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Factors affecting non-debt repayment of members of
Phuwiang Agricultural Cooperative, Khon Kaen province
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ABSTRACT: The main objectives of this study were to study the cooperative performance, factors affecting non-debt
repayment of members and satisfaction in using credit service of member of Phuwiang Agricultural Cooperative, Khon
Kaen Province. The data were collected by secondary data from the cooperative and primary data from interviewing
100 cooperative members. The results found that statistically significant factors affecting non-debt repayment of
cooperative members are divided into three parts as follows: 1) socio and economic factors including marital status,
agricultural income and non-agricultural income, 2) external factors including natural disasters and political situation,
and 3) members’ satisfaction toward credit service including satisfaction on staff of cooperative business development
sector and satisfaction on credit service process. Therefore, the Phuwiang Agricultural Cooperative should train
cooperative staff in the process of monitoring and motivating debt repayment of members, promote the way of
increasing income in both agriculture and non-agriculture, help members who are affected by natural disasters, and
improve dividend payment system. These will lead to an increase of members’ satisfaction toward the cooperative’s
credit service and a reduction of the number of non-debt repayment members.

Keywords: non-debt repayment, agricultural cooperative, credit
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Table 1 Mean of members’ satisfaction towards the performance of Phuwiang Agricultural Cooperative

Type of members by debt repayment capacity in 2013

debt repayment members

non-debt repayment

ltems members
Satisfaction Satisfaction
Mean Mean
level level
1. Policy of the cooperative
1. The cooperative is a mainly financial assistance 4.35 Very satisfied 3.92 Satisfied
for farmers.
2. The cooperative promotes new occupations 4.00 Satisfied 3.78 Satisfied
which increases members’ income.
3. The cooperative provides information on 4.06 Satisfied 3.61 Satisfied
successful members who succeed in agriculture.
4. The cooperative provides agricultural marketing 4.16 Satisfied 3.67 Satisfied

information.
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Table 1 Mean of members’ satisfaction towards the performance of Phuwiang Agricultural Cooperative

(Continued)
Type of members by debt repayment capacity in 2013
non-debt repayment
debt repayment members
ltems members
Satisfaction Satisfaction
Mean Mean
level level
Overall satisfaction towards the policy 4.14 Satisfied 3.74 Satisfied
2. Staff of cooperative business development
sector
1. Communication and human relationship of staff 4.08 Satisfied 3.57 Satisfied
2. Staff monitors members’ loan use. 4.27 Very satisfied 3.82 Satisfied
3. The punctuality of staff. 412 Satisfied 3.69 Satisfied
4. Credit counseling, information providing and 4.06 Satisfied 3.45 Satisfied
answering questions well.
5. Enthusiasm and empathy to service members. 3.90 Satisfied 3.71 Satisfied
6. The accuracy of service credit. 412 Satisfied 3.80 Satisfied
7. Staff is honest. 4.55 Very satisfied 416 Satisfied
Overall satisfaction towards the staff of i )
. . 4.16 Satisfied 3.74 Satisfied
cooperative business development sector
3. Credit service process
1. Loan interest rate of the cooperative. 4.73 Very satisfied 4.92 Very satisfied
2. Dividends for the year 2013. 3.55 Satisfied 2.61 Moderate
3. The amount of loan approved. 3.84 Satisfied 3.16 Satisfied
4. Withdrawals and loan payments quickly. 4.00 Satisfied 3.47 Satisfied
5. Borrowing method by the group guarantee. 4.18 Satisfied 3.58 Satisfied
6. The process of loan agreement and evidence. 4.00 Satisfied 3.59 Satisfied
7. The staff asks lots of questions during loan ) )
4.06 Satisfied 3.51 Satisfied
agreement process.
8. Fast and punctual in loan received. 4.08 Satisfied 3.73 Satisfied
Overall satisfaction towards the credit service ) )
4.18 Satisfied 3.57 Satisfied
process
4. Location and facilities
1. Suitable location. 4.65 Very satisfied 4.69 Very satisfied
2. Wide parking lot and convenient 4.75 Very satisfied 4.59 Very satisfied
3. Beautiful building / location. 4.65 Very satisfied 4.37 Very satisfied
4. The cooperative security is appropriate. 4.45 Very satisfied 4.14 Satisfied

Overall satisfaction towards the location and ) i
facilities 4.62 Very satisfied 4.45 Very satisfied

Overall satisfaction towards the performance of

. . . 4.76 Very satisfied 4.24 Very satisfied
Phuwiang Agricultural Cooperative
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Table 2 Pearson chi-square statistics and P-value of factors affecting non-debt repayment of members of

Phuwiang Agricultural Cooperative

Pearson chi-square

Factor o P-value
statistics
1. Socio and economic factors
Demography
Gender 0.723 0.395
Age 2.162 0.539
Education 1.961 0.581
Marital status 10.670" 0.005
Economy
Number of household members having income 2.224 0.817
Agricultural income 50.382' 0.019
Non-agricultural income 51.964 0.011
Agricultural expenditure 67.987 0.546
Non-agricultural expenditure 51.539 0.453
2. External factors
Environmental conditions or natural disaster 22.181" 0.000
Soil fertility condition 0.676" 0.002
Economic situation/ Economic policy 7.677 0.263
Political situation 0.578" 0.000
3. Members’ satisfaction towards the cooperative performance
Policy of the cooperative 16.006 0.067
Staff of cooperative business development sector 37.68" 0.000
Credit service process 43.574" 0.000
Location and facilities 11.079 0.135

Source: Calculated (2015)
Note: * = P < 0.05
=P <0.01
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