THAI BULLETIN _
PHARMACEUTICAL SCIENCES

ISSN 2586-8659 (online)

n15UszEiun1sIan1slginlagannanduaguainn1ansiadsauiuveg
A11INUANLATIUNITINITUATEATAIINUAMNTTUNITNINIINTTBLTES

AAN15ININAY wazAan1sINsANUIANILAIYIR

510501 rAdal’, qi?ﬁné Ao3nsa1uae?

! guddnnsiFesfeafeunazunuununsnsginAnngmneiieafunandusiguniw dnaunuznssuniseims
WAZET UUNYS

2 MATTUNFVNITUYTVY AULLAFVANERS UNNINedefaUIng e nuansesvitaunduns uasugy

* Ansioginus: w.naksingh@gmail.com

unAnga

mMeib T TanUsrasdiiossifiunstanstymlavandnfasiguammslnsvimisutugesdiingy
ANENTTUNITOIMNTUALET (E.) kard1linauAnENITUNNAINITNTEALES Aansinsiimil wagAanisinsauuiay
W@ (nanv.) lagldiuuy CIPP Usenaumenisuszdiuuiun Jadedndh nszuiuns uagwands 1Junsidy
wuusankuuguuu InerfudoyadsUiinauandsgunlunduiegndldun imiihdiedesdwauisdu a9
AL wazfivdeyananssuiunu Tieseideyalaonsldadifidmesau waensinrgideyaidaomdmivie
manudateda nan1suszslusuuiun nqudlegilinudndiusgluseduun Tneausiuiieves o, uaz
nany. lun1sdanislymilavandadanauainianuaenndesivan1inisaluindey nan1suseiliusudady
i nguinegiianuAniiueglusdiuiunans gaseufifosusuussAeruaamelfissvesyaaing sy
anuil wazsugudeya Taslawizegnadamieau sy, nansUszliusunszUIUNT nquiealinAniiued
luszavuin wiegrelsfinu ArsUsuladunszuIunsdwadeya nsiiduAnauwazn1sussdiuna #anis
Ussiusdmumandn Tunmsungusiegsdamnufisnelalussduinn wanisdidunu wuin lasanildunisdans
prunguanoifiatuain 41 nadl Aeufiarmsaniiolud 2560 1y 147 nadl Tud 2561 uay 61 nedl Tud 2562
szezianedeililunisdess fulawananasan 319 Yu wde 27 3u egralsfiny wudnandusiguamiiinng
Tawandhflunganelud 2563 Yevay 26.09 uwdnsusigunwseniniuilevandiiiungranesenudlizy
N139ANISAUNGMINERAY nan1sUsElluLansliiud n1sdanstynlavawdndasigun mmnsnsdimisauiu
04 99, uay nan. msdinsdniunsedisteiios sl msfivrsanatuayuiadedduiudy wasdeduld

UnadlvemungmingegNnsaUAquLazAnIg Weliulszansnmlunisduasesiuslan

1%

AdAey: wandasiaunm, lawanmansdiag, msdanislymilavan, nsAuasesguilam, n1susewdiy

a L3 a

FuRuaty: 4 waednieu 2564; wAly: 25 UNTIAY 2565; AOUSURNUN: 2 Huan 2565

Thai Bull Pharm Sci. 2022;17(1):93-108 |93]



EVALUATION OF MANAGEMENT FOR HEALTH PRODUCT ADVERTISING
PROBLEMS ON TELEVISION WITH COOPERATION OF THE FOOD AND DRUG
ADMINISTRATION AND OFFICE OF THE NATIONAL BROADCASTING AND
TELECOMMUNICATIONS COMMISSION

Wachiraporn Naksingh', Surasit Lochid-amnuay 2

T Complaint and Enforcement Management Center, Food and Drug Administration, Nonthaburi
2 Department of Community Pharmacy, Faculty of Pharmacy, Silpakorn University, Sanamchandra Palace Campus,
Nakhon Pathom

* Corresponding author: w.naksingh@gmail.com

ABSTRACT

This research aimed to evaluate the management for health product advertising problems on
television with cooperation of the Food and Drug Administration (FDA) and Office of The National Broadcasting
and Telecommunications Commission (NBTC) using the CIPP model including context, input, process, and
product evaluation. This research utilized convergent mixed methods design by collecting quantitative and
qualitative data in the sample group, 49 officers involved in the management of health product advertising
problems and operation results. Data were analyzed by descriptive statistics and content analysis. Context
evaluation results: The sample group had opinions at a high level. The cooperation of the FDA and NBTC in
managing the problems of health product advertising is consistent with the context. Input evaluation results:
The sample group had opinions at a medium level. The disadvantages were the lack of sufficient staff,
workplace, and database, especially the FDA. Process evaluation results: The sample group had opinions at a
high level. However, the process of document transmittal, monitoring, and evaluation of success should be
improved. Product evaluation results: The sample group had a high level of satisfaction. The operation results
showed that illegal health product advertisements receiving law enforcement management increased from 41
cases in 2017 before cooperation to 147 cases in 2018 and 61 cases in 2019. The average time for an order to
suspend unlawful advertising decreased from 319 to 27 days. However, 26.09 percent of the health products
advertised in violation of the law in 2020 were the same health products repeatedly illegally advertised even
after being dealt with by law. The evaluation results showed that the cooperation of the FDA and NBTC in
managing health product advertising problems on television should be a continued action. However, it should
consider supporting more inputs, comprehensive and decisive enforcement of legal penalties to increase the

efficiency of consumer protection.
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x(S.D.) x(5.D.) x(5.D))

Aus anadnlalunsuiRnuvesyaaing 3.83(0.761) 4.20 (0.577) 4.02 (0.692)
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mmﬂiamqmaqgmﬁaz&aﬁﬁ%ﬂu 3.13(0.947) 3.76 (0.879) 3.45 (0.959)
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ANUMLNLANVRILHNUNTANTUNNS 3.46 (0.779) 3.80 (0.816) 3.63 (0.809)
Rty 3.06 (0.645) 3.74(0.641) 3.41(0.722)
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