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ABSTRACT: This research aimed to study needs for extension and compare the needs for extension of management
of medium-level community enterprises in Maha Sarakham province. The data was collected by using a structured
questionnaire. The samples consisted of 206 leaders of medium-level community enterprises, during March - June
2023. Data was analyzed by using descriptive statistics including frequency, percentage, mean, minimum, maximum,
and standard deviation. The t-test and F-test were used to test the hypothesis and Scheffe’s test was used to
determine the mean difference between the pairs. The study found that there were high needs for extension of the
community enterprises as followed: increasing productivity and reducing production costs, appropriate technology
for production, value-added production, material and equipment support and extension method by field trip. The
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comparison for extension needs of management among different age groups, education levels, social positions of
chairpersons, and different registered community enterprises and distribution channels found differences in
statistical significance (p<0.05, 0.01 and 0.001). This study indicates that relevant agencies should promote
community enterprises where the chairperson is under 45 years old, has not completed education beyond the high
school level, and holds a social position or community leadership role. These enterprises should be registered as
legal entities and have established distribution channels through intermediaries. This enables them to serve as a
model for other community enterprises.

Keywords: needs for extension; community enterprises; operational status; capacity development of community
enterprises; management knowledge
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Table 1 Needs for extensions of Medium Capacity Level Community Enterprise in Maha Sarakham Province

Needs for extension

Needs for extension of Medium Capacity Level

Community Enterprise

Number Mean S.D. revel of
needs’

Knowledge
Personnel development
1. Leadership development 206 2.64 0.538 High
2. Appropriate assignment 206 2.58 0.602 High
3. Role of the committee 206 2.57 0.603 High
4. Good leadership characteristics 206 2.56 0.620 High
5. Work morale 206 2.61 0.564 High
6. Member development 206 2.64 0.540 High
7. Professional teamwork principles 206 2.64 0.549 High
Financial management
8. Financial or accounting records 206 2.63 0.567 High
9. Income and benefits allocation 206 2.61 0.597 High
10. Balance sheet making 206 2.62 0.611 High
11. Annual financial report summary 206 2.62 0.587 High
Material management
12. Parcel management 206 2.16 0.644 Low

Remarks: ' Level of needs (Mean) 2.34 - 3.00 = High 1.67 - 2.33 = Low 1.00 - 1.66 = Lowest
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Table 1 Needs for extension of Medium Capacity Level Community Enterprise in Maha Sarakham Province (continue)

Needs for extension of Medium Capacity Level

Community Enterprise
Needs for extension

Number Mean S.D. revel of
needs'

13. Machine and equipment maintenance 206 2.32 0.636 Low
14. Inventory management 206 2.22 0.683 Low
15. Parcel control accounting 206 2.23 0.687 Low
Production planning
16. Application of technology in production 206 2.70 0.582 High
17. Product quality control 206 273 0.560 High
18. Increasing productivity and reducing production costs 206 2.82 0.479 High
19. Appropriate technology for production 206 2.79 0.541 High
20. Value added production 206 2.78 0.512 High
Marketing
21. Appropriate cost-based pricing 206 2.70 0.563 High
22. Market demand analysis 206 2.75 0.545 High
23. Designation of distribution channels 206 2.74 0.549 High
24. Pricing of goods and services 206 2.71 0.561 High
25. Storytelling to create identity and prominence 206 2.68 0.596 High
26. Online distribution on Facebook, Line, TikTok 206 2.47 0.743 High
27. Online Live selling 206 2.28 0.745 Low
28. Stall setting and road show management 206 243 0.785 High
29. Made to order knowledge 206 2.48 0.757 High
30. Marketing Public relation (creating content, 206 2.33 0.771 Low
photography)
Product development
31. Product development 206 2.53 0.763 High
32. Packaging design 206 257 0.714 High
33. Controlling of product standards 206 2.59 0.711 High
Supporting production inputs
34. Supporting materials and equipment 206 2.89 0.340 High
35. Coordinating with investment funds 206 1.81 0.879 Low
36. Coordinating with various departments to support

206 2.81 0.502 High

production inputs

Remarks: ' Level of needs (Mean) 2.34 - 3.00 = High 1.67 - 2.33 = Low 1.00 - 1.66 = Lowest
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Table 1 Needs for extension of Medium Capacity Level Community Enterprise in Maha Sarakham Province (continue)

