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The Relationship Between Parasocial Interaction in Virtual Communities,
The Strength of Virtual Communities, and Behavior Towards Negative

News of Y-Series Actor Fan Clubs in Facebook Groups

Taksaya Watcharasarnsap

Communication Arts and Information Science Major, Faculty of Humanities, Kasetsart University

Abstract

This research study was conducted to explore the relationship between parasocial
interaction, the strength of virtual communities, and negative behaviors towards news among
fan groups of BL series on Facebook. Utilizing a quantitative research approach, data were
collected through an online survey targeting BL series fans aged 18 and older from the
Facebook groups “Series Y Thailand” and “BL Series Lovers Group”, with a sample size of
400 participants. The online questionnaire comprised two sections: Part 1 was a multiple-
choice section designed to gather basic demographic information about the fans, while Part 2
utilized a 5-point Likert scale to measure the following: 1) the level of parasocial interaction
among BL series fans, 2) the strength of virtual communities among these fans, 3) the
patterns of news consumption related to Y-series actor fan clubs, and 4) the behaviors
exhibited upon receiving negative news about those actors. Data analysis was conducted
using descriptive statistics and correlation analysis.

The findings revealed that the Y-series actor fan club groups displayed high levels
of parasocial interaction, and strong bonds within their virtual communities, and demonstrated
negative behaviors in response to the news. A positive correlation was identified between
parasocial interaction, the strength of virtual communities, and negative behaviors toward
news. The negative behaviors exhibited by fans varied and included attacking those who
spread negative news, supporting one another, disseminating positive news, and organizing
support activities. Notably, these negative behaviors were often collective, as the group
encouraged coordinated actions rather than acting as isolated individuals.

Keywords: Parasocial Relationship, Virtual Communities, Strength of Communities, Fan Clubs,

News Selection, Behavior Towards Negative News
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