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Abstract

The objective of this research was to study the needs to improve the knowledge in
the field of content, the channels for the enhancement of knowledge, and the willingness to pay
for the enhancement of knowledge, of hospital pharmacists under The Office of the Permanent
Secretary of the Ministry of Public Health. The tool for data collection was a questionnaire
which was developed by the researcher and evaluated for content validity by experts and tested
in a preliminary study. 824 questionnaires were sent to Heads of Pharmaceutical Departments
under the Ministry of Public Health bypost. Data were analyzed using descriptive statistics such
as frequency, percentage, mean, standard deviation, median, mode, minimum and maximum.
The research findings gained from the 490 sets of responded questionnaires (59.47%) found
that hospital pharmacists were mainly interested in accumulating their knowledge by attending
conferences (78.57%), followed by worksite visits and self-study. In addition, hospital
pharmacists were interested in the areas of adverse drug reaction monitoring (78.57%),
followed by research methodology for pharmacists (71.84%) and medication systems and
medication safety management (68.57%). In order to improve their knowledge in the long run,
hospital pharmacists were interested in studying for a Master's degree. Most hospital
pharmacists (from 422 hospitals) were interested in the field of clinical or pharmaceutical care
programs. As for willingness to pay (WTP), the values did not clearly vary in range. The
median WTP was 4,375 baht. More over, for the need to accumulate knowledge for
pharmacists, the main interest was in the content that could be practically used in the routine
workplace of hospital pharmacists. Therefore, the organizations responsible for pharmaceutical
training should have further plans to increase the knowledge of pharmacists that enable them to

actually practice.

Keywords: need, hospital pharmacist, knowledge
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(N = 425) (N = 47) (N =18)

W FoEAT  NWIK 39UAT IWIN Souaz

6 MIVIMITNTA UM UAZMTIAMITAIAR 383 90.12 43 91.49 16 88.89
7 e fiouAF IR N W ANRINTTY 361 84.94 41 87.23 14 77.78
8 MBIBINOBIRTULNTTNT 356 83.76 34 72.34 15 83.33
9 ngmnefifstasiuiniwndoniu 352 82.82 36 76.60 16 88.89
10 MIVIATNUGUATE apju?lméf’mqmmw 352 82.82 26 55.32 7 38.89
11 mMITamMIBddaNNF i nILINFTNITY 350 82.35 36 76.60 16 88.89
12 wanmyvSmarld 346 81.41 35 74.47 16 88.89
13 MITaMIToYRmIRULNG 332 78.12 41 87.23 14 77.78
14 NHAINNMINFTNFAT 330 77.65 37 78.72 15 83.33
15 wanmandrnsuihdadszgnd 327 76.94 35 74.47 18 100.00
16 MYIVTIN AN 325 76.47 34 72.34 14 77.78
17 mMITamMInTenINE i mIINGTNT 315 74.12 35 74.47 15 83.33
18 aounsaivasiTIninsun TN luNaIITE N 311 73.18 31 65.96 14 77.78
19 WANLNETEN DI IARY 294 69.18 23 48.94 8 44.44
20 mIunndurnlnouazuangmaien 278 65.41 27 57.45 11 61.11
21 ANBTIAUALMINAWIAKLES 277 65.18 28 59.57 12 66.67
22 ndmeTEgeEas 276 6494 31 65.96 13 72.22
23 myianziulouiadugunn 275 64.71 26 55.32 13 72.22
24 MITOMINGANIINBIANT 273 64.24 32 68.09 14 77.78
25 sywlwaiiauazindoi mﬁtgﬂ 257 60.47 26 55.32 11 61.11
26 LNRTIAUANRATUALLA é’mwamamfmguga 227 53.41 26 55.32 13 72.22
27 LARTIZLNAIN mﬁguga 223 52.47 24 51.06 12 66.67
28 midumaiyd 211 4965 23 48.94 11 61.11
29 MIAMNAUAENIIANIITININWLNFTNTTH 204 48.00 20 4255 11 61.11
30 FANINDUAZYBHTNGINIM TUWNE 191 44.94 19 40.43 12 66.67
31 InssA i uasnaluladmIntaen 181 4259 24 51.06 11 61.11
32 %aaaam‘zuga 142 33.41 15 31.91 6 33.33
LAY 304 71.70 32 68.68 13 74.31
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UEAIA A9 ) BasANLGaladnY (Willingness to pay;WTP)

