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Generation Z's Attitude towards Working in the Bureaucracy

Wisuttinee Taneerat' Hasan Akrim Dongnadeng' Kittipon Klingmueng'
Pannawit Rukkhito' Sikarin Bunchot' Siwakorn Nuphum'

Apiwat Phetkat' Pumipat Tammasitboon' and Supakit Thaptong'

'Public Administration Program, Faculty of Commerce and Management, Prince of Songkla University, Trang Campus

Abstract

The objectives of this research were 1) to study the working behavior 2) to examine
attitude of Generation Z towards working in the bureaucracy and 3) to investigate the
relationship between the working behavior of Generation Z and their attitude towards
working in the bureaucracy. The sample consisted of 400 undergraduate students who were
studying at Faculty of Commerce and Management, Prince of Songkhla University, Trang
Campus. This research was quantitative study using questionnaire as a data collection tool.
The statistical tools for data analysis included frequency, percentage, mean, standard
deviation, and Pearson’s Product Moment Correlation Coefficient.

The result found that 1) the average of working behavior of Generation Z was
ranked at the highest (M = 4.25, SD = 0.50); when considering each item, the first three
items with the highest mean were found as follows: 1) the need to always get the job done,
2) cooperation atmosphere, and 3) career path development respectively. 2) The average of
generation Z's attitude towards working in the bureaucracy was found ranked at high
(M = 3.86, SD = 0.65), especially having welfare and benefits, self-esteem and family, and
receiving compensation appropriate to the duties. 3) The relationship between the working
behavior of Generation Z and their attitude towards working in the bureaucracy revealed
that the overall relationship had a statistically significant positive relationship at the level of
.01 (r = 0.65, p = .00) with the Correlation Coefficient value at between. 0.25-0.54, in other
words, the working behavior were related to the attitude towards working in the bureaucracy
among the generation z people.

Keywords: Attitude, Generation Z, Bureaucracy
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