATEULTL
35ld WannnszuaumaFoumasen Sasvinuen1sfess
memsunnglitusindnsnunng suadsin lesdiilem
AN LLa““iﬂLL'iJ‘]Jﬂ’]ELSiluﬂ’ﬁaaul%u@la“’ﬂﬂ’]‘iﬂﬂﬂ’m
samndadn ail

1) mauusIsnsiesinuiesduasnisions
nemsunndlusud 4 uazfinu jUaaAwedininue
nasouinugidiodaed LLa:"lﬁ?Jﬂﬂﬁﬂ'amm%ﬂu
guivinisguningurwiias ta3ednalsaneiuna
YL LLawﬂ’]iaE]ﬂLLIﬂNUW%Nﬂ’mlWE&I“ﬁuI@EIL%%ﬂ’]i
Igadinm

2) FAUUIILIBSBINNBENIREFIIMNINMIUANE
sl,uﬂiwmum‘mmmn'im w3l S nunlusud 5
wsawﬂmﬂﬂgumwﬂuwmmnaau

3) FAUUTILNUIIAINNBENIREFITNIINTUNNE
Tudszduiifondasiuasosrsudmanunng lusud 6

4) msﬂnﬂﬁﬂ'ﬁﬁ'ﬂmmiéami (Communication
skill workshop)

5) mIuTinsaTUlIsauaTs TN AT INuNNdUA

6) miclﬂmuwm‘nawuml,a NN¥ENI9IARAN
(Role play) (30935053383 TWunne

uanmnumumsaammmm‘n’mmamwm@wa
lu@aummlaom‘nmum‘mauﬂﬂmmsaam‘ﬂmﬂLmu
T TL 1 TV TAr-T, Sy YOY FUMY- ORC yipume pony,
WANg luﬂéuﬁﬂﬁﬂHWLLWﬂﬂ%uﬂﬁ 6 lawajanisin
m3 Feunmreudisgluuuainaazin ldgnzuiums

166

ada

Analdindnsunnsiviauadnadenneeniiiosns
MIMTUANETLRY mm‘mﬂswﬂﬂm‘mmmiaam‘smam‘s
uwndluaniunisaidngg vlﬂﬂgumlmwmwmﬂﬂmw
slumnﬂuuwnmum‘mam‘mmm SR
mydnEaSait N’]@mﬂiwﬁdﬂLW?J}J'EWLM%'Y]?I%@]@LLNW
m‘sﬂgu@mnwmmamma N OANBIAN TN IS
‘i“"lﬁ’.}’]\‘i‘i”(ﬂu‘ﬂﬂuﬂ(ﬂLLE‘]‘”‘E"ﬂUﬂ’]‘EﬂQU@ﬂﬂH“’ﬂ’]‘SﬁE}N’]S
maouﬂﬂﬂmuwmﬁuﬂ‘n 6 lugudunnomaasdnm
Tunann Tsaw ENAFUTTaLTIN s thszanimatinen 2555

aa =
IBNIANH

M300NUUUMIANE

Lﬂuﬂ’]‘iﬂﬂ‘]&’m’]ﬂ@@"ﬂ’)’]dLL‘iJ‘LIW‘i‘imu’maNﬂ‘iwmﬂi
fo uﬂ@’lﬂ‘H’ILLW‘Y]EI“Euﬂ‘YI 6 Un3dAn® 2555 sluﬂummm
MEASANNTUARHAN 15NN LAV ULA T192% 'ﬂ\Wﬁ&lﬂ
49 1 mafiudeysudaiu 2 §u Ae frufiniis
mu*’uauai@ﬂmmuaaummmmauLaa o wuuy
dszuamadlunedmineenistammuanisunng
yznavaiy mammvlﬂ Azuuwaiplizand as WU
aammﬁ‘smﬂmﬂjwLLW‘nﬂmmm LAz ARART N Ao
YinweMsHess 10 13 T0A10N NAuafUeItnanm
uwndgnialu 5 asdilsznay leund

