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Abstract
Background and Objectives: Improving the quality of life for patients with cleft lip and palate and their

families is essential for promoting holistic well-being. The objective of this study was to evaluate the outcomes
of activities organized to improve the quality of life for patients and their families. The findings will serve as
empirical evidence for developing future activities that are appropriate and responsive to the needs of the
target group.

Methods: This was a descriptive cross-sectional study conducted in August 2025. Data were collected using a
questionnaire consisting of three parts: general information, satisfaction with activities across four dimensions
(project organization process, project activities, project quality, and overall satisfaction)—with a reliability
coefficient of 0.94—and additional suggestions. The total purposive sampling consisted of 94 participants,
comprising 47 patients aged 10-25 years and 47 family members aged 15-65 years. Data were analyzed using
descriptive statistics, including percentage, mean, standard deviation, and median.

Results: The majority of patients were female, aged 10-15 years, and were students. The majority of family
members were female, aged 36-45 years, and worked as laborers or merchants. The satisfaction assessment
for both patients and families were found to be at the highest level across all four dimensions (mean 4.72 + 0.41
out of 5). Based on additional suggestions, both groups expressed a high level of impression and suggested
increasing the diversity and continuity of activities.

Conclusion: The evaluation results reflect that the organization of quality of life promotion activities met the
participants’ satisfaction at the highest level, consistent with the needs of patients and their families.

These findings can be used as a guideline for developing creative activities to enhance long-term quality of life.

Keywords: quality of life promotion activities, patient with cleft lip-cleft palate and family, Tawanchai Center,

northeastern Thailand
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