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Background and Objective: Adverse drug reactions

(ADRs) are common drug-related problems. Patients’
involvement can increase ADR reporting rate and
awareness of drug safety. However, there are few
studies of patients’ attitudes towards experiences
and management of ADRs Therefore, this study was
designed to explore patients’ attitudes towards
experiences and management of ADRs as well as their
associated factors.

Method: This study was a cross-sectional survey at a
community hospital in Nakhon Ratchasima
Province. The study enrolled 744 patients aged 18
and over who had experienced ADRs in the previous
year and data was collected from their medical
records and hospital database system. Patients
received self-administered questionnaires by post to
rate their attitudes on a 5-point Likert scale.
Subsequently, the patients’ attitudes towards their
experiences and management of their ADRs were
classified at three levels; good, moderate, or poor.
Results: There were 340 valid questionnaires returned,
giving a response rate of 45.7%. Most respondents
were female (67.6%) with an average age of 58.0 +
15.24 years.
that they should immediately stop medication when
they experienced severe drug allergy/side effects.

Most patients strongly agreed (38.4%)

Most patients strongly disagreed (15.0%) that they
were not confident in the physicians who prescribed
medicines causing drug allergy/side effects. Overall
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patients’ attitudinal scores towards experiences and
management of ADRs were; good level (21.8%, mean
+ SD = 39.1 + 1.86), moderate level 77.3% (mean +
SD = 31.6 + 2.99), and poor level 0.9% (mean + SD =
22.3 + 0.58, respectively. Multivariate analysis showed
that higher levels of patient anxiety about ADR
experiences (moderate OR = 0.462, severe OR = 0.414)
were significantly associated with poorer patient
attitudes towards experiences and management of
ADRs.

Conclusions: Patients mostly had moderate to good
attitude levels towards experiences and management
of their ADRs. Therefore, patients’ knowledge and
management of ADRs should be supported by
healthcare professionals to increase safety awareness
of their medication use.

Keyword: Patients’ attitudes; Adverse drug reactions;
Severity; Experience; Management of ADRs
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