ATTHRAINUAL2BIUUIAANITIANTTATAST UM DA

fuusalsinnisdanisainsziueninn

WIANS AF59ANEY'

'MARYITUILANENAIERAT AMTHYEEANAASULALAIANAIERS NNTINY1AETIEATUN TN

UNARLa
wuaAAnN1ITANNTAIAsgua M AN mWIN1THNAudT 1980 aufivilaquu §
@ ' & A ' & g @
ponsvatnnane Tulszifiusng o iefinn anumsng seudne uanilent Fadugunes

o/

ANARINTINATINIIRAEYITE AnEnaInnatefanans [Aaseynnesna tiunniasy

a

waziniganiatingzninuasacnddgydunisfsuul aefifndu vinTHsusdn
madanafianzantuapaTTei 21 9 ssfanasiiadnduniudiudiasfiniaunaon
arnudunanwuandesiiaUazlonigegn nsdanisniasguiendlidenadonans
Uszmaluudannistfisunisudnnsdanisniasy Iaefinnsduunfnnisdnnisninsyg
un st duindeuuasimuniasnsdnnisuasssunsanis idUssansnam
Fagmanfiunafnnisdanisaiasgunatnsifiannunainnansuaz (55
nsAnangiansaiisbuduanuazideay Sensiidaliudiinoslasmmundeniugnan

[

vERH5ULENNS Ben1sdanianiasg mileniunagafia Sensiaruandgiuaaudy

walfles waravsliulaewunuanannnisinduguanniunisiiuinig anuuafia
n3u3nnanasguna v wenanfifefiuuaAnnisudmatinuiedia finngeaengeedng
dl o/ [ o a o o/ 1 o/ v & o a

ffadnlynizesnisiiuwafinnisdnnisniasguua ndunusuld Sevnitunadn
VNABINIRANNAUINLAZEuNU sy g ndlE e danadifaUszangu sandefials
AHANATY AN RTITHILAZ N3Nz aEAHYINTeN A Andudas FefiBewlHenn
waAed asnsasihliUiawndenlesguuifntl 4 T8 Tnedasiinnsimssiuazifinis

1
A o A

3 = 0% a 1% [ 1 ° 4
sz fidgnudeTiuwaAnnisdanisanasguuanddsyauaaudnianis

wihmneiigaBAensihsntitiunisudmsdanisniasgsie Uuennan

ARty N199ANSNIAST N1sTANsNIASTura AN NsU3NIsNTASTUMI TV

FUUNAN: 8 AAIAN 2562
wilia39: 29 naEn1AN 2563

ABUSULYIAN: 29 ROuiew 2563



50 aRIaFunanENans 7 26 Ul 1 inanAx-Rguaen 2563
Journal of Chandrakasemsarn Vol. 26 No. 1 January-June, 2020

A variety of New Public Management concepts and

the Future of Public Management

Pongsakorn Srirongthong'

'Public Administration Faculty of Humanities and Social Sciences, Chandrakasem Rajabhat University

Abstract

The new public management concepts have been developed since 1980 and in active
until the present time. Throughout all these years and from the views of many scholars, the
concepts have evolved in a variety of aspects including definition, scope, and content. The
wide variety of new public management concepts also provide government sector and scholars
with wider views as well as raising their awareness of the changes arising at the moment.
Therefore, the paradigm shift for new management appropriate to 21 century could be
initiated and implemented to achieve optimum efficiency. The new public management also
results in reformation in many countries. It can be observed that new public management
concepts are widely devised to mobilize the administration of their government toward the
better efficiency.

Within a wide variety of concepts related to new public management, both positive
and negative feedbacks and criticisms can also be found; such as the concept of regarding
people as customer or clients which leads to a controversial debate. Public management is yet
different from business administration, regarding citizenship of the people. Therefore, the shift
of governing and administrating to providing service for the citizen should be initiated following
the new public management concepts. Furthermore, the concept of good governance is considered
an option to bridge the gap relating to new public management implementation difficulty.
Combination and implementation of these aforementioned new public management concepts
to maintain better balance can increase public benefits. In addition, this better service should
be made accessible for all with fairness and equity. Learning about new public management
concepts with critical thinking can lead to larger integration of new concepts that help fulfill
government organizations with more alternatives and solutions for making the future of public
management a success.
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