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Abstract
Background and Objectives: Thailand is currently experiencing a shortage of radiological technicians, which

negatively impacts the overall efficiency of the healthcare system. In response to this issue, the Faculty of
Medicine at Vajira Hospital, Navamindradhiraj University, established the Bachelor of Science Program in
Radiological Technology to produce competent graduates who fulfill society’s needs. The program started
admitting students in 2018. While previous studies have evaluated student satisfaction in specific courses, there
is still a lack of comprehensive assessment of students’ overall satisfaction with teaching and learning.
Particularly, the first year of study is crucial in establishing the foundation for academic knowledge, learning
skills, and professional attitudes. Therefore, this study aims to evaluate first-year students’ satisfaction with the
program’s teaching and learning management, identify factors influencing their satisfaction, and gather students’
suggestions to help improve curriculum quality and instructional effectiveness.

Methods: This study employed a descriptive cross-sectional survey design. Data were collected through
satisfaction rating questionnaires and open-ended questions. The sample consisted of 64 second to fourth-year
radiological technology students in the academic year 2020. Descriptive statistics including frequency,
percentage, mean, and standard deviation were used for analysis.

Results: The overall satisfaction with the instructional management was found to be at a high level, with the
highest satisfaction in professional courses. The highest satisfaction scores were found in professional courses,
followed by general education courses, while elective courses received the lowest scores. Learning support
factors and facilities were rated high. Regarding learning formats, most students emphasized the importance of
appropriate lecture duration of 1.5-2 hours, accompanied by documents with images or multimedia.
Achievement evaluation methods, students favored a combination of multiple-choice and mixed-format in
similar proportions. The recommendations provided by students from each academic year reflect their
specific needs and learning contexts. Second- and third-year students suggested adjusting the start time of the
first class to 9:00 AM to mitigate stress and urgency caused by traffic congestion. Additionally, they emphasized
the importance of punctual class dismissal and supplementary tutoring sessions for challenging subjects.
Meanwhile, fourth-year students prioritized the enhancement of the learning environment and the provision
of academic support resources.

Conclusion: Teaching and learning satisfaction were rated high to highest. Students proposed improvements
in time management, learning environment support, and teaching method adaptation to meet the needs of
each academic year level. This study emphasizes the importance of holistic management approach to enhance

student learning outcomes.

Keywords: satisfaction, teaching and learning management, radiological technology
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AZLUULRAYTIUNINUA 3.86+0.97

L lﬁl a
TLAUASLUULRAYTIY f

a78 AUASUNT VS 2568;40(4) @ Srinagarind Med J 2025; 40(4)



anuiiawelhvenindnmaninssdimaiasemsiamsiSeumsaou e  Students’ Satisfaction with the First-Year Teaching and Learning Management in the Bachelor

ANUAAILGEaIANRRINIIIUNITIRgULUUNS AN LAz Tl uBuE
NIMUEAIIAEATANABINITAIUNTTIATULUUNTANYIAIUAIGY uansfagun 2

13% O asuuyvusses

13%

¥

ﬂ'ﬂ‘mi (Active learning)

(n) Msdaguuuunsdanisiseunisaeu

0.68 484 1ena15UIEnouMIUITE (Power Point
Hand Out)
Lﬂﬂﬁ'lﬁ'll‘izﬂﬂllﬂ15ﬁﬂu
85.48

lonasUsenoumsusse (Power Point

Hand Out) uazenmslsznounsaou

() 1@nENsUTTNAUNSISUUNABINTS

4.84
Y L=} k)
Yomouuyuomie Ao Toaoy
UUUIRBUARDD
3 = -
46.77 Jomounvvlsiviodoaoy
48.39

IR RG]

