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Enhancing Working Attitudes of Elderly Care Staff at a Nursing Home

Phitsaran Thamrongworakuand' and Vongphak Poopunsri2

'Department of Psychology Faculty of Education, Ramkhamhaeng University

2Public Administration Program Faculty of Political Science, Ramkhamhaeng University

Abstract

The purpose of this research was to compare the working attitudes of the staff at a
nursing home before and after receiving training to enhance working attitudes. The sample
used in this research consisted of 19 nursing home staff charged with elderly care, chosen
through purposive sampling method. The research instruments used in this study were a
training program to enhance the working attitude of elderly care staff at nursing homes
(I10C score between 0.80-1.00) and a specialized working attitude test (IOC score between
0.66-1.0 and reliability 0.87). Data were analyzed by the Wilcoxon Signed-Rank Test.

The research finding revealed that the mean scores for working attitude of the elderly
care staff after the training was significantly higher than before the training at .05 significance
level. Comparing different aspects of attitudes in work, it was found that on average the elderly
care staff had significantly higher scores after training in the areas of attitude about work
duties, career advancement and relationship with the organization.

Keywords: Training, Attitude toward elderly care, Nursing home staff
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