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The Effects of Organizational Behavior toward Work Stress during

Covid-19 Pandemic: A Case of Bangkok Metropolitan Private Companies

Thanachai Yomchinda' Ladawan Yomchinda? Kannikar Chakesaengrat' and Roengrak Jampangoen?
"Industrial management Program Business Administration faculty, Ramkhamhaeng University

2l\/\oney and Banking management Program Business Administration faculty, Ramkhamhaeng University

Abstract

This survey research aimed to: 1) study and compare the level of work stress of
employees working in private companies in Bangkok Metropolitan as classified by personal factors
2) the level of organizational behavior management of private companies in Bangkok Metropolitan;
and 3) examine the effects of organizational behavior management towards employees work
stress. The unknown population was calculated by Cochran formula to derive the sample size of
400 samples. Likert' s scale questionnaire of .634 reliability at .05 was employed to collect data.
The analysis of data employed both descriptive statistics including frequency, percentage, mean,
and standard deviation; and inferential statistics including t-test, one way ANOVA, Fischer Least
Significance Difference, and Multiple Linear Regression.

The following findings could be found in the results of this research study. 1) the overall
level of work stress in the employees of Bangkok private companies were at moderate level (M =
2.80); and appeared to significantly differ in relation to age, position, tenure and monthly income
at .05. The finding also indicated that male employees were found to have higher stress level than
female especially for those who worked in Finance/Accounting, Sales/Marketing, and IT. In terms
of work position and work experience, the higher stress level could be found in the position of
supervisor, first line manager, and employees whose work experience were around 2-4 years
respectively. Furthermore, employees’ stress level in relation to work department, the higher
average of stress level could be observed in Finance/Accounting, Sales/Marketing, and Human
Resources. 2) The overall level of organizational behavior management was found to be at
moderate level (M = 3.21). 3) Regarding, the effects of organizational behavior management
towards employees’ work stress, it was found that organizational behavior management appeared
to have negative association with employees’ stress level, based on the predicting power 33.4 percent.

Keywords: Work Stress, Covid-19, Organizational Behavior
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ey (42)  (.60)  (.B1) (.59) (.55) (44)  (64) (49  (62)  (.58)
n15918y/  2.88 2.78 2.80 2.80 2.86 2.75 2.91 2.79 2.66 2.81
AR (.52) (.58) (.58) (.57) (.48) (.47) (.55) (.55) (.71) (.56)
NSNS 2.78 2.86 2.82 2.99 2.63 2.82 2.92 2.77 2.76 2.83
N‘lysl?j (.53) (.58) (.64) (.51 (.45) (.62) (.66) (.49) (.68) (.56)
- 2.74 2.82 2.87 2.91 2.42 2.79 2.93 2.92 2.41 2.77
NINAR
(.63) (.60) (.59) (.51 (.68) (.51 (.56) (.57) (.62) (.61)
2.86 2.36 2.62 2.63 3.09 2.56 2.66 2.76 2.64 2.68
WAUA [T
(56) (.53) (.60) (.62) .71) (.61) (.61) (.65) (.95) (.59)
2.81 2.79 2.82 2.86 2.62 2.76 2.92 2.85 2.54 2.80
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9NAN5197 2 wud V’ﬁmﬁlﬂﬂ'}’mLﬂ%ﬁﬂﬂﬂx‘iﬂﬁjuﬁfm%iwLWW%WEQGQ@@%}ITHLLNWT
NSRWATEYR (M = 3.16, SD = .42) dgrad THuNINNNSWAR (M = 2.74, SD = .63) Nemd9
gogaoe IHULHUANENEANTHEE (M = 2.86, SD = .58) Angang THUNWA IT (M = 2.36,
SD = .53) ngwusiapd wawnsUfiRng gegneguunmnns@wdnd (M= 2.88, SD = 61)
fngaagtuunun IT (M = 2.62, SD = .60) Fumslswantinanyfuinisssiudn gegaagiu
LHHANSNEANTHYEET (M= 2.99, SD = 51) Argaat tuunun IT (M = 2.63, SD = .52)
Frumisfuinisaraunansinly gegaagtuwnun IT (M= 3.0, SD = 71) sgaagiu
WHWANTSHAR (M = 2.42, SD = .68) Ngnfang1vangeuioandt 2 ¥ gegaagTuunmun
nEngnTNEd (M = 2.82, SD = .62) Angaog Tuwnwn T (M = 2.56, SD = .61) 818973
2-4 1 gegrag uunnnnaduwiiay® M = 5.0, SD = .64) sngasghuwun IT (M = 2.66,
SD = .61) 9ngem 5-10 T gogaet Tuuwnnnisiduwiiad (M = 2.96, SD = 49) sngang
WA IT (M = 2.76, SD = .55) 81g91uu1nngn 10 U gegans uununningansuyud