HEusEnINYsteLazonle

() sUnuumsUsziliunadugnsniesnsinm

- ¥ ¥ = J
[ msieui lnelddanuduiiug (PBL)
[ mafieuidreawaalufeiianls (Self-stdy)

draufaeunndiuandilhudianlunsld

BRI AT
45.16

1 T 1.5 e

Tuhifiu 2 $alua

(1) SraznaluASSeuNSaRULAAYIITD

323

4
B ddlennn
a &
finmszneuilen

50 u AnsnaunasTadidyluuy

4 am
Buq wuIale

(4) 2aAUTENBUENANSUTENBUNNSUSTENY

4.84 [ swumsaeuiszidiu

[ vhanudi 1o 1 uaslszney
8.06 Fndnla

Yo P 1 o o
'lmummg“lwu‘ﬂummwuﬁuﬂ

74.19 o, - . '
W 85unnufidaanannsahli1dde

B9ANTLUIUMIAR A

() nadugnsnaaniaensfng

3UT 2 nsvluansAiafesegarAufeIn1sAUNSIAFULUUNSANY ALY

150d

Han1sAnwiAuianelavesdn@nwindngns
NLAEnIUMTIR @1INTENATA AMTUNNIAERS
ABsnena LHenuar3inisiSeunisaeue iUl 1
g nsin wuhmnmnednianuianelaegluszaus
fedtun dlofinsanseninn wuidhdnwdianufioela
somneidngaiian lussiufinnluvnsy aonadesiu
N3Sewes Porncharoen wasane® idnwinufianela
vasnAnwmangnsusenmiatiednsUudin arv3ndnag
wuheufisnelalnesiuegluszivann esnndngns
FansdsumsasuitiunisUsznavendnagieuanug
wagUszaunisal dwalranunsainluleusslovilunis

U URU vy denia’ nunauianelaegluseau
f (ALde = 3.77+1.00) 3NN15UsELIUAIELUUEDUAY
| U o 2 ' a
1MIEIU 5 AU FeTALULAL 5 AZLUL AREY 3.77
Jneglutiesedufniunmeinisysediu agnslsinny
WawSeulsuiuninainou q ud? fedumnailasu
AZLUULRREATTAA 919L10991NAUNAINNAEVBY
e liiieane vidailavmunsaiuvassiginlidennan
AUANUADINITUIBLAUNDITNYBIUNAN Y AINANTT
Ainw1uee Waichalad wag Phoklang’ inanaa
n1seRNLUUNANgRIAITHIHan I aenndesiuanin

o a aa = 6 |1 YV a o v
nsandudindusslevddediouanunsatnnuiluld
TuFInuseariule

AUATUNT YIS 2568; 40(4) @ Srinagarind Med J 2025; 40(4) 479



ANy guUIA uay aelny 1feslvig e  Kanokon Poonak and Saimai Siangyai

suiadvativayunisifounsasunazdssiugy
ANazaIn UnAnwianuianelaluseduannau
Famdngmstimsinmadolausuuzvesindnu eUiuuss
warWaanIMLIndeuLazuTIeInIAfidsasuliAn
nsiFeus dadunszurunsddydamaligizoudany
wanalalunisdnnisiseunisaeu naansulinuauls
fiusegelalunisiSeunaziilugnisiSeuslaegisd
Usgdnsnw’

HaN15ANY1AIIUABINITIULUUAITISBUTHUIN
tinfAnwidndngfean1snsaeunuuuTsenniian
Tnefuinnsaeunsiiszovadeiiadliiiu 1.5-2 4alus
\loasauBuazysransnmlunisiGous Teaenndesiu
LARIUARINEINITITeuswaYadinveslaseaing
néngns usnanidfesnisionansUsznaunisdey ity
lena1sUsznoun1sasy (handouts) wazdesafiiife
Usznou tioaduenudladenlidaauanniu

nMeUssfiukadugvsen1sAn Sndnwanlg
faan1stodaunuuUstelaskuuNaNssrinUsteiy
sndelnalfssiu Insdeaoudsderivannrudnniadg
Tunisaey wzfideasunuunautisianansisous
Bl nginazduaszilddntu nswaunaudoaoy
weaesvuiudunumsiunzanlunisuszdfiung
n1sfnwIvE9soUY

TayarnAnuUatedalukuuasuniy wuin
wiazdulideiauonusiniiaenadesfunazuaninaiu
sanlumuuiunvesuszaunisal Jeansndnagy
Dulssduiensiaun fail

