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Abstract

This research aimed to 1) study the development of communication strategies for
promoting sustainable tourism in Prachuap Khiri Khan municipality, and 2) examine factors
affecting the development of these communication strategies. The study employed a quantitative
survey research design. The sample consisted of 400 Thai tourists visiting Prachuap Khiri Khan
province. A questionnaire was used as the research instrument. Data were analyzed using
frequency, percentage, mean, standard deviation, skewness, kurtosis, and stepwise multiple
regression analysis.

The research findings reveadled that the sample group exhibited a high level of
agreement on the three core components critical to the development of communication strategies
for promoting sustainable tourism in the Prachuap Khiri Khan municipality. Among these
components, the creation of destination image and brand building received the highest average
score, followed closely by stakeholder engagement and interaction, as well as the selection of
appropriate communication channels. Furthermore, the study identified key factors influencing
the formulation of these communication strategies. Notably, communication for operational control
and the direction of information flow accounted for 25.00 of the observed variance. Additionally,
communication aimed at fostering engagement including elements such as information
accessibility, active participation, and self-management explained 47.00 of the variance. These
findings highlight the municipality's prioritization of comprehensive communication strategies
to advance sustainable tourism initiatives. The emphasis on enhancing the destination’s image
and brand, coupled with effective stakeholder engagement and interaction, represents pivotal
factors for ensuring the long-term success and sustainability of tourism development in

Prachuap Khiri Khan Province.
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