(M = 2.76, SD = .68) Agane luwLnnsHAR (M = 2.41, SD = .62)
A7 2 ANNARTAINIBININITUABNITTANITNGRNTTHESFNTIBILFEY

A1519%1 3 Anafauazdiudasuuninsgin anuAnindani1sIanIsNgRnTH

BIANSIALSIN
MMIIANITNGANTINBIANTS M (SD)  SEAUMSIANITNEANTINBIANTS

AN9TANITNGRANTINITAVYAAR  3.05 63 wald
AN9TANTITNGANTINITAUNGN 3.31 84 wald
A159ANTINgANTINITAY  3.27 68 .
) walk

B9ANT3
ERTY 3.21 .59 wald

RMNANTNT 3 WUTT FRaunuuaeuaINdaNAaindan1saanITngAngTs

aefnslnesaneieng tusziuneld (M = 3.21, SD = 59) TnapauAnfinga n1sdanns

1
oA a =1

NOANTIHTTAUNYNAANRALGITIGA (M = 3.27, SD = .84) warANAMANAaN1T9ANIS

q

1 1
° A

noRnsTNsTAUYARaRANaALRTign (M = 3.05, SD = .63)

FIUT 3 HANITNAFDUFNNAFIUNITINY
ANNAFINT 1 AHLATEATEINENNUEEN I AN TamMWHIINAT 1919 0)

TaAn-19 uanswiuaniiadudanyana
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15199 4 FITUIRLATSDYRTVDINHAITRUSHY ANLRRYAIINLATLALRSNANTITIUSeuLiigy

ATTNLAS Y AL BINHNITHUZEN @"'ILLunmuﬂ@é”mhuq AAR

flaqadauyana MU (AN)  SewAz M t-test(Sig.)/ ANOVA(Sig.)

LT t-test(Sig)
%18l 170 42.5 281" 446
N, 230" 575" 2.79

A1) ANOVA(Sig.)
gandn 30 1 179" 448" 2.88 032"
30-40 1 163 40.8 2.75
41-50 1 53 13.3 264"
51 Tl 5 13 297"

NIFNEN 287
sandBeyeed 10 2.5 2.64""
3nyoy1ea 327" 81.8" 2.82""
gand3gyaes 63 15.8 2.71

LLARINIU 783
RUEIS NGl 45 1.3 2.85""
N19218/N190RA 146" 36.5" 2.81
NINENTHYLE 53 13.3 2.83
N1TNAR 133 33.3 2.77
Wae 1T 23 5.8 2.68""

AN 014
UfjiRnng 201" 50.3" 2.82
e/ uannsaausiu 123 30.8 2.86""
Hudmsszaunansily 76 19.0 2.627"

LN .000°
fiosindn 2 1 55 13.8 2.76
2-41 136" 34.0" 292
5-10 1 128 32.0 2.85
H1NnN97 10 T 81 20.3 2,54

elFinansaiinn .016%
#iaendn 30,000U 79 19.8 2.88""
30,001-60,000L 178" 445" 2.84
60,001-100,000U% 83 20.8 2.76
N1NNT7 100,000U 60 15.0 259"

