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Abstract

The objectives of this research article were: 1) to investigate the level of service
quality and retail mix affecting consumers' purchase decisions, 2) to identify the relationship
between service quality and retail mix influencing consumers' purchase decisions, and 3) to
suggest strategies for improving service quality in small retail businesses in Muang District,
Chiang Rai Province. Data were collected through questionnaires from 708 consumers who
had previously used small retail businesses in Muang District, Chiang Rai. Data analysis included
frequency, percentage, mean, standard deviation, correlation analysis, and multiple regression.

The results showed that: (1) the level of service quality had been found to significantly
affect consumers' purchase decisions (M = 3.89, SD = 0.98), and retail mix also had been
found to post a significant influence on consumers' purchase decisions (M = 3.76, SD = 1.03);
Furthermore, (2) there was a statistically significant relationship between service quality and
retail mix influencing purchasing decisions in small retail businesses in Muang District, Chiang Rai,
at the .01 level; In addition, (3) strategies to improve service quality in small retail businesses
could be implemented with emphasis on quick customer response strategies, while retail mix
could be recommended to direct business focus on the variety of product types.
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fiazu 0.825 waz 0.916 AMNARL uardulszaNn1sAUANTARAuANTLSag9flTu Ay
ysadiRfiszil 0.01 danmunmmstanisuazniadnanledouniuslng Taeslauduing

AUNNUIN N92AD 0.825 waz 0.830 ATNATAU

m15197 5 nan13ANEeNlEeneiadumnMNILUENTg FeulsrannisATANTIIHA
sanssnanlaterefiuslnatugsfeduannnadntuessunedes Smdndassns

AMEAEN1TIATIZD AR N AT

Collinearity
Aauiséin b SE Beta t-value p-value Statistics

Tolerance VIF

(Constant) 101 .061 1.651 .099
ATNTWATTUINTT (X1) 716 025 725 28.669  .000 319 3.137
AugzaNnIsATURAN (X2) 254 028 232 9.182 .000 319 3.137

Fauilsenn: nsdnaulade

R =.925R? = .856 F = 2102.828 p value = < 0.001

ANANTNNANTAATIZAAMN NN MsuAz AN szanmsAnUan apefjuslng
TusgfanisAnanaunadnluensnefles dmdndessne wudn nsaseuaaE WS
229R3uL58a9z (Multicollinearity) 1% un193wAT1ziuEa fin Variance Inflation Factor (VIF)

o £

NnFafAiesndn 10 uazen Tolerance VNAIHAINIANTT .10 (Hair et al., 2010; N99ANA
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gagen, 2561) uansliifindidaudsdaasiilfinnisdiasned diaanuduiusi
FaluinaWiAnailaym Multicolinearity dayasenans Fumnnziunisinssianassnngos
HANTTALATZANITOANBENY AT WUTT ASAINNITLENITUAT AN TTANNTTAT

Uandunasanisdnauladenesiusinalugsfafnansumaniuensineiles Smdn

Be9g1e egeffadAmmneaffiiiszdu .01 (p value = <0.001) Taailadafiuaninin
AU NTRINAAaNITFARKIAaNINNITISZAL 0.716 (b = 0.716) uasaulSeannIsflan
MNHAFANITFARUIaTaTISeAL 0.254 (b = 0.254) lpefianunalunianeinsn Saaay 85.60

[

(R? = .856) AIN1TORLUUANNTLH 95
Y = 0.101 + 0.716X; + 0.254X,

4. NRgVBININIMINIADNTNNIILENTEBNgIAsRUAnTmAN IMens el Be
FINTEENTNY

HAdeinanenagns un1sWmuIAmnInn1sU3n1s9eegsfafUAnaunaan
Twamgnaiiles Smdndeesny 91nnMsdaLATIiHaN1939Y ST AUAMAIMNNITUENNS
uazdulazannisdinlaniidnasionisdnaulatesnsuslnalugsiafuanauindn
Tupdnedles Samdn@usany wudn (1) AmNIMNIFUENS FunITrsUauesagnAn
fanastanissinaulaganiign Tusziisnn (M = 3.92, SD = 0.97) uazdmanaiiuglesay
yasLAnsuazAaEndalinelaly dunadanisdnanledannsiuslnatiasfiqn Tuasziuann
(M=3.88, SD = 0.98, 0.99) (2) #94U5zaNNITANUAN AMUANNNAINNATEIBILTLAN
audndanasianisiinauladesniign tuszduann (M = 3.91, SD = 0.95) uazdnHnsRDa3
nanandanasansinanladnresfuilnatiosfiqn Tusziutannans (M = 3.50, SD = 1.20)

