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ABSTRACT

Community pharmacists are healthcare professionals who work closely with the community.
Community pharmacists must be prepared to provide herbal product advice to support an increasing demand
for herbal products. This research was a cross-sectional survey aiming to identify factors that relate to which
community pharmacists promote the appropriate use of herbal products. The survey was sampled by
community pharmacists. Data were collected between October 2021 and December 2021 through a
questionnaire sent out by mail. Descriptive statistics and Chi-square tests were used for data analysis. The
subjects returned 419 questionnaires. Most respondents were female (68.3%), with a mean age of 39.74 +9.70
years. Most respondents had achieved the highest level of education (52.0%), that is a Bachelor degree (5-year
pharmacy program).Respondents had an average of 10.84 + 8.15 years of work experience in a drugstore. Most
respondents (75.7%) had some experience using herbal products to treat illnesses. Statistically significant
factors that related to which community pharmacists promoted the appropriate use herbal product were
gender (pvalue < 0.001); the experience of community pharmacists in herbal product use for treatment
(p-value = 0.007); herbal product knowledge on indication and direction (p-value = 0.026); knowledge of
contraindication of herbal products (p-value < 0.001); consumer retrieval of herbal products (p-value = 0.023);
and hearing or seeing advertisements for herbal products by other community pharmacists (p-value = 0.011).
Therefore, educating and and encouraging community pharmacists to use herbal products to take care of their

own health has an effect on them in encouraging other people to use herbal products.
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1Ju ensyune ;ﬂwzﬁ%’uﬂszmuﬂ%&az 3.0 \fin rouueuviesuneudl
vulldiileslennsviesdaanviemenduldondeu vuinussy 10 s

anunsavelaludud Suazainte (n=417)

maude 1,2, 4,5, 8,9, 11, 12, 13, 14 Aneudignded fe “gn” wazAn1uda 3, 6, 7, 10 Amaudignaed fe “Hin”
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Ms1afl 3 SrnularesazveeuL VAR RUARTITHeHAR Aauwiasulng (n=419)
318N13 3uu (Sesaz)
wiudae  diudae Biwdle  Bidiudae  lidiudae
ag1eda o898
iAuaRdafnanfuaayulns
1. windaaagulnsiisenisdesliasanluns 7 98 61 214 39
donldsnwgae (1.67) (23.39)  (1456)  (51.07)  (9.31)
2. wanfmsiesulnsiigudnual wu ndu d savd 12 150 38 200 19
laish$uusenu (2.86) (35.80)  (9.07) (47.73)  (4.53)
3. msshwlsasennsiduthedeaiuiog 25 107 103 169 15
wandneayulnslagsuiisagaindieuny (5.97) (25.54)  (24.58)  (40.33)  (3.58)
Jaqdu
ViAuARGuUTEaNS A TN INARAuatayUlng
nandousayulnsivsednsuaiiomeluns 21 249 90 57 2
Snulsadosiluanuiivesunuiaguld  (5.01) (59.43)  (21.48)  (13.60)  (0.48)
5. indsnsmsatuaydliinisnuilsadesily 9 58 176 168 8
anuisuwuiagiudendndariaulng (215 (13.84)  (4200)  (40.10)  (1.91)
\udduusnnouaue
6. mslinansnsiayulnslunisinulsaduted 5 12 42 216 144
ey (1.19) (2.86) (1002)  (51.55)  (34.37)
ViAuaRfuANUanfava AR uaayulng
andausayulnsiionnstafesiaeniie 23 158 93 137 8
wnudagUu (5.49) (37.70)  (2220)  (3270)  (1.91)
8. wanfsiauulnsiivunndoudundniusiasy 103 211 64 35 6
MsAsInglaenduns (24.58) (50.36)  (15.27)  (8.35) (1.43)
viruadgumsliteya waznsFeudeiiies
9. msbideyasundndaeiayulnsiuiustaadu 216 171 24 8 0
dunildlurnuiuinvouvesndunsyumy (51.55) (@081)  (5.73) (1.91)
10. musundnfarialnsmaduduviloes 139 215 59 4 2
msnsieiiles (CPE) (33.17)  (51.31)  (14.08) (095  (0.48)

