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ABSTRACT
The research aimed 1) to develop an information system for measuring performance with
key indicators, and 2) to evaluate the efficiency of the developed information system for

measuring performance with key indicators. The development of the information system
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applied the concept of System Development Life Cycle (SDLC). The samples were obtained
from purposive sampling, consisting of 3 expert developers and 38 heads of sub-divisions of
Nakhonchai Tour Company Limited who measured performances of workers under their
supervision with the key indicators. Test the developed information system for measuring
performance with key indicators and evaluate its efficiency by collecting data from users, the 38
heads of sub-divisions, using questionnaires. The descriptive statistics were used to analyze
data. The results showed that the efficiency of the developed information system for measuring
performance with key indicators overall was at high level, with mean score of 4.38 and
standard deviation of 0.59, meaning that the developed information system can be used to
measure performance of workers with key indicators and it should be implemented to further

develop and expand to increase the efficiency and effectiveness of the performance appraisal.
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