A1UNTIANTSIIBUNTHOULAZLIAS Y

tinfnuiudi 2 uas 3 Ideiueuusdmiundngns
TR 1 aseuiimsBuauBsuLsidaan 9.00 u.
ienanidssdaymnisasasiuthadh Suli 3 dindudes
TdldnAIUBeuaIY1 IS EINANTENURBNNSISEUIAN
serilos dnduld 4 Imnudfyfunissanisiiou
Tuseinufoins tausliifineransdusedufoinig
wlelitanansaguatin@nwldiognaiia nsdamsnsaoy
Buszesiiesenindiv wieliiinamuniu wasvelsd
919158 A iledavsunaauiinsunuisrasie Il
LAz aEw

ANUNAUIANYNINBAZLETUTIN YL
InAnwsulf 3 senlitunisInfnasuludvn
Wugruauadaaans Ineraians dutuln 4

TrmnudAyAunTiUIinveNMwdingy neausli
INFUTHUNNTLAUAIILAINNTO UALLNLDITERVD
= & & o v 1Y v =
1197 FuTulTEAuNaenAfaiuAIINADINITATEY
AnunsauneudsanIsfnwuazeanujuiRu

AUAIFANITHAZRIBIUILANNEZAIN
S oA Py v o A )
JulN 3 way 4 dUsiauswurAaeiuLNelIny
o o o e & A va A o
AUABINISUBNNYNANYY FUTN 4 velalinwnuay
adafn1ssesiulutisesninUfiRnuddwmin siuds
Palauaiiufunefuasinseuluieuiey viesayn

waguvifanssunay

AunanssULESULAZIATINTNLAY

o = & oA & ' a a XY

UneneIvuln 2 LUuﬂqmmmmﬂuaimm
TAsenswanlasutn@neniuanausewnd duguin 4
WIUANTTUILSULALAINTTUAS 9 UNUTTEMINUNFAN Y
TuAty AN9AME LAYANNUMNINGIABUINTY FIdeNoUDa
AMUABINITASINAT DU BAL A UFURUSAUALSD
ASANY

o = & R 2 A v o

Tn@Enwe 3 FulineUsehundennandnuLay

| o a | ' = & oA
LANANAUAILUSUNVDILAREYI9N1SANET tnadul 2
war 3 Wanuddgydudayniadasadianugiu wu
a o a a o | & A v P

VANSYULATATARNISNNN @t uUN 4 azasNouUTDLELD
Wenaunlulgadn 1wy n1sdnnseuiunsseuljuFnig
AWTINGY NMTINATNEDY waLNINTITUARILNANEAIN
wanNUFanudn eszautulastu AufeInIs
AUAINTTUTUTH NITHNIY Uagn1sinSeununioug
A15YNULAMUTALIULNN Y

NNANTSANE aunsaasUdelauaiusLiionts
o o a o & A v &
Wun1sdnnsiseunisaeulundnanstudn 1 el
AIsUTuUTImIIadvLdentas il unaInvatguas
A0AAABINUAINUABINITNNDITNVDIUNANWT BN

a | a o oA v o A
asnaseuliiu 2 lusdaiies wSeudndeUsenauns
a A o o | & A o as o
SeunviuaTy wu enansusenevalasiavdetaniife
ﬂ’m@jﬁ’umiﬂ’wmgﬂLLUUﬂWSUisLﬁuNanaUﬂqu
TAYNANNANUYDERUUS U LAY NNEDEN LN AL
Tusednuiins amsiuduiuensdiaeuliieame
LATIANINTTUETY LU NISAIIVITNLALAITHIIUNIY
89N 1nglanIzn13INNGUTEUAIUTEAUAIINAINITE
FDINSFHUNUBIITELNVDINT AUAINTTUUNENEN
AITEUUAYUNANTTUTNTY AvnssukanUasu wazianssy
LWSHUAUNSDUABUANSAINISANYY LiBLaSUaS19inYe

480 AIUASUNT VS 2568; 40(4) @ Srinagarind Med J 2025; 40(4)



anuiiawelhvenindnaninisdmatiasemsiamsiSoumsaou @ Students’ Satisfaction with the First-Year Teaching and Learning Management in the Bachelor

nedaruuazaunieuluividn ludiuvesadadnig
Ao o = & ] P Yo
MindnAnwilulyminvewntul Feaastasunis
dnnisluseAuuleueuImendy LieduasuamunInTIn
wazaluayuNsSeuTogedsdiy