1) NIATETRUNDINANUFIAYVBINIILTHUN N1
nM3FesT

2) myivneemsFess Ul wimInuwnd

3) anwsniuvasnsininsenisioss

4) anuanlaveINIsITouNIIROUN BT
Fos3

5) mnmmmamnmm’saami Tasenauiiia
vewadUsznauffadnanues 1981 I@mmawma
FDNYDITAARL AU UG ABUAING 1-5 T93)
ARSI NTBlaIF AT 1=Fuaasngds,
2=iude, 3=laiwila, 4=liiduse, 5=luRudsagab
NIBVEIINEILIN 5=IRues88959, 4=1fiudae,
3=lausila, 2=liduds, 1=lufiudeedebs st
froaidudananudiuan (positive) 1w Tinsen1sEe
ssunndaansni dszgndlslunuindnuwndlw
2tan 199 fhatsrnafiludaanuidwday
(Negative) 11w TinmensFasImamunngiuwdmila
g aetumIvhaudmawuwng

mufudays larimafvdaya 1 mﬂummum
m*mﬁum'saauslumﬂamﬂﬂmm‘mami TIANTROU
LuamLsamﬂmmsaamwuwumu ANTUI91TE

ABUATUNTIFAS 2557;29 (2) ¢ Srinagarind Med J 2014; 29 (2)



Asgnymauia waz tanef inwanysal e Jiratha Budkaew and Pattapong Kessomboon

MIUTAILNUINTUNG LAz Nﬂﬂﬂmm‘mumﬂmwﬂm
1889 muﬂvl,ﬂﬂum'stﬂﬂguwﬂmmmammumwU
UAAR 794 16 SZYETR

m‘smwauamuwaaa \iudayaannnInasay
m‘sﬂgumﬂﬂmmiaammuwﬂamnaaa 5 g1ulu
mmaumwmdﬂauﬂLiaaa‘mﬁsmm‘*ﬁwuwm lapd
msiannuemsEass 5 6w aa 1) MIwEEesEunm

m‘sﬂmavmsmmmu 3) m‘ﬂmaua 4) MIFI
mmauwuﬁﬂ@ﬂuwﬂ'amm IR 5) msa‘gﬂuawﬂ@
NIFUNU
Msinszvveya

FATEAATUBUNAUAG LA msﬂgum*nﬂmmi
Fomy Wianaludinnud saaIn 3oz uazaang
lummw’uauawmnmmmmuuﬂﬂm LRSUILEWEAE
ANTEZIN (medlan) luﬂim‘ﬂ"llauawﬂ’]‘il,mﬂLL’NLL‘LI‘]J
VlmJﬂ@] LLava@Nﬂ’]S"ﬂ@ﬂall’iwﬂUﬂﬂuﬂ@ wazn1IUHua
'ﬂﬂmmsaamiaamﬂm AUA (N1NNI13TaLas 80)
1hunand (Geuaz 60-80) wazlid (WaaninTeuas 60)
ém%’umiﬁm:nmmé’mﬁuﬁizwjnﬁ'ﬂuﬂaLLa:mi
Ufiavinuen1sdossy 14 Fishers exact test lanszay
WUEIAYNIRDA Ao p < 0.05
YoNITHUINIIDIBFIINNT IV

At ldsumsduasas@mBauinosianasg
- fe A . 3 . . y
PBurTumMssiinmudsdaysudonmalauazniadn
Hddniuldlavaiasle was um’sﬂﬂﬂawauamu
IEEE m‘swﬂmqu“'lmmumsaummlmmLuumnwvlm
Iﬂﬂﬂm ﬂ'smmsﬂuﬂuwwmmammﬂmmuﬂauﬂ
Iﬁwmmaﬂuwammu

WNaNIIANHI

dhuit 1 MDA UMFTianeUea

WUT1 8@IINITNNTRIABUULROUDINLAZNITROU
RS RIILRRLY ﬂmﬂmaﬂav 100 NMIETIIBNANB
LLWﬂwuﬂﬂ 6 TINUA 49 T8 wnsmawaﬂﬁ'[maua
Wam3fnE Immm'nmfw Lﬂuuﬂﬂﬂmuwmmwma
26 My (88 53.1) 78 23 318 (SRR 46.9) UNAMT
Sowadslumenfiriuunlugae 3.00 - 3.50 winiu
Jauas 53.1 (mmﬁmmummgwwo.m) LazAAZILL
19870 8INTFOLN NHENHARANIIUITITITUI T DN
LLWV]ﬂmuslmmaﬂlmmumuﬂma (iamaw 49.0) (M99
°n 1) A1dTE3IUVBINL sunuRAnAG 309 IFaasluta9
aua@msmﬂmmﬂu 42.63 (SD 3.78) SrnAnswnng
33 1o (Fouay 67.4) Nilazunuriauadluszaud sndnm