AATITRANUTUNUS

HaAUFRussEnIsladediuyanadunis

@

duasulivssyvulindndanayulnsodranuizay

a

a5 sredadfiesdulaawaas (Pearson Chi-
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Square) nu31 Yadudiuynranlnuduiusiunis
duasulvivsssvulindndamayulnsograwnunsay
Tagsu Llaun e (p-value<0.001) Usyaunisally

anSauriaulnsinwanuiudiediewesnduns
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YU (p-value=0.007) ANusiuassnauuazdsld  uldvendndusiayulng (p-value<0.001) AsuanS

nansuaayulng (p-value=0.026) uazaruinudes  lunsain 7

M13199 4 PunuarTevarvesnauLUUdsUIMigItUNsRenNdnduaayulnsvesiuslaa uaznislagu

=) =3 a [ ¢ [
wailayannindusayulnsveundynsyuu (n=419)

518N15 1w (Fewaz)
Uszan Uszan U197 y 4 ade
NN auyniu
nssenaandusayulnsvesuslaa 85(20.29)  172(41.05) 147 (35.08) 15(3.58)

mslaguvsoniulavanndndousiagulnsvonadunsyusy 50 (11.93) 129 (30.79) 199 (47.49) 41 (9.79)

M13199 5 uuazSegazvaneuLuUasunNgIiuMITUTUlsusayulnsveInay (n=419)

378013 wndign N oy Yioeilgn
mssusulsnneifeiundnfasiayulnsvesninigues 22(525)  131(31.26) 240 (57.28) 26 (6.21)
WNEYNTYUYY

A15199 6 uLarIevavvednauluuasunNiiglfunsduasuliussrvuldndnduniayulnsodis

WLNzau (n=419)

378019 1Y (Fway)
Ufun UfUn Liweujun
Uszdn urene

1. vhukusdmdndurayulnsunsenmawulasldldsaudueuau 29 (6.92) 291 (69.45) 99 (23.63)

Taguliiugsuuinng
2. vhukusdwdadaeiayulnsunsensswiueuwulagiuliu 52(12.41)  347(82.82) 20 (4.77)

o

HYUUINIg

3. huaeuaulsauseidasuusnsneudendndueiayulng 334 (79.71) 83(19.81)  2(0.48)

4. yiugeuawsenseriimadlieguesiFuuinsneudiendniui 289 (68.97) 127 (30.31)  3(0.72)
anulng

5. hugeunuTemsayulnsfifuuInsuiEelneiuUsEmuLaa 331(79.00) 79(18.85)  9(2.15)
91N stafeneudendndusiayulng

6. viudnmunslinansusiayulnsidelsiugiuuinig 40 (9.55) 280 (66.82) 99 (23.63)

7. vudmisserauedeliiteyasunandusiayulwslusaiuiivieen 20 (4.77) 254 (60.62) 145 (34.61)

wnulagiuivinuuiRnuey
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M19199 7 Msfinwanuduiusseninaddadvdmyanadussdumsdsasuliussansulindndusiayulnsodns

winzaulne Iy
Uadedauyna nsdaatu sz vuldndndudiayulnsagramnzaulag sy,
31 (Fouaz)
seaulaif SZAUR p-value®
W
MY 52(39.10) 81 (60.90) <0.001"
AN 64 (22.38) 222 (77.62)
a1y (V)
<30 26 (30.59) 59 (69.41) 0.905
31-40 43 (26.22) 121 (73.78)
41-50 28 (27.18) 75(72.82)
>50 19 (28.36) 48 (71.64)
FTAUMSANYIGIGA
USey ey ndasaansvadin 5 U 56 (25.69) 162 (74.31) 0.632
YTy es ndaaanstodia 6 U 31 (29.52) 74 (70.48)
YTyl Usguayen vsetiisuvin 29 (30.20) 67 (69.80)
svezaienluanuiivieeunutagiu @)
<5 41 (28.47) 103 (71.53) 0.659
6-15 46 (25.56) 134 (74.44)
>15 29 (30.53) 66 (69.47)
Uszaunsalldndadnsiayulnsdneanuduiedueswasndunsyuvy
s 2 (5.56) 34 (94.44) 0.007"
THu19nss 93 (29.34) 224 (70.66)
Lsivmels 21 (31.82) 45 (68.18)
AUTAUATINAMLAZ IS INEn Ay ulns
el 42 (35.59) 76 (64.41) 0.026
FEAUR 74.(24.75) 225 (75.25)
auFAudaiuldvasnaniuaiayulng
syeulaid 56 (38.89) 88 (61.11) <0.001"
TEAUR 58 (21.48) 212 (78.52)
ANU3AUdUAsAESERIEnfueiayulnsiveuautagiy
szaulald 57 (29.08) 139 (70.92) 0.588
TEAUR 59 (26.70) 162 (73.30)
a Apserieneaia Chi-square
" fifedAymeaddfl p-value <0.05
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M19199 7 Msfinwanuduiusseninaddadvdmyanadussdumsdsasuliussansulindndusiayulnsodns

Wiz aulagsIy (fa)

Uadwdauyna nsdaatu sz vuldndndudiayulnsagramnzaulag sy,

o 4
MUY (5088a%)

o

seaulaif SZAUR p-value®

154 1eQ 3 a o/ (4
ANuiiuemslineUseasdvasmdniuaiayulng

sAUlifA 31 (33.33) 62 (66.67) 0.178

ITAUR 85 (26.23) 239 (73.77)
anudfungruneiieadesiunaninriayulns

szAulifA 17 (30.91) 38 (69.09) 0.556

ITAUR 97 (27.09) 261 (72.91)
Anufiieniunansnsiayulnsiagsiy

syaulald 23 (32.86) 47 (67.14) 0.247

STAURA 89 (26.10) 252 (73.90)
vinunRrafnanfauiayulng

syaulald 57 (31.67) 123 (68.33) 0.114

STAURA 59 (24.69) 180 (75.31)
viruaRAuUsEaNSHavaWARi uataulng

szaulifA 36 (33.64) 71 (66.36) 0.110

ITAUR 80 (25.64) 232 (74.36)

ViruaRAuANUaRAfsva AR ey ulng

o 1

seould 43 (26.38) 120 (73.62) 0.634
ITAUA 73 (28.52) 183 (71.48)
viruaRdunslideyauaznisisoudsaiias
sraulaf 7 (35.00) 13 (65.00) 0.454
SLAUR 109 (27.32) 290 (72.68)
ViAunRAtidenansusiayulnslag sy
sraulf 12 (31.58) 26 (68.42) 0.574
SLAUR 104 (27.30) 277 (72.70)
2 ipsgvimgadia Chi-square
" frlpdna w‘mmaaﬁ p-value <0.05

Jadeuindeuninnudunusiunisdauasy  (p-value=0.023) wagnstadunsetiulawn
Tusgvrvuldudndusdayulnsegranuivan  wdndasnayulnsveswndynsyuvu (p-value=0.011)

Tngsau lown nsBennwdndueiayulnsvesuslan  Awandlunnsien 8
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A13197 8 N1sAnwIANNduiusSTEnInladuundeuiuseaumsduasuliussvvuldndndariayulnsed

wilnzaulaesIy (n=419)

Uadsuindau

nsdaasulisznvuldndndudiayulnsagamnzaulnesoy,

o v
MUU (5088%)

seaulaif STAUR p-value?

nssennandudiasulnsveuilan

Usgimniy 13 (15.48) 72(84.52) 0.023’

Wounniu (4-6 Jw/duan) 49 (28.49) 123 (71.51)

v (1-3 Tw/dansd) 50 (34.01) 97 (65.99)

w9 % (12 adanitew) 4 (26.67) 11 (73.33)
nsidgunsamiulavanndniaaiayulnsvoundvnsyusuy

Usedmniu 6 (12.00) 44 (88.00) 0.011"

Wounniu (4-6 Jw/duan) 31 (24.03) 98 (75.97)

v (1-3 Tw/dansh) 63 (31.66) 136 (68.34)

wiu q afa (12 pda/iew) 16 (39.02) 25 (60.98)
nsfuiuleueayulnsveininasy

1nitgn 2(9.09) 20 (90.91) 0.080

N 31 (23.66) 100 (76.34)

ey 76 (31.67) 164 (68.33)

Yiouian 7(26.92) 19 (73.08)

3
* ftfudndeynnsedian p-value <0.05
aAUTENaNIIANEN
uifeiifussanunsnresussnelne 7
dranginssunisduasuliussvrvuldnandue
anulnsluynueweLadunsyuvw 1NN15IATIER
nsduasuliussvsulndndusiayulnsveanduns
guvulaesmeglusydud nudadefifiauduiugiv
nsdaasulvuseyvuldndnduanayulnsogis
wianzaulneam il
Hadodiuma fiirsamemuiteldningdu
WAl inliwangilaniauinninlunisaaasy
nslonandaaiayulng sufeauideves Lane way

Miller wuan wwengeazdaauaulatazidnfsusnig
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Jaduarudszaunisallunislandndus
ayulnssnwimuivdigdiesveundynsyu vy
0199zna e nduyuruiiusraunisalldudndosi
ayulnsdanuiifeadundndasiayulnsunnneay
viliiAnaudulalunisiindn Sasianyulnsun
guagua1n elndvnsyuruiuszaunsalldiv
fesasiinandeiulundasusiayulnsuniy
suihllduasuliuszmvuldndndudayulnsly

n13guaauaInmIgileiell aennfeiuiuide
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YoYU NNGA3Y wavans ™ inudn euadly
nsldenannayulnsiiednuidunndiesiiniig
aenndosiemsdsldayulnslifuiiae uazauide
yostlnin undudiszuazfinins ngause’® fnuin
“nupdrnsnnazdrseayulnsiaeldfufiouay
LonaRliE e

Y a U (3

J93umUIAIUATINAN warIShUNAN T

Y 9

ayulns wavaruteniuldvesndndudayulng
a0ARdeIiUUIToVDY 9135M1 LYTaed® Inudn
N13503Tayaayul NN NUIBUA151IUGUNIASTT

Wundslutadeffinadongfinssunisdtseann
ayulnsvounnd uazaenndestunuiforountni
finuin guassasensldenainayulng fe fdldend
Toyalsiifisane laivsu asswan vuawayIsnsldT

1617 g 89 lansudennulensetonisse Talu

aNADe
314 Fafuerananldd ndsnsyueudadus
i T Ununslinan dustayulnge
Fuiuodsdeiideslosdnnuilundndnsiayulnsiile
a$remnufulalunisuuziininuidiundasue
ayulng ansadaeasy waylideyandnduetayulng
fignifeaunuszanvu saudddanuiifeatundnfu
ayulwsiiioflseds wazudlatguiainnsld
wanSuatasu il ganluguuld
Jadearunisiiennindndudiayulnives
aenndeariuuIderes 915501 Liusasd® finudn
anudeensldayulnsveatoe Wunddudadond
HAsaNANTINNITINBENINFLUINTVRIUINE uay
aonndesiunuideves dnit Wivsnde wazamz ' 4
wui1 unnd eway 46.32 dsldayulns ns1zdiae
Fonv asfiulddn dawdefmaufeilagiiu yanans
N9A151TUFUVILAWATUNITIY Y303 uNEA TN
ayulnsfseiiefuaeFonm lutagiuainuuali
nsldansariayulnslunsquasieswosiheia

UINTY YAAINIUATYINURNFITY LAFYNTYUYUI
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