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Background and Objective: The pharmacists at primary
care unit found many drug related problems (DRPs) when
patients received medicine. This study aimed to investigate

the effects of home care pharmacy services.

Methods: This was a descriptive study. This study
determined inclusion criteria for home health care and
used data collected via home care record forms as a
research tool. The pharmacists were required to identify
DRPs and potential for home health care with a systematic
approach which consisted of data collection, assessing
patients during the visit following INHOMESSS guidance
and management of DRPs for individual patients. The
study population were the patients has been visited at
home by pharmacists from the urban area health system
of Mahasarakham province in fiscal year 2016.

Results: There were 54 patients visited by pharmacists.
Most of them were females (64.81%), and average age
was 65.21 + 12.74 years. The highest rate of chronic illness
(diabetes hypertension and dyslipidemia) in homes
visited by the pharmacists were 36.99%. A holistic patient
assessment undertaken with INHOMESSS method found
that the majority of them had poor mobility (66.67%) and
improper nutrition (55.55%). Regarding evaluation of
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DRPs, most were attributed to non-adherence (51.02%)
whereby the cause of DRPs could be attributed to
prescription of numerous drugs (24.49%). Nearly half
(49.07%) of the pharmacists’ main role in home care
pharmacy service for managing DRPs was reviewing
medication and adherence monitoring. Effective resolution
of DRPs by pharmacists was as high as 91.66%.
Conclusions: In summary, the results from this study
indicated that pharmacists could increase home care
pharmacy services in the target group following inclusion
criteria for screening and finding DRPs. The pharmacists
could resolve the DRPs.

Keywords: Continuity of pharmaceutical care, home
care pharmacy service, urban area health system,
Mahasarakham
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