* e darn sig. Aisvsy .05 # LLZ\IG’I\‘I‘VDﬁu'm@‘huTmU‘LImLLﬁﬂ:ﬂ@‘%’ﬁﬁQuqﬂﬂ@

=t

o UAPNNANTARANNIATEAGIER ¥ LAAINFUTIRANIATEARIERA
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9915197 4 wudn Feauuuusauanudigidunemds angagugassindd 30 1
ATANENTLALUEYYIAT YINIULNNNNIT2T8/N15ARTA Aunteauseaulifng aneeu
2-4 1 uazdanslisieifonagszndns 50,000-60,000 UM uenAINLIH WU WENHAEIS
Aannaiadeagendumeamds winsmngaeny 51 Taulfinanaiedangsiiqe ngueigszndag
41-50 T fAnnaueBansinga WinvungrNIANENsEAUS P AsLAREAGIgA NEHAIND
Usgyayredfiaonaadaniige wineuusunnisSwinEianuadengeiiga waun IT 8
AoNLAREARgR WTRSIUsEAUTanin Ui sssAudulinoieduagefiga fusnns
syAUnaNsIulUR AABEAfngn WinaungxTifangeusidne 2-4 T AAnnuirdengeiige
NNBIEIIHNINNT10 T Harauiadeainga wiineunguiidsetEtiasnda 30,000 U
frnnuindaagefiga nguiifisnsliuannda 100,000 v fasuiadansiiga uazluaings
naalHdn wiineifiangiiaands dumissiindt engetiaandiuazaaliafesiindies
ATHLATEAFINTT

NANTIINANBUANNAFIUAINLATEAZBINENIINLANFANAUANTa T ANy ARANLGD
ANNHLAREATEINTNIULANGNAUAINENY AWK BgeIuLazae [HndsdeiAousng
Arfudndryneadinfiszdiu .05 FeranndauasaRgs uaslHuansnaiu mame msfneuag
W97

auNAgIUT 2 NadAnIaNgAnganesAntsiinasiaAnsLASERraIninguE I huae

199 LVIWNW’]HQ?TMﬂq‘Jﬂ"IﬁiﬁTﬂ?J@—19

AT 5 HANTISILATIERNITIANTISNGANTTHBIANTISTINFABANLATE AT BINWNITH

fauls B SE Beta t Sig. VIF
Al 4669 140 35364 000
ANT9ANITNGANTINILAVYAAR X, -.212 .046 -.230  -4.658 .000 1.451
ﬂqﬁé’@ﬂqﬁwqaﬂaiuﬁgﬁuﬂéy X, -.162 .039 -.232 -4.182 .000 1.830
MIIAMINOANTINILAUDIANTT X5 209 044  -243 4782 .000 1.532

R = .578, R? = .334, Adjusted R?= .329, F = 66.332, Sig of F = .000

AINANT197 5 NANITNANBLANNANRWEIznINssaul BT (Multicollinearity test) Tag
Tein VIF (Variance Inflation Factor) wudn #n VIF 2@ssiautlannsdnniangfinssnasiuyanaszmy
NN UAZIEAUBIANTITWINTL 1.451, 1.830, uaz 1,532 Arndndy Gefdrtiasnd 10 uanadn
FaullsdaaziaalHiiaadniu iy maagaumsdanawgAnssesdnmsiinasiaaeen
rasnsinaufiszAuisddyneadia .05 wudn nsdaniangAnganasAnislaasandnase

= o/ g v LA a a a LA a o L
ﬂfl’mLﬂﬁﬁlC”Iﬂﬂ\‘lwuﬂﬁﬁu%\‘lﬂﬂﬂﬂ@@\‘]ﬂﬂNNNWﬁWMT@HNN@T‘LA‘Wﬂ‘VI’NNﬂN‘LALLN%Nﬂ"I‘LA’Wﬂ’ﬁWﬂ’mﬁm
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I08AY 33.4 (R* = .334) LAYN1FIANITNFNTTHEIANITYNTEALRNAADAHIATYATBINIINGIY
ABTLALLAARTAN B=-.212 S5AUNGNEF1 B=-.162 UATIZAUBIANTGHAT B=-.209 An1901T8u
\uanniswennsod (Hasdl

NNNTTATUUUAY Y= 4.669 - .212(X,) - .162(X,) - .209(X5)

NAN9398

1. winemudEmilaanuuesealagsan uszdulunans (M = 2.80, SD=.58) uaz#
ANHLAREALANANTUATEENY AWk B1g9uLazas HindsdaiAonuas (Huansng
AUATHING NTANHIUAZLHRNI TN TR A AR ERTISZHU .05 uazwUIIWITnesd
fengtinandt drumdsanusinndt engemntissndiuszaaFedesiniiesianuedongs
A7

2. N139ANITNGANTINBIANIT WNNIINeg Iwsziunald (M = 3.21, SD = 59)
Tagsnedinnnisdnniangfnsaanguidadosziunel¥ (M = 3.31, SD = .84) gendinis
TANINGANTIHITAVYAAR (M = 3.05, SD = .63) UAZILAUBIANTT (M = 3.27, SD = .68)