Needs for extension of Medium Capacity Level

Community Enterprise

Needs for extension

Level of
Number Mean S.D.
needs’
Extension methods
37. Training 206 2.61 0.652 High
38. Field trip 206 2.79 0.484 High
Overall 206 2.57 0.615 High

Remarks: ' Level of needs (Mean) 2.34 - 3.00 = High 1.67 - 2.33 = Low 1.00 - 1.66 = Lowest
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Table 2 The comparison of the need for extension of Medium Capacity Level Community Enterprise in Maha Sarakham Province by education, social

position, business registration and distribution channel

Needs for extension of Medium Capacity Level Community Enterprise

Education Social position Business registration Distribution channel
Need for extension Primary High Higher P- Yes No P- Yes No P-Value Direct Middle P-Value
school than Value Value market man
high
school

Knowledge
1. Leadership development  2.61 2.70 2.55 0.265  1.65 1.64 0924 180 161 0.021* 1.63 1.69 0.499
2. Appropriate assignment 2.61% 2.65° 2.36" 0.026* 1.51 1.59 0.444 163  1.56 0.554 1.54 1.69 0.088
3. Member development 2.66 2.67 2.52 0318 171 1.61 0554 183 1.60  0.004**  1.62 1.69 0.458
4. Professional teamwork 2.66 2.64 2.60 0.849 1.71 1.64 0521 183 1.62  0.008*  1.62 1.69 0.629
principles
5. Application of technology 2.64 2.75 2.67 0.451  1.80 1.66 0764 177 168  0.420 1.64 1.91  0.000%**
in production
6. Product quality control 2.70 2.78 2.67 0.454  1.80 1.71 0259 189 170  0.027* 1.68 1.93  0.000%**
7. Increasing productivity and  2.91 2.78 2.74 0.124  1.78 1.83 0593 183 181 0.860 1.78 1.93  0.008**
reducing production costs
8. Appropriate technology for  2.85 2.77 2.74 0.518 1.78 1.79 0905 177 180 0.813 1.75 1.96  0.000%**
production
9. Value added production 2.76 2.80 2.74 0.751  1.86 1.75 0.085 191 1.75  0.011* 1.73 1.93  0.001***

Remarks: * = Significant 0.05, ** = Significant 0.01, *** = Significant 0.001
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Table 2 The comparison of the need for extension of Medium Capacity Level Community Enterprise in Maha Sarakham Province by education, social

position, business registration and distribution channel (continue)

Needs for extension of Medium Capacity Level Community Enterprise

Education Social position Business registration Distribution channel
Needs for extension Primar High Higher Yes No Yes No Direct Middle
y school than P- P- market man
P-Value P-Value
high Value Value
school

10. Appropriate cost-based 2.76 2.70 2.62 0.440 1.67 1.72 0587 169 171 0.835 1.66 1.84 0.014*
pricing
11. Pricing of goods 2.78 2.70 2.62 0.359 1.65 1.73 0367 1.71 1.71 0.949 1.67 1.84 0.018*
and services
12. Online distribution 2.43 2.52 2.40 0.657  1.63 1.41 0.043* 1.51 1.46 0.674 1.49 1.38 0.369
13. Online live selling 2.31 2.23 2.36 0.585  1.49 1.21  0.008* 117  1.30 0.338 1.34 1.07 0.023*
14. Marketing public 2.30 2.38 2.29 0.716 157 1.26  0.006** 134  1.33 0.947 1.34 1.33 0.987
relation
15. International 1.72 1.95 2.02 0.141 122 078 0.002** 149  0.77  0.000*** 0.93 0.73 0.187
marketing
16. Product 2.51 2.57 2.48 0.782  1.78 1.45  0.001** 1.83 147  0.000%** 1.50 1.62 0.304
development
17. Packaging design 2.57 2.65 2.40 0.178 175 1.52 0.014* 1.80  1.53 0.007** 1.53 1.73 0.033*
18. Controlling of 2.61 2.65 2.43 0.235  1.75 1.54 0.035* 1.83 154 0.004** 1.55 1.73 0.060

product standards

Remarks: * = Significant 0.05, ** = Significant 0.01, *** = Significant 0.001
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