THAI BULLETIN _
PHARMACEUTICAL SCIENCES

ISSN 2586-8659 (online)

Y
A v

= 1% = Y a Y =
nsAnefuuLazauanelalumsiuinisguaelsalaseslaeniswaniaen

%4

= = P~ 1 = £ a a
drensadlaiisuvasagudlafion Tssneruranatsenidng yhusls giie

3 4

Nugne Uszsnve!, sennssu PGIRNGL

N o

! nquanundunssu Isanenuiavaaweyiddng gausls efim njawmnumiunas

q q

2 AN FYUNTIUYLTY ANZINEYMERT WnIneaeAaUing Ineuansesviauuduns uasusy

* ﬁm&iarﬁ’ﬁwua‘: chalongsuk r@su.ac.th

UnAnge
msfnuiliingUszasd iefnwisiunuuazanuiianelanishivinsgUlelsalaFesadaensneniden

megiasadlaisuvegudlaiion lsameruranalaenIAng vAusls gfia luyutesliuinisuaggSuuinig

a =

nsivdeyadunuisuuinisuasauianels lnglduuuaeuaiu sendnedud 1 wgadnieuw w.ea. 2562 §

Y
[V )

31 $uaaw n.a. 2562 Msdifudeyadunudliuinsluleuuseanm 2562 Sufl 1 gaian .. 2561 &9
30 fugeu N6 2562 wansAnw wuh msliEmaitielselaEesifisnwdenisenidendedediaiion
Yauuseunn 2562 flyarn 5,953,677.03 UM wléﬂ,ﬂué}’uwumiwgﬂLﬁaﬂé’wm%ﬂmLﬁﬂmﬂu 5,686.42 U
sonds Welmmeinnala wui maBsuudasiunuausaiuiuinliiunudemie vt udntos udidle
Wavuwasadousimuesruiuugsquiladfiondu aud duyudeniisazanas uaz madimsliudnsiiy
dnenn (6,570 afated) axddunuseviiae 1,313.62 udends Tnefiduyuifuuims yarwesaueglutag
0-120 vwisends anufienelavesiliuinmasonisliuinisvesgudlaiions Tasamsuoglusedunniign
(AnadBwiniy 4.47) WeRasanediu wuin anufawelavesgliuinslususzuuuing danadewiniu
4.48 wag FuAseeALazeN W3esiien1enisunng e1asanuil fanadeivinidy 4.68 wag anudianela
vosFuuimasionisliuinisvesqudlaiions Tasamsimeglussiuinniign (Aedewintu 4.91) WeRarsan

a a a

F1EAU WU AnEanelavesuuInslususEuunsliusnisg daedemindu 4.91 sudmthigliuinig

::1' Y

ALRALLYINTY 5.00 MUAISIIEANNAEAIN DIA1TANIUN dAnadewindu 4.73 uagdiuaselowazgunsal

)}

fARaswInnU 4.96

v
A o

AdnAy: lasess, nswendenmeinIadladiey, Aunu, Auiwela

a a

Fusuatiu: 30 UNSIAY 2565; wAlY: 2 TunAL 2565; AUSURNUN: 17 w18y 2565

Thai Bull Pharm Sci. 2022;17(1):109-128 |109]



A COST ANALYSIS AND SATISFACTION OF HEMODIALYSIS SERVICE AT
VENERABLE THAWISAK JUTINDHARO HOSPITAL

Phimrutai Praracha', Rapeepun Chalongsuk®”

T Department of Pharmacy, Luangpho Taweesak Hospital, Bangkok
2 Department of Community Pharmacy, Faculty of Pharmacy, Silpakorn University, Sanamchandra Palace Campus,
Nakorn Pathom

* Corresponding author: chalongsuk_r@su.ac.th

ABSTRACT

The aim of this study was to investigate the cost of providing hemodialysis treatment to patients with
chronic renal disease at the hemodialysis centre in Venerable Thawisak Jutindharo hospital and to analyze the
level of satisfaction of patients and care providers, with the service provided. Data pertaining to costs and the
level of satisfaction from the perspective of both patients and service providers were collected during the
period of 1st November, 2019, to 31st December, 2019, in the fiscal year of 2019 (1st October 2018 to 30th
September, 2019.) The results of the study showed that in the fiscal year of 2019, the total cost of providing
hemodialysis to chronic renal disease patients, through a hemodialysis machine, was 5,953,677.03 baht. This
equates to a service cost of 5,686.42 per session. The results of one-way sensitivity analysis show that increased
labour costs caused the service price per unit to increase slightly. However, if factoring in the depreciation of
the cost of renovations at the hemodialysis centre as 0 —the cost per unit would decrease. Furthermore, if the
centre operated at full capacity (6,570 sessions per year), the cost per unit would be 1,313.62 baht per session.
With respect to the cost for patients — the price of treatment was between 0-120 baht per session. The average
general level of satisfaction of the service providers was 4.48 with respect to the overall service provided by
the hemodialysis centre, mean = 4.47). It was found that the level of satisfaction of service providers with the
centre’s system was reaching to the highest level at. With respect to convenience, medical equipment and the
centre’s facilities, the level of satisfaction was recorded as 4.68. The average general level of patient satisfaction
was 4.91 with respect to the overall service provided by the centre. The satisfaction of patients with the centre’s
system was 4.91. Towards the staff it was recorded as 5.00. With respect to convenience and the centre’s
facilities, it was 4.73. Towards the medical equipment it was 4.96.
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