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How Being a Learning Organization Affects the Performance of Thai SMEs:

The Mediating Role of Competitive Advantage and Entrepreneurial Ability

Jitusa Khanthong' and Wasan Sakulkijkarn?

'Accounting Programs Faculty of Business Administration for Society, Srinakharinwirot University

2Business for Society Programs Faculty of Business Administration for Society, Srinakharinwirot University

Abstract

The objectives of this study were: first, to determine the relationships between
the level of being a learning organization with the competitive advantage, the entrepreneurial
ability, and the performance of Thai SMEs; second, to examine if competitive advantage and
entrepreneurial ability play a mediating role between the variable of level of being a learning
organization and Thai SMEs’ performance; and finally, to test a proposed model to explain
the relationships among level of being a learning organization, competitive advantage,
entrepreneurial ability, and performance of SMEs through an empirical examination. In the analysis,
the researcher performed path coefficients on targeted group by using t-value over 1.96. In order
to test whether the level of being a learning organization played a mediating role with
competitive advantage and entrepreneurial ability on Thai SMEs’ performance, the result
indicates that variables do show significant differences at a mediating level in the relationship
between variables.

It is concluded that 1) The correlations between the variables of level of being a
learning organization, competitive advantage, entrepreneurial ability, and performance of Thai
SMEs are significant. The result from path analysis showed that the level of being a learning
organization has a direct effect on competitive advantage, entrepreneurial dbility, and performance.
2) Competitive advantage and entrepreneurial ability do have direct effects on Thai SMEs’
performance. Besides, level of being a learning organization has an indirect effect on Thai SMEs’
performance. 3) Testing of the model could explain a causal relationship between these variables.
This means that being a learning organization, together with the mediating role of competitive
advantage and entrepreneurial ability, can significantly improve Thai SMES’ performance results.

Keywords: Learning organization, Competitive advantage, Entrepreneurial ability
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