WATHANITALATIZNITAANENYATINULT AAMNITUIATUALEIULTEANNITATLUEN

awnasen1sinaulazavefudlnalugsiadanmumdniuendinedies Sminduesis

agafTedAYeaiANsYsu .01 (p value = < 0.001) Tnefladadiugmninnisuinis
AHafanNITARANIaEaNINNdT Ai52AU 0.716 (b = 0.716) wazadullaeann1sAUANEINE
sonnsfinanledaiszsiu 0.254 (b = 0.254) fAdeAwinananNagNENITRAWILAZULWINA
o a v a @ o A o [ o £
ﬂﬂiﬂﬁuﬂqqqﬁﬂ@mﬂﬁ@ﬂﬂmmﬂﬂfummmmmum FINIAT 9518 AT
ARENTAITAMUIGIAT
% a a 1% & o o %
1) ATUAININAITLINS qiﬂﬂvmﬂﬁﬂﬂmmL@ﬂTuLﬂm@ﬁLﬂ@Lﬁ@a FIAIPLBLFTE
m'ﬁﬁ’mmﬂaqwﬁmﬁmuwumGi@zgﬂﬁﬁ@ﬂ'w‘mmL%fffﬁl,ﬁufgmwiu@?ﬂﬁﬁyﬁﬂ%wmwﬁwg%

LL@:@Nwmi@m‘aﬁﬂﬁu%%mm%uﬁﬂﬂ Ein m@‘u@ummwﬁmm‘m@mﬂﬁﬁfﬁ@ﬂwﬁumqﬁ
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Tidenufi® Biudniaatnwinds Sanandosuandalaliugnig ignandnsuninigliing
warFsunuazaantunnsHu3nis

2) fudauilsrannisfinlan gefieAnlansnadntueesineiles dmdndeesns
AYIAIHANAINEFIUANHMNAINARBIBIUTMANAN 151 Rufndaanan suazyiuge
ATLYNUILANATNAINFADINITVBIGNAT UII9ATIEIE9NLarlaanie SIuAETen
uazlFisunsguansnamsase

wrannenTUsulgegsie

1) #uRmnInnisu3nis gsfienasusudgediunainiuglssaneesuinig
wazasidndolionelali wu (1) anudeiudntiiussitey dnaneduddumannmny
(2) anusssmlilasisn fiefeduitaeunasfiuing fieusnsaAuil Asesey
FUnnADBBIANAT uazanussiulRaze1ALaTaENIN uay (3) USuUqelseaninan
nMsliuan1sgnin uinnaraaaunazfiesedu inlauaziinins Tgndiddonsan
Tunisusziuannionalalugainimnisuanis audn uasfednoaanuazaandig o
289574 UFInana-Tad e inseasauazlifas

2) Frudandaranniafnan gafantsullssansnindiunisdoans
naRa1n 1 (1) Aesnadugndndesnramatulad 2) Wuaniadeamatladadsins
[fasnaANAzAINTIAEIAgRAn uay (3) lsTeIantss e AnAeenla

NAMINA Facebook, Line Official waz L3N 199ncIRuENE9mtinting s

afils1IENAN1IqY
INHANITANEIAININNTTUENTTUA AR sy annIsinUAnTidsnasanssinanla
FavasfuilnalugsfedrUansmadaniuansineiles Smdadessng wudn ganaw
a a v a -3 o p=| [ 5% 1% = ! o y
nsuinaresgsiaAanuuimdnlussunades Smingeseiiswasenisiaiulads
vavi{uslnannnign e FrunispeauansIsiagn@n se9asEnAe N1sANEDTusagnAn
P v ¥ [ = y £ % ° o
wazna3dnuandinlagnén ansufiugUsssneesudnmisuazani@etialianelali auansiv
FeranAaINUBIALTENAUN1TIALATUTHIRNAMAINNNTUFN1928459T9mNN SERVQUAL
model 284 Parasuraman et al. (2002) HAHABAANBNTILINIKAAY Prianggoro and Sitio (2019)
AANEIHANTENUAMNINNNTUENITUATNTRIEE NS TidIHasian1sdnauladauas
=2 4 -4 a A ! a2
auanalanesgnAneasesdnslulsamedulaiide wodn (1) gaenannisudnisuay
nsaaENIsIEaNRaBsUanuasidaddndensinaulate (2) Amnwnisuanisuay

nsdaENIseiinanssunsdsnetiduddnydeninionelaresgndn wanaini
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