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Abstract

This research was conducted with the aims to: 1) study the level of job characteristics,
employee engagement, and work efficiency; 2) study the influence of job characteristics on
work efficiency; and 3) study the mediating role of employee engagement on the relationship
between job characteristics and work efficiency of generation Z employees. In this quantitative
research the data were collected from 400 generation Z employees of E-commerce business
in Bangkok. The statistics used in data analysis included percentage, mean, standard deviation,
correlation, and multiple regression.

As could be observed in the results that 1) The level of job characteristics
(M =413, SD = 0.53), employee engagement (M = 4.00, SD = 0.44), and work efficiency
(M = 3.79, SD = 0.53) were all found to be high level. 2) Job characteristics was found
to have positive influence on work efficiency at the significant level of .01. Furthermore,
3) Employee engagement was found to partially mediate the relationship between job
characteristics and work efficiency. The findings could lead to a presupposition that job
characteristics, both directly and indirectly might have a significant and positive influence on
work efficiency of generation Z employees in the E-commerce industry. As a result,
organizations in the E-commerce industry could use the findings of this present study to
improve their human resource management practices, and foster an environment where
engagements valued in the workplace, thereby enhancing employees work efficiency
could be expected.

Keywords: Work Efficiency, Job Characteristics, Employee Engagement, Generation Z
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