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Developing French for Tourism and Hotel Industries Lessons for
Cross-cultural Competency Among Undergraduates Through
a Knowledge-based Society Learning Management Model: a Case Study

of French in the ASEAN Context.

Piyajit Sungpanich'’

'Business French Program of Faculty of Humanities and Social Sciences, Chandrakasem Rajabhat University

Abstract

The purposes of this research were 1) to develop French for Tourism and Hotel
Industries lessons for developing cross—cultural competency among undergraduates through
a knowledge-based society Learning Management Model to be effective on the basis of a
80/80 score: 2) to compare the achievement of students before and after the use of the
French for Tourism and Hotel Industries lessons: and 3) to study the attitude of the students
towards the cultural contents in the French for Tourism and Hotel Industries lessons. The sample
group of this research was 30 students at Srinakharinwirot University in the second academic
semester of 2016, selected by stratified random sampling of undergraduate students in the
districs of Bang Khen, Ladprao, Wattana, and Chatuchak in Bangkok, followed by simple
random sampling. The instruments used for this experimental research were French for
Tourism and Hotel Industries Lessons for Developing Cross—cultural Competency and
a French achievement test. The reliability of the test was 0.953. The data were analyzed by
percentage, mean and standard deviation.

The result showed that 1) the French for Tourism and Hotel Industries Lessons
for Developing Cross—cultural Competency were effective on the basis of 88.63/83.55 2) the
achievement of students after the use of the French for Tourism and Hotel Industries Lessons
for Developing Cross—cultural Competency was higher than that before the use of the French
for Tourism and Hotel Industries Lessons for Developing Cross-cultural Competency and 3) the
attitude of the students towards the Lessons was in “good” level (X = 4.33, SD = 0.66).

Keywords: French, Tourism and Hotel Industry, Cross—cultural Communication, Thai
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WAANKYI wuuEnia Sasaz W3/ wuuANau Sanas W3/
Aud ATUNK (588) (%) Tt AzURU (60) (%) Taisinn

1 513 87.25 + 50 83.33 +
2 511 86.90 + 50 83.33 +
3 511 86.90 + 50 83.33 +
4 510 86.73 + 49 81.67 +
5 511 86.90 + 51 85 +
6 512 87.07 + 49 81.67 +
7 512 87.07 + 50 83.33 +
8 513 87.24 + 51 85 +
9 513 87.24 + 51 85 +
10 513 87.24 + 49 81.67 +
1 512 87.07 + 51 85 +
12 510 86.73 + 50 83.33 +
13 513 87.24 + 52 86.67 +
14 512 87.07 + 49 81.67 +
15 512 87.07 + 50 83.33 +
16 513 87.24 + 50 83.33 +
17 511 86.90 + 50 83.33 +
18 511 86.90 + 50 83.33 +
19 511 86.90 + 49 81.67 +
20 512 87.07 + 51 85 +
21 512 87.07 + 49 81.67 +
22 512 87.07 + 50 83.33 +
23 513 87.24 + 50 83.33 +
24 512 87.07 + 52 86.67 +
25 513 87.24 + 51 85 +
26 519 88.27 + 49 81.67 +
27 521 88.61 + 50 83.33 +
28 521 88.61 + 51 85 +
29 519 88.27 + 49 81.67 +
30 519 88.27 + 51 85 +

ﬂzuuumﬁﬂ X) 88.63 + 50.13 83.55 +
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