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Factors relating to Satisfaction of Volunteer Soil Doctors on the Operation of Land

Development Station in Samutprakarn Province.
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Abstract
.This research was to investigate 1) demographic of Volunteer Soil Doctors (VSDs) in
Samutprakarn province 2) media exposure and trustable of VSDs to type of media 3) satisfaction to

the operation of Land Development Station (LDS) 4) the relation between demographic of VSDs with
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satisfaction to the operation of LDS 5) the relation between trustable of media with satisfaction to
the operation of LDS. Population were 235 No. of VSDs in Samutprakarn province and sample were 151
No. of VSDs that selected by stratified random sampling techniques, collected data by using questionnaire,
analyzed data by using frequency, percentage, mean, maximum, minimum, standard deviation and
testing hypothesis by using Pearson product moment correlation coefficient. The results revealed that 1)
most of VSDs were female, average age at 49.77 years old, working years of VSDs were at 15-23 years
2) most of VSDs exposed to all type of media, trustable at high level to personal media, mass media,
activity media, and social media and at moderate level to printed media 3) VSDs satisfied on the operation
of LDS at moderate level by the average ( X= 3.35) , and at high level on operation plan of LDS ( X= 3.47)
4) working years of VSDs were related to satisfied on the operation of LDS 5) trustable to media exposure
at the whole were not related to satisfy on the operation of LDS, but as the details found that trustable
to printed media were related at the opposite site to place and person; trustable to activity media were
related to plant productions and material, technology transfer in soil using and development, place and
persons also; trustable to mass media were related to technology transfer in soil using and development,

place and persons.

Keyword: satisfaction, media exposure, volunteer soil doctor, Samutprakarn province
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Table 1 Demographic of Volunteer Soil Doctors in Samutprakarn province

(n=151)

Demographic Frequency Percent

Sex

Male 61 40.4

Female 90 59.6
Age

20 - 44 years 46 30.5

45 - 55 years 55 36.4

56 - 86 years 50 33.1

Mean = 49.77 years, S.D. = 13.34 years, Minimum = 20 years, Maximum = 86 years

Education level

Primary school 6 4.0
Junior high school 15 9.9
Senior high school 99 65.6
Bachelor degree 16 10.6
Master degree and above 15 9.9

Household members

<2 persons 50 33.1
3  persons 21 20.5
=4 persons 70 46.4

Mean = 3.35 persons, S.D. = 1.60 persons, Minimum = 1 person, Maximum = 10 persons
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Table 1 (continued)

(n=151)
Demographic Frequency Percent
Frequency of services gained from LDS
< 2 times/year 10 6.6
3 times/year 92 60.9
= 4 times/year 49 325

Mean = 3.67 times/year, S.D. = 1.49 times/year, Minimum = 1 times/year, Maximum = 9 times/year

Working years of Volunteer Soil Doctors

1-10 years 53 35.1
11-13 years 27 17.9
15-23 years 70 47.0

Mean = 13.10 years, S.D. = 5.73 years, Minimum = 1 year, Maximum = 23 years

Income in Agri - sector

2,000 - 9,000 baht/month 50 33.1
9,001 - 18,000 baht/month 52 34.4
18,001 - 70,000 baht/month 47 31.5

Mean = 15,814 baht/month, S.D. = 10,490 baht/moth, Minimum = 2,000 baht/month,

Maximum = 70,000 baht/month

Income in non Agri - sector

500 - 5,000 baht/month 42 27.8
5,001 - 10,000 baht/month 33 21.9
10,001 - 70,000 baht/month 36 23.8

Mean = 10,471 baht/month, S.D. = 9,813 baht/month, Minimum = 500 baht/month,
Maximum = 70,000 baht/month
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Table 2 Media exposure and trustable to type of media

(n=151)

Type of Media Information source Frequency* Trustable Level
(%) X (s.D)
Personal media Land dev. Officer 135(89.4) 3.87(0.96) High
Community leader 95(62.9)
Agri-scholar 48(31.8)
Mass media TV 151(100.0) 3.64(0.93) High
Radio 123(81.5)
YouTube 50(33.1)
Activity media Demonstrate plot 87(57.3) 3.58(1.05) High
Learning plot 84(55.6)
Exhibition 68(45.0)
Contest 47(31.1)
Social media Community radio 113(74.8) 3.09(0.94) High
Community cable 110(72.8)
Facebook, Twitter, Line 63(41.7)
Printed media Newspaper 103(68.2) 2.99(1.12) Moderate
Leaflet 100(66.2)
Agri-journal 75(49.7)

*more than 1 choice

anudiawalalunisfiivaurasamdnaunnaudaminaynsilsinig
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Table 3 Satisfaction on the operation of Land development station in Samutprakarn province.
(n=151)

Operation of Land development station (%) X S.D. Level
1. Study, survey and analyzed soil data and Lands 3.38 0.62 Moderate
2. Plants productions and materials 3.35 0.62 Moderate
3. Service in testing and analyzed soil, water, fertilizer, and plants 3.35 0.55 Moderate
4. Technology transfer in soil using and development 3.40 0.55 Moderate
5. Operation with Volunteer Soil Doctors and related office 3.34 0.62 Moderate

6. Attitude to Land Development’s Officer in Samutprakarn province 3.37 0.47 Moderate

7. Operation plan of Land development station in Samutprakarn 3.47 0.53 High
province
8. Place and persons 3.17 0.48 Moderate
Satisfaction to the operation 3.35 0.46 Moderate
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