YOLAUDL UL YBIUNANYIALY O UAIIUADINITN
VAINNANEANUIUNTBIUARLTUT Faanunsariluivun
Wuwumaviuugenaninnisinnisisounisdou uas
WwAaiuayueng o WeduaudnanmiasUszaunisal

a v o = & s v = a a

NsEEUSIeNINANYTUN 1 Weehavineauuaviilssdvsnm

GELY

Aufianalavestin@nuviangn Sineneansdaudio
auinnidmaia Asunveemans Bamenuna $uT7 1
Tnennsin wuhmnrnnainianuianeleegluseaus
f9fun Jerausnuzasstnfnwiazioulviiiuds
Anufsnsiludunisuivsiansne nsatuayu
daandeun1siou wazn1sUuUsInsEUIuNTZe
nsaeuliugauiudseuluusiarseau
YadnfinvainsAnen

mﬁﬁaﬂ%ﬁﬁﬂmLawwwé’ﬂqm%wmmamﬁmﬁm
avir¥dveda anvumemansiianetuia ulii 1
Fsen9dsnaronnunseUAguYDsTayanLARLLAN

o =2

dnAnwlutstuldu o AduszaumIallazuunmsteu

€

Suanenefiy wenaind msiivdeyaruuuuasuaiy
WSgueniidedinluniniseluiaanafuarAusdn

D Mo &

fiandevestndnu Femsiinsfnudeisidmmnm
WanAn Lo NsdunwaliBedin viemsaunuingu (focus
group discussion) tiletasudeyaidednluyssifiud
\Retos

Forauauuzdmiumsinuadedaly
nsineinauianelalutndnvidulau 9
adsadunsAnuLinAsAsafuaufianelaves
msdansidounisaeu lutudiigetu eseunquiuiom
ndngns nsinassnaieu nslddenisaou uas
nMsatfuayunsininig dsegdaelvannsaieuiiou
auuansTEIudaztul waglulflunsiaun
wananslianauiuuTunLarANReINTSURItindny)
Tunsazysveinsfinulaegaiuszansnm

nsuanivasussdauiivanitunisinwidu
msthransidelunaniuasuBsudivantunisdnu
Maaoundngnsarviiviiedimada iilegrusiamn
LuIUFURAR wazsdeseaduuinnssumsnisinu
Faztuaiuadenunmnsianiseunisaesvluse iy
anfuuazInnlagsiy

anAnssuUsENIA

nsfnwadaildsunuatuayuyuidennnesmu
FTUUNIINGIABUINUNIITIY (Navamindradhiraj
University Research Fund) #338vevaunmtindns
nangasingrmransiudia @a19139159d@inala
AzUMEmMansIBswenuafilitoya wasiimihilgans
anadvdildmdslunissivsindeyanuuasuaiy
wazsumaniulinuidedseqanined

LONET81994

1. Waitayawinyu P, Sirivanasandha B, Lapmahapaisan
S, Chansawat C, Toomtong P. Two weeks in
anesthesia and learner’s satisfaction: the impact
of different teaching Methods. Thai J Anesthesiol
2021;47(4):331-6.

2. Savirot P, Apaiphonlacharn J, Phongphiriyadecha
K. A study of students’ learning achievement and
satisfaction of “Introduction to radiation application”
course: a case study of radiation incidence.
Proceedings of the 13" Hatyai National and
International Conference. 2022: 1794-1805. Hatyai
University. Available from https://kku.world/
Owerjl

3. Srisa-ard B. Preliminary research. 8" ed. Bangkok:
Suviriyasan; 2010.

4. Porncharoen R, Rachataruj S, Morjai W. Students’
satisfaction with teaching and learning
management of Graduate Diploma program in
teaching profession year 2021. Journal of Liberal
Arts Rajamangala University of Technology Phra
Nakhon 2021;1(1):75-89.

5. Waichalad U, Phoklang W. The study of graduate’s
satisfaction towards learning in Bachelor of Science
program in Faculty of Environment and Resource
Studies, Mahidol University. Mahidol R2R e-Journal
2015;1(2):55-75. doi:10.14456/jmu.2014.8

AEUATUNTINBET 2568; 40(4) o Srinagarind Med J 2025; 40(4) 481