ABUATUNT YA 2557;29 (2) ® Srinagarind Med J 2014; 29 (2)

ada

wAng Sapaz 100 AnaundnddedszidunIaszning
ANNFALVINISHUNEENIROMT MITNSe
msseas WlEluimdwunng lumeasanudnasindnm
unnginaunan lWarumMIE G swimnisresImMIns
unnd ludasoudaf 5 fefauas 73.0 (36/49) (an9fl
2 1lae 3)
U7 2 : HAINAITHBUNNHENIIAARNAI®
ASusIINITBNUANE
wmwmwnmaaﬂﬁﬂgu@mﬂwmmamwao
TN UAN TN 6 aulmmumuﬂmu fadusasas
71.4 (35/49) (@1’13’10“/1 4) LLawﬂsvmusLum'sﬂguwnm
mIyFassAnanBILWNg mm‘mﬂgum"[@wa@ fa
rnsedumsidoyadailuiasas 95.9 (47/49) uddal
an 2 ﬂiwmu‘ﬂuﬂﬂﬂﬂ’]LLW’ﬂﬂ ﬂguwﬂmm‘saamﬂ@
Aoudnaen fa MINILAEINTRIRNANN TINAINIE
ﬂ'nuauwuﬁmﬂuwﬂ';ml,avmm Aadusasaz 42.9 (21/
49) ez 40.8 (20/49) enuEney snlsaniindnnunng
ﬂguwﬂwmsaamﬂ@aﬂlu‘r@uma@ fia maag uae
Fansaunmw Tovas 20.4 (10/49) (13197 4)

WA ENIbIAANINAN B ILNN T T TEALAZLUY
ﬂguwﬂwmiaamwuaﬂu 3 e laun Ynwems
WILAZNITAIF DN TINBENTRTIIANNFUNHELNE
Uszlomilunisinenlsa uas Ymmm'ia‘iﬂua Jan1s
gunw wionsldeinen (@nafl 5)

WONINRTINDAIN U FURHETENINITE G UV
fauadnuszdun1sU joanneensieansy adned
wuEAYN9aEDa (p < 0.05) waaslMARINEnAN BN
Anmaunalusseuiiaes um‘sﬂgumﬂﬂmmmams
mnm‘mawmwmaﬂauﬂmaaua@m‘mmuslmv@um
&1 (@797 6)

a d
DA R

msﬂnmmﬂum‘n@waammﬁmaom UIUNNT
SUUNIHOWIBINNHEMITRORINMITUANG laums
Uzl UARLEILULEAIFE (subjective) LB 1 duAe
nauadlnlsziawannufaiudannudman Uszlomd
waznsvnermsses1sy tlusuldluimwunns
Fawudsndnsunndsulna Inauadfiadernnee
MIRERT wazAINNInFaUAzuUNAUFTAvaIN3
zosslumisaurineensndfinlaluszauiunansii
Aiudnlng) muamlvxmmwmiwm‘nmummau
3a9rinsen1sFessnImsunng sudiznavludqs

167



ViruAR waznsUfiRvineznnsdasnimianisunng e Attitudes and Performances regarding Communication Skills

A193197 1 ia;ula‘fhvlﬂ

anumenalvasindnsunngsuili 6 I (318) Sosay
VW@
NI 26 53.1
5! 23 46.9
azuuwiadzlizsilnsdnen
> 3.50 1 2.0
3.00-3.50 26 53.1
2.50-2.99 19 38.8
<2.50 3 6.1
AZURBADLITUSITNITBNUNNS LA
& (>= 75) 2 4.1
1hunans (70-74) 24 49.0
14 (< 69) 23 46.9

A19199 2 ﬂzLLuWVTﬂ%ﬂa@iﬂﬂ’]‘iaaa’]‘iﬂ’]\‘lﬂ’]‘iLLW‘ﬂg PN TD

ITAUVDIATUIH
WAnafvan@nuuINgTuIT 6 I (308a2)
f dwnans Taid

1. vinszmysessmamiunngldifeadastunsriawlwdsdw 0 (0) 0 (0) 49 (100)
wAn g

2. vinwensFesImemaunwndeaduwdvudant 3 (61.1) 1(2.0) 45 (91.8)

3. ﬁ'ﬂwmiéamimammwwﬂ"’mm‘smh"lﬂﬂ'szqﬂ@ﬂﬂmm 48 (98.0) 0 (0) 1(2.0)
FEWuwNe L

4. VmwmmamsmammwmLﬂmmwmﬂummu@aumm 48 (98.0) 1(2.0) 0 (0)

5. alﬁaﬂa@aﬂmavlwmwamLua@auLmL'smmmm‘saamsvm 3 (6.1) 10 (20.4) 36 (73.5)
MIUnWng **

