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Article Info Abstract

Article History: This research aimed to (1) develop an information system for
Received: November 26, 2022 the distribution of community enterprise products, a case study
Revised: December 9, 2022 of para rubber hat production group, Muang District, Lampang
Accepted: December 9, 2022 Province; (2) study the users’ satisfaction with the information

system for the distribution of community enterprise. The

Keywords: sample consists of 30 general customers. The participants in

The develop information the study were selected through accidental sampling. The

system/ distribution/ methods used in the research were unstructured interviews

community enterprise and questionnaires. The Mean and Standard Deviation of the

data were analyzed. The system development followed

System Development Life Cycle (SDLC) and used MySQL for
database management systems. The outcome of the
developed information system for the distribution of
community enterprise products, a case study of para rubber
hat production group, Muang District, Lampang Province, is an
information system on the website, consisting of 2 parts: 1)
Administrator (back-end) manages system information, product
information, customer information, order information, and
shipping; 2) General users or customers (front-end) can view

product details and can order. The results show that user

satisfaction was at the highest level (X = 4.60, S.D. = 0.06)
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S.D. = 0.06) lagguuszavsnm egluseduinniian (X = 4.68 S.. = 0.09) sunisidau egluseduinn
ign (X = 4.58, S.D. = 0.03) Aun1seeNkUY aglusedulInian (X = 4.56, S.D. = 0.07) vliiAnay
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