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Abstract

The purpose of this study were to analyze the situation of pharmacy in the primary care
service, to analyse factors related to primary care pharmacy services and to design a model for
pharmacy in primary care that is practicable in health setting of the National Health Security
Office: region 5 Ratchaburi. The study was conducted between July 2013 and January 2014.
Data were collected by surveys, meetings of focus groups, analyzing the minutes and attending
any related conferences. Descriptive statistics were used to analyze the data. The result
showed that primary care service had been done in 4 activities: pharmaceutical product
management, dispensing of prescriptions and counseling of patients, community based
pharmaceutical care and consumer protection. Community activities that corresponded with
community needs were not obviously reported. The 4 of activities in primary care setting were
same as in secondary care and tertiary care setting. An unbalance of staffs and workload is
the most common problems which were reported.

The model for primary care service should be appropriately correlated with the goal of
pharmacy services (safety of drug use and improving quality of patient's drug use). Although
the activities in primary, secondary and tertiary care setting had the same interventions, the
approaches should be flexible and suitable for each setting. All activities should consider the
safety of patienst, and the cost-effectiveness of activities and teamwork based on the context of
patients, families and communities. Thus, identifying activities and key performance indicators
must be related to these two goals and the context of community. In addition, three important
conditions to be considered regarding the primary care service development are administrators
and pharmacists need to understand the principles of primary care service, especially the
Ministry of Public Health and National Health Security Office. They should adjust the framework
of indicators and budget allocation to be suitable for these concepts. There should be a
complete and current database which provides information on patient from all setting. Modifying
the attitudes of healthcare professionals from providing health services to supporting patients in

health care.

Keywords: pharmacy primary care, pharmacist, primary health services
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