6. miﬁﬂuﬁ'ﬂmmﬁammwwﬁmmﬁuw‘jummﬁuﬁm%wuwwET 38 (77.6) 9 (18.4) 2 (4.1)
Iwnieaans

7. mtnldauuzh uazweqoiugilasuag zummwmawam] 39 (79.6) 8 (16.3) 2 (4.1)

arirnlWAarnsen s amamamannSlaadu

8. m'mﬂm‘ﬂﬂwmmam’smam’nm‘ﬂi‘l‘lﬁvl,@@mmumaamﬂm 5(10.2) 9 (18.4) 35 (71.4)
mﬂ’luﬂaqquﬂummiywaamwmamqmmmmu**

9. ‘Vlﬂ'l:k”ﬂ’ﬁﬁﬂﬁ’]iﬂﬂﬂ’]‘iLLW‘ﬂLIL‘.IJ%’J“E’W]L’EEJWELLQ“‘Y]’W]’J’]SJL"ll’]sl,’ﬂ 10 (20.4) 10 (20.4) 29 (59.2)
laanne

10. LﬁaﬁamuL%muﬁ'ﬂmmiéamimmﬁuwwﬂa:ﬁﬂﬂi:aa‘%a%u 11 (22.4) 22 (449) 16 (32.7)
RIS RIS

NAUAR LUATNTIN 33(67.3) 16 (32.7) 0 (0)

nangma: 1. Lﬂuﬁﬁmm%mu (Negative question) .

2. * azuuun IdifennuanunuaInzuuunauadaasindnsunng Tuudazde laonsdleanuday 1= Wumeaiib
2= winehe 3="luwila 4= ifiushe 5= lidiudoatneds nadisnmanisnn 5= Wiudwathads 4= Windhe 3= lawils 2= lidiudhe 1= Taimn
Frwagebs drnzunusandle aninauenidu szaUa (> 80%) TzaULunNa19 (60-80%) Uax 2RI (< 60 %)
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AN 3 LEAITZAUNARAANNABNNTHORITNIINITUWANE

FLAUVDINARAR VIWNANHINNETWIN 6 %2 (318) Soaas
(310 10 TaAmanuvaINAUAANIdanIIFaRIININITUNNE)

FAUA (> 80 % VIAZULUUNINNG) 41-50 AzuuL 33 67.4
AUl unang (60-80% 1Az LUURIRUA) 30-40 AU 16 32.7
520U a8 (<60% BIAUUNINNA) < 30 AZUKL 0 0

ANTE3 % 42.63, SD 3.78, 59 34, @hq@ 49, MU = 49

@137197 4 AzuuunIFaUUIaNnErNITFEaENININMIUWNE IuunTedn

ITAUVDIATUWH*
Virnafvasn@nMuINETUIT 6 I (Fauaz)
f dnnaig Taid

1. PTG 34 (69.4) 15 (30.6) 0 (0)
2. m3lWdoya 7 (95.9) 2 (4.1) 0 (0)
3. MINILa m’smmmu 1 (42.9) 27 (55.1) 1(2.0)
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mi‘ﬂgumﬂﬂmm'ﬁaam'ﬂumwn;\J 4 (28.6) (71.4) 0 (0)

WANBLAGL: 1. * Az LmuaaumﬂﬂgmLsaaﬂﬂwmiaamiLmemm 5 gmpasinEEg Adtin Msusziiwine: wiseenilu 5 dm
psuuwliudasdmrasudaz WUYNININTINAY UazIaaaUnzuUITINaND Y 32AUR (> 80%) 3xAuThunans (60-80%) WhzIzAUTATa
4@ (< 60%)

@13190 5 ugasszaunmstianneensfassmenisunndlunissauninseniindiin

TLAUVBINAKAR VIWNANB NN TWIN 6 %2 (318) Soaas

(89970 5 3% BaINMIFBUNINWEIARRNALHTEII889)

SEAUA 80 % VINZUUWIIWAA) >80 AZUUW 14 28.6
szaulunag (60-80% van: LWUHTIWAIA) 60-80 AZLIW 35 71.4
520U a8 (<60% BIAULUUINNA) < 60 AZUKL 0 0

{5531% 75.33, SD 5.07, §9ga 86.25, A1gA 64, TIHIN=49

A13971 6 ANMUFNNUTITWINAzLUUNAUAG LaznsUJuarinsemITasInNIImMIuwng

o wa o

szauzaInsUfiannwen1sTaas

SLAUVDINARARVDIBNANHIWNN T UIIN 6 p-value
f wnans Taid
f 13 21 0

Uwnansg 1 14 0 0.038 *
1ai@ 0 0 0

* Fisher’s exact test
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