anau e (m‘nlmstﬁuﬁuaaﬁmw@ ﬂ%’i‘i)
Mean Median Mode S.D. Min Max
1 mMIfaauamMTiRIUszrIANNTIT N 599541 5,000.00 5,000 4,316.67 500 20,000
2 228U U A TLI LN R TN TN 5,839.18 5,000.00 5,000 4,370.58 500 20,000
3 TUUIMAZMIIANTIANL RN KEN 6,706.61 5,000.00 5,000 7,689.43 500 100,000
4 aruﬂuuv‘v’aogua:nwﬁwﬁaw‘”aq 5,169.35 4,250.00 3,000 3,892.82 500 20,000
5 MM TN FTNTINLFUN T 6,064.29 5,000.00 5000 4,490.34 500 30,000
6 MIAIELTIN RN 5,629.77 5,000.00 5,000 4,119.65 500 20,000
7 milduinsdeyandsawinaluauadin 5393.94 5,000.00 5,000 4,10227 500 20,000
8 wanmandrnswiiadzgnd 6,228.57 5,000.00 5,000 5,815.01 500 50,000
9 MIIMIIAANAIEMIUINETINTIN 5,121.74 3,000.00 5,000 7,430.85 500 75,000
10 MmN IuusSEmILIEINT 5,475.49 5,000.00 5,000 4,07867 500 20,000
11 WHINE NN FTAEAT 4,696.43 4,000.00 5000 3,552.55 500 20,000
12 MIMIToYIRTAUINA 5,130.95 3,000.00 3,000 3,975.01 500 20,000
13 MENINOHEATULNETNT 5,496.09 5,000.00 5,000 3,655.16 500 20,000
14 wannsuSwasrialy 5,865.38 4,750.00 3,000 5,101.51 500 30,000
15 npwinefizTaruimdwn sonTu 4,833.33 3,000.00 2,000 3,799.67 500 20,000
16 aoumssivasITdningrniulunalissewin 4,680.00 4,000.00 5000 3,088.24 200 15,000
17 miu?mimuﬁumaqQuﬂnﬂﬁmqmmw 5726.80 5,000.00 5,000 4,342.75 500 20,000
18 LN RTLATHIAFAT 474157 3,000.00 5000 3,678.19 500 20,000
19 MIVIWINTA U URENITIANIAIAR 5,568.18 4,500.00 3,000 4,644.12 500 30,000
20 myllenziulousdugunw 497414 4,750.00 5,000 3,931.90 500 20,000
21 WANLN STE D 1T R 5,389.83 4,000.00 5,000 7,100.31 500 50,000
22 LNRTIZLINN mmguqa 4,669.23 4,000.00 5000 299645 500 15,000
23 mg'u"l,wsﬂm‘”@l,l,a:l,nﬁ%‘ﬁnm&uga 4,796.00 3,000.00 3,000 363573 200 20,000
24 Lné’mauma@]ﬁm:mé"’ﬁwamam‘?fuqq 432432 3,000.00 3,000 3,05367 500 15,000
25 MIAMINDANTINBIANT 6,721.88 4,750.00 3,000 8,792.39 200 50,000
26 MIUNNELEB INsLazLWNENaLEan 4,436.00 3,000.00 3,000 3,516.24 200 20,000
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a @ A '
p 1 [STR IR R abTREY mﬂmﬂﬂqmvl,ﬂuawq@ (dia)

UEAIAIA 9 2a9anaLGaladng (Willingness to pay;WTP)

10U hawn (mﬂlmstﬁuwuaaﬁmw? A%9)
Mean Median Mode S.D. Min Max
27 muSumnd 4,685.71 4,000.00 5000 3,792.57 500 20,000
28 NNBLTIO UL M ITNAIUIALE 4,808.51 5,000.00 5,000 3,765.62 500 20,000
29 ﬂ’ﬁ@la’mLLatﬂWi%ﬂﬂﬂiEiﬁ‘-ﬂﬂN LARTNTTY 4,250.00 3,000.00 3,000 3,066.64 500 15,000
30 TN Lazinaluladnisuaa 4,391.84 4,000.00 5,000 2,870.17 200 15,000
31 %’]ﬁﬁﬁ‘lﬁbgﬂ 4,850.00 5,000.00 5,000 2,972.02 200 10,000
32 FIANINEN LLatN’]%EU?YI PINWNITWAN S 4,383.33 4,250.00 5,000 2,683.55 500 10,000
a1l 4 mm@Tadmil,‘ﬁ'umuaaﬁmmj’lmw:ma (miﬁﬂ‘meiaﬁgaﬂdﬂi:@“‘uﬂ%@@m%)
fansdnene dszianlsanauna (us) ERTY
Tsowgauia  lsswgauia lseweuna (uvis)
ANBY ity fAnl (N = 490)
LRTNITNARRN/MILTUIANLAFTNTIN 363 43 16 422
MILTAIINNLAFUNIIN/MTIAMINILA FTNIIN 293 31 12 336
nalulafln§TNIINANFTNTINMINAS 74 22 10 106
Lnﬁ%"’ﬁmmimqma:mmﬁuq 161 12 4 177

anuidulafiazdnedaaitogiu
(median) l@i¥inAL 4,375 1n mnﬁmmuaaﬁ
a3 wszpzanmantngununganssad
ANUAWINFIRIALN TN IIWLREW]
dnudalusvasunsInadinnianis
USTNaNWLNETNIIN (N7 4)
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