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Administrative Strategies for Undergraduate Program in Information

Technology on The Development of Students as Digital Citizens

Supranee Vongsaengjun' and Pragob Kunarak'

'Educational Administration and Leadership for Change, Graduate School, Eastern Asia University

Abstract

The objectives of this research paper were to 1) present students' digital citizenship status;
2) propose the status of curriculum administration related to digital citizenship of students;
3) demonstrate the difference in undergraduate program administration between educational
institutions that successfully developed high digital citizenship and those that achieved low
digital citizenship development; and 4) present administrative strategies that leads to student
digital citizenship. Regarding, data analysis according to objectives 1-3, the data were collected
from March to September 2021 from the population of 93 institutions. The collected sample
comprising 404 lecturers responsible for the program, and 419 fourth-year students.

The results of the research showed that 1) the eight aspects of Digital Citizenship of
students could be discussed in the overall picture at moderate level (M = 3.09, SD = 0.98), with
the highest mean of digital citizen identity (M = 3.34, SD = 0.92). 2) The program administration
related to the digital citizenship of students was found to comprise of six aspects. The overall
picture was moderate (M = 3.27, SD = 0.94) of which the teaching strategies and learning
assessments had the ranked with highest mean (M = 3.61, SD = 0.94). 3) The group with
a high level of program administration results accounted for 31.7% and the group with low
program administration resulted in 28%. By using One-Way ANOVA method, together with the
double difference test of Scheffe's test method at .05 level of statistical significance, it was found
that program administration of undergraduate degree between institutions appeared to succeed
in developing high digital citizenship with educational institutions success in developing at low
level of overall digital citizenship and varied by institutes. When considering the six sub variables
the same result appeared. Furthermore, 4) The SWOT analysis was divided into 3 groups
according to the results of program administration at 3 levels: (1) a group with high level of program
administration results, 2 strategies, (2) a group with middle program administration result, 6
strategies, and (3) The group with low program administration results, 4 strategies.

Keywords: Program Administrative Strategies, Information Technology Program, Digital Citizenship
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