ﬂ@é’ﬂﬁﬁ%ﬂ%waﬁi@mwﬁawa?wmsjﬁ%u‘%mssqsﬁﬂﬂﬂma

v o A . ' A aa a 1
Gfu@@ W’JQL%ENTWN AINNTISVIaILVIgIaUN WTWN

a a1 o eince, a1
FIITIN YUY UAS 5IUAR Heyd

g1 AYINITTANTT ANANENNNTIANTS AN s Eee g

UNANLa
= o/ Aiyd o/

unaKATeRRTagUszadiNe Anuniladefiiansnasenanitenalaze e Eusnig

q

1
Y o @

gafialsawmanunisvissfisadfunfilne fAdefusousandeyaileadusiougsiialaama

9 Y

anfisznaunisgsialaamaiissegusnaifies Smdndeatid sauamn 30 uis Taeld

LUUANATE O LLZ\wLLUUﬂiZLﬁuﬂq’iﬂﬁﬁ/ﬁGl"lNNWGI’ﬁﬂTiVi’ENLﬁﬂﬁaﬁﬂﬂﬁﬁfﬁﬂ PRITINTIN

% ) & A & v v v ¥®y o =2
HuvuasuarmfiuaiasfiaTunisfivieyailadasimilivinis uazaauionale

109§ [FU3n19gsfalgamaninnisvisaiieadiunflva angnAnena meuazanasine

El

1 1
a

afa7EunsAessilioya [Hun Arrand An3esay Aneds doudoauusinsgu
uarNNAAIIEANNTIADaEN R aILLLLNG

HANNFAITENLIN ngndangsilimnRanelasinnsUFIRe NN sYieieaAtUnf Tnd

a a |

ravgfialaamatuazsiunndige dadedngEsnsnidaninasens e lagecEusnns

a

gafialgamaninnisvisafiendtunfilne edrefidedndgymieadiffiszdu .05 Fud ang

BorR wiaNanidiwn aauanAudnin Ussiansiesin dauiugdindin Ussiangnan

a

AIHLAREALAZAITNTIIalasaanuN190iladn-19 Tadafugsfialammnanifiansna

==

sopanfenelanesilduinisgafalsamaninnisvisaiisadfiunfnd agrefiiedndey

yneafiffisyiu 05 [Hud guuuunnsUszneugsie anggsia n1slifianen sawaugivusnis

Al 1

MIlFSUNIRTTIN SHA wasn1sUURmNNInIn1svieeieaiauna s

ArsnAty: Avwiewala {lEUanns Tasma vieadiendtiunftm

FuunAN: 7 AU 2566
uwilnia3e: 23 Wwenew 2567

ARLSULYIAIIN: 2 NOEATAN 2567



13T ANENETT A 30 atufl 1 unsiAN-Rguien 2567

Journal of Chandrakasemsarn Vol. 30, No. 1, January-June 2024

Factors Affecting the Hostel Customers’ Satisfaction

in Chiang Mai under the New Normal Standard

Jirawan Boonmee' and Thawatchai Boonmee'

'Management Program, Faculty of Management Sciences, Chiang Mai Rajabhat University

Abstract

This research aimed to study the factors affecting the satisfaction of hostel customers
under the new normal standard. The researcher collected data concerning the hostel business
factors from 30 hostels located in Mueang District, Chiang Mai Province using interviews and
self-assessments of compliance with the new normal standard for tourism measurement.
Subsequently, a questionnaire was utilized as a tool to gather data on customer factors and
satisfaction of hostel customers under the new normal of tourism, from both Thai and foreign
customers. Statistical analysis was utilized for data analysis, including frequency, percentage,
mean, standard deviation, and enter multiple regression analysis.

The research findings revealed that the sample group had the highest level of
satisfaction with the new normal tourism practices of hostel businesses. Customer factors
influencing the satisfaction of hostel customers under the new normal tourism was
statistically significant factors at the .05 significance level including age, ethnicity, reasons for
stay, length of stay, room type, number of guests, customer type, the level of stress and
anxiety about the COVID-19 situation. Hostel business factors influencing customer
satisfaction of hostel customers under the new normal tourism at the .05 significance level
including type of business, age of business, lack of branches, number of staff, certified SHA
standards, and the implementation of the new normal standard.

Keywords: Satisfaction, Customer, Hostel, New Normal Tourism
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