3. N139ANITNYANTIHBIANIS TUNMIINTRAsIaAITHIAEAYBININITHEH9E
oA Ay aEATazaL .05 Tufirmenniuuasisaunanianaansainansiaieniauas

33.4 (R? = .334) WATNUIINITIANITNEFNTTNILALYARARTNAFBAIMHIATYATBINININY

1
p="

NINTGA

aAUsI8NANISITY
1. ATTNLATL AT DINIINGTIS

ANLABEA LAETaNTaINTIneuet tusy AU N aaenARBITUNT3T Y9 gTTe

%

yyila wazdlsed \wegndnuel (2561) iFnE1EesANASEALATNANTENUABN1TUG TR

o

TumslagaufinuRaUTmusssnrasunanedsTuiifueesy go1 wadanasanlay uay

|
v A |

Uszands wguwd (2558) fifnu1zasifadafidinasianinuiasenzasnineulsses
gaamnssunansaiulszq Wi insdidiedis AruasanszauUunatsneslsidn
HROULULABUAINEINITOTANITAIHATEA FANDAIT WAZAIHAZEATEALLIMNA19H
1 o = A o £4 a A A v a o

Faflusziiuanuedaaiinliyaraifinaaunssfiesesu (naugunmman, 2541) Tunnsvines

YEBAANIINAN 7 AmgANaINIsanIn [F5un1snszfursenisgslantnegnis waz

1
o

nsfininewmAfiangfioenda Aunesnuaind ergeuiisendiuazane ifedsaindn
ApseBeagendt sesiFdnguasnariunguiiimeduinom Haamuduassiounissm

Lazg18 (598 A HAIIRIIATINTIN199THTBIA D9 [FEUNANTENUIINAIINI90 AT A-19
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HnndInguTifeny Ak anegemiuazane [Fgondn aanrdeiiemiddenes Defrank
ua Ivancevich (1998) Gswudnaaulnajudamnangsinds 35 8 finemludumisaton
yAaNafugIntsiuaminemuazwiinemnefianseieagendn Tuaanaanewudweme
fannamdaalassangendinmdaudntion wideRansonsubumunnineinsayed
wudwmdaE AR sRgendunemeaanAdesiuINAdeYn9 Narayanan, Menon LA
Spector (1999) finudunemdarensnndnmensinidasdinissamiiyana
g 7 asnnuazilonadnudiandneyanags seneiniiamsineiuiniasdudiu
Aannuiadeagendndesmin aeandesdiunguzes Kreitner uag Kinicki (2001) i
aburgdnfifidwmimdenmasegisfisindndedadassnald sziuniafinen aonus
1999704 FAnsiedengendstionasesFdasmanadndumiliinansiedearesiantingm
funanauadamdeunn (Eustress) anqazidndulitunadiusraunasdnsalumiinfam
uazlFsunadeusumiadansFsuaeiasaninaudimanmnn

2. NFAANITNEANTIHBIANITURZNAFDAINNIATHA

NM139ANITNYANTINBIANI3 M NIanag Iwazdune ¥ Tnesnadiiunisdnnis
woRnssusrAunguiAuadegeige n1sdantangAnssussiuyanadduatsiifign
o lAdn wiinemdonalanisUiudsusrunuazAsufiRuinauanasdonianisnl
TeAn-19 apsuaEmlinan dadudasnarnsnisdnniangiinssasdniafifsdananainden
PDINHNIUNLIINITIANITNORANTIHBIANITIINYNAUANAFDAHIATE AYDINTING Y
Tufirnannin Tnsansnsonensainansesenlisasay 33.4 ufadinisdnniagfingss
psAnIsATamiaY ATmAREATasINIIIZANAY 334 st nafidn B Funtadanis
WO ANTTHILAUYARRTANGITIGA (-.212) UAPIFINITIANITNEANTINTEALLYAASTNAsE
AonASEATBINITneIuNINnd1TEAUEY ¢ FedudiusEvdesnisananuiaienen
wiinemArsEniintsUsulaeunnsdaniangAnsssasduy arainseduassaniares

NHNNTRNINL

HBIANBUNENITITY
faauanuztunisimanisidaluts
1. fmn1sdan1swgRnssnesAnissziuyana Wiknnsaauann1sfiRulag
a A o Jo Ao 1% [ A A Py @ P 2 a ° o
vanideesaadnfivinlFenudiunnzung WelibiiunstuSadauemeufingass
2. #mN13TANNTNGANTINBIANITIZALYARA N33 uaziiasle

wilneu leenisdeansadwasslanarainanaiiaas v laaa un1soiiusEvLay
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WU AHB T uazaE19ANRla LI UAZAR NS Uty rneesUBEY Tufiunnsqela
THguuuunagalai bilisadin i masaulszmeAfssinnuayadauininanidnasmdisin

5. funisdnnangRnsTnesAngasiungu Winnnainssuufaiatasfis
s muazaanisudsiszdnainelne st lemianssunugiRniaientainn
ftimuazifienisfaasssninainenilunisaraniem

4. Frnnnadanianginsaaesdnisssiuesdnig smunrauaesnantinfiaes
Fumbsnagedaauuazsuslagiat Taadiussnereummemisluuuniuazumig
uaztismnadnulafie hemddnuosiimiauasbhiudomine

SaianaunzAmIunsitensose

1. TumsAdundstiiafomifsaiunmadanmanginassesdniaisrenuaguiasiu
nnadpnmangAnssnesdnisudarsriulaldasudoudasdisdndndiuamuandanininoes
uuuRBUamAsiunainun AT Asasie (UAsnsauaquiitovi [dnaluTuade

2. iATEAALARERYDININNUAE DmRuTAY o

3. ANTYINAT ANYIAITHLAS Y ATEINI NNV LB B9 TAUS ST

LANA1TE1989
NANGUATNAR. (2541). gllaAaeiATEn (RNRASIT 6). ngawme: Almineudndi,
sWAN3lan. (2563). TN IMHANTEILIINNITUNTTZIAZENATA-19.
Auduile 15 waeAn1EY 2563, 911 www.news.thaipbs.or.thicontent/293470
swpnsuilssmAne (2563). 9189 mnleuten1sdaeiugEw 2563,
Auduile 10 waeRnIeu 2563, 910
www.bot.or.th/thai/MonetaryPolicy/MonetaryPolicyCommitee/MPR/Pages/default.aspx
$159FNA AIANETTR. (2563). N19UEMITYARALA New Normal ABFHI 18% 215,
Audile 10 WEAFNTYY 2563, 991N www.prachachat.net/cs-hr/news/467738
AN 83 (2561). NTANEINGANTINBIANISG. 27947TUTHITUASTNANTITANE T
NAINGINYNNIA1TAIN, 9(2), T-15.
anmdad weslsnd uazdanst Sailuszanarl. (2545). sTgUFENI9398. NTUNNL HAN.
Audidvnsaauntaoilain-19. (2563). FoyaiAndnlaia-19.

Audwile 10 WOFANTEY 2563, 91N www.thebangkokinsight.com/489892/



19ENFTINANENETT T 27 2T0U7 1 wnsiAn-Tgunen 2564 =

Journal of Chandrakasemsarn Vol. 27, No. 1, January-June 2021

q51 wednsRgyly uazdszande wawwl. (2558). TladefidenasinaanABanaewines
=1

Tswomgaamnssunansafiulsyq i insdwifledie. 919a759wnainyaaas,
21(41), 125-134.

g3ttt yila uazdlsnd lwugnaneol. (2561). AnnAREALazNaNTzUABn1sU RN
WE AR T RNET TN I ANENAE AT U895, 919875An LW mNE TN
URZARYE MMANNARAEUASUNT [3m, 19(2), 151-165.

Cochran W.G. (1977). Sampling Techniques. (2" ed.). New York, Wiley.

DeFrank, R.S. & Ivancevich, J.M. (1998). Stress on the job: An executive update. Academy
of Management Executive, 12(3), 55-66.

lvancevich, J. M. & Matteson, M T. (1980). Stress and work: A managerial perspective.
Glenview, IL: Scott, Foreman.

Kreitner, R. & Kinicki, A. (2001). Organizational behavior (5"ed). McGraw-hill. Co. Inc.

Narayan, L., Menon, S. & Spector, P. E. (1999). Stress in workplace: A comparison of gender

and occupation. Journal of Organizational Behavior, 20(1), 63-73.



