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Influence of Organizational Factors on Transportation Efficiency of SMEs

in the Eastern Economic Corridor

Sukontip Wongpun' and Sureerut Inmor’

"Information Systems Major, Faculty of Business Administration, Rajamangala University of Technology Thanyaburi

Abstract

The purposes of this research article were to study 1) the practice level of
organizational factors for transportation efficiency; 2) the level of transportation efficiency; 3)
the transportation efficiency with different organizational characteristics; and 4) the influence
of organizational factors on the transportation efficiency of small and medium enterprises
(SMEs) in the Eastern Economic Corridor (EEC), Thailand. The data were collected by questionnaire
and simple random sampling was employed to derive the sample. The samples used in this
research were 400 SME entrepreneurs in the EEC. The statistics used in data analysis were
descriptive statistics and inferential statistics. Descriptive statistics, including percentage, mean,
and standard deviation were used for basic data analysis. The inferential statistics, including
one-way ANOVA and multiple linear regression were used for hypothesis testing.

The research results showed that: 1) the practice level organizational factors for
transportation efficiency, overall, was at a high level (M = 3.89, SD = 0.76); 2) the level of
transportation efficiency of SMEs in EEC, overall, was at the highest level (M = 4.34, SD =
0.77); 3) the different organizational characteristics including the type of entrepreneurs, number
of employments, and investment amount were found having different the transportation
efficiency of SMEs, except for the operation years of organization at the significant level of
.05; and 4) the organizational factors include organizational culture (B = -.250, p < .01) and
the practice guidelines setting for innovation (B = .688, p < .01) were found having affected
the transportation efficiency of SMEs, except for the organizational factors about the planning
of using technology for transportation (B = -.019, p > .01) which did not seem to affect the
transportation efficiency of SMEs at the significant level of .01.

Keywords: Organizational Factors, Transportation Efficiency, Small and Medium

Enterprises, Eastern Economic Corridor
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