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Article Info Abstract

Article History: The purposes of the research were to 1) develop Queue Booking
Received: November 25, 2020  Application on an Andriod Operating System for AB Tattoo Shop
Revised: December 26, 2020 in Sisaket province and 2) assess user satisfaction of the Queue
Accepted: January 29, 2021 Booking Application. The tools used in this research including

the Queue Booking Application on an Andriod Operating System,

and the user satisfaction evaluation questionnaire. The sample
Keywords: groups used in this research were the 30 users sampling using
Application/ Booking/ Tattoo/ the purposive sampling method. The statistics used in this research

Android Operating System were frequency, percentage, mean, and standard deviation.

The research finding showed that 1) an application consists of
two components: front-end for the users and back-end for
an administrator that users can book a queue, view tattoo
pattern, select tattoo pattern, and write a review, 2) a result of
the efficiency evaluation was in the most level (X =4.00,
S.D.=0.60), and 3) the result of the satisfaction evaluation was
in a good level (X: 4.23, S.D.=0.62) . Most of the users
commented that the application is easy to use, convenient,
fast, and accurate. These increase the convenience for users, who

use the application.
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