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Objective : This review article aims to increase the
understanding of a reader about concept of quality
indicator, how to develop quality indicator for community
pharmacy. Examples of creating, developing and applying
quality indicator in community pharmacies are given
Contents : Quality indicator for community pharmacy
is a tool for evaluating the quality of services provided
by community pharmacy. It can points out the area for
quality improvement. There are several domains of quality
indicator and quality can be viewed in various perspectives.
Good quality indicator must be valid, reliable, sensitive,
acceptable and feasible in real situation. Method for quality
indicator development can be by non systematic approach
and by systematic approach. To assess quality by quality
indicator, various techniques can be used: observation,
interview, mystery drug shopper, combination of these
techniques and self determining method.

Conclusion : Understanding the concept of quality
indicator, steps of creating and developing quality indicator
and having seen examples of applying quality indicator in
real situations could enable us to improve the quality of
community pharmacy services.

Keywords : Quality Indicators, Community Pharmacy,

Domain of quality indicator
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