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Principles and Objectives: Traffic accidents within Khon Kaen University have increased. The

problem was delayed, the initial assessment and care was not effective. The purpose of this
study was to develop personnel competency as community emergency volunteer and to design

patient care at Khon Kaen campus.
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Methodology: Action research. The sample consisted of 100 officers from the EMS security unit,
PCU unit at Srinagarind Hospital. Implementation period October 2015 - Ausgust 2019. The
instrument used was PAOR circuits. The descriptive statistics were used. And content analysis
RESULTS : After treatment of the traffic accident patients at the scene of the accident, 100%
were reported to the appropriate team. 85% of the patients were supervised by the team within
5 minutes and the patient care was appropriate. 100% of the performance development showed
that after the training, the knowledge was 100% higher, the highest satisfaction was 100% and the
feedback on the format was in the range of 100%. very (X = 4.22, S.D. = 0.73)

Conclusion: Personnel development is a volunteer community emergency, enabling
knowledgeable personnel. Understand the care of traffic accident patients at the scene of the
crash effectively. This leads to the development of emergency medical services within Khon

Kaen University, which is systematic and sustainable.
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