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Abstract

Social care by cognitive pharmaceutical services is pharmacist's core value. These
services provide drug utilization benefit and reducing risk from drug use. Since 1990,
pharmaceutical care, patient oriented practice, has provided by hospital pharmacists and
community pharmacists. These practices are pharmacists’ responsibility for the need of
patients. But now, there have a change of many factors such as disease pattern, increasing
health cost, mobilizing of health organization structure, progressing of health technology. So

pharmaceutical care in health institution is not cover for continuing caring of patient in
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community. Cognitive pharmaceutical services which base on Pharmaceutical knowledge and

communication skill, will meet the efficiency goal of care by application of management

knowledge e.g. work system design, change management, leadership, human resource

management, marketing, team management.

Keywords: pharmacists, pharmaceutical services